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Amendment No. 3 
to 

Contract No. PA170000037 
for 

Insurance Broker of Record and Administrator Services for Rolling Owner 
Controlled Insurance Program Phase VII 

between 
Marsh USA Inc. 
DBA Marsh USA 

and the 
City of Austin, Texas 

1.0 The City hereby amends the above-referenced contract to make the following 
change: 

1.1 Add an increase of $61,000, updating the Contract not-to-exceed amount 
as shown in Paragraph 2.0 herein. 

2.0 The total Contract amount is recapped below: 

Term Contract Amount Total Contract 
for the Item Amount 

Basic Term: 4/12/2017-4/12/2022 $650,000.00 $650,000.00 

Amendment No. 1: Revise Section $731,074.00 $1,381,074.00 
3.1 of Contract 
Amendment No. 2: Add 
Administrative Increase, Incorporate $59,000.00 $1,440,074.00 
Performance Measures 
4/30/2018 
Amendment No. 3: Contract $61,000.00 $1,501,074.00 
increase of $61,000.00 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its 
principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 



......_ ---------

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract. 

Marsh USA, Inc. dba Marsh USA 

A 

JOt/A) _::r: ~GA;t} 
Printed Name of Authorized Representative 

S~IJtCJ;f t/1{! F fJI;.Fs/tl!Jt!T 
Title 

Marsh USA, Inc. 
10900 Stonelake Blvd., 3rd Floor 
Austin, TX 78759-5795 
(512) 306-5411 
John.J. Eqan@marsh.com 
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City of Austin 

Printed Name: Lynnette Hicks 

Title: Procurement Specialist IV 

City of Austin 
Purchasing Office 
124 W. 8th Street, Ste. 310 
Austin, TX 78701 
Lynnette.Hicks@austintexas.gov 
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Amendment No. 2 
to 

Contract No. PA170000037 
for 

Insurance Broker of Record and Administrator Services for Rolling Owner 
Controlled Insurance Program Phase VII 

between 
Marsh USA Inc. 
DBA Marsh USA 

and the 
City of Austin, Texas 

 
1.0 The City hereby amends the above-referenced contract to make the following 

changes: 
 
1.1 Add an administrative increase of $59,000, updating the Contract not-to-

exceed amount as shown in Paragraph 2.0 herein. 
 

1.2 Incorporate the attached Performance Measures as Exhibit F to the 
Contract. 

 
2.0 The total Contract amount is recapped below: 

 

Term Contract Amount 
for the Item 

Total Contract 
Amount 

Basic Term: 4/12/2017 – 4/12/2022 $650,000.00 $650,000.00 

Amendment No. 1:  Revise Section 
3.1 of Contract  

$731,074.00 $1,381,074.00 

Amendment No. 2: Add 
Administrative Increase, Incorporate 
Performance Measures 
4/30/2018 

$59,000.00 $1,440,074.00 

 
3.0    MBE/WBE goals were not established for this contract. 

 
4.0 By signing this Amendment, the Contractor certifies that the Contractor and its  

 principals are not currently suspended or debarred from doing business with the  
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 



.._ ____ -----

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE($) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract. 

Signature & Date: 

E:::PG&~~~ 
Authorized Representative 
Marsh USA, Inc. 
10900 Stonelake Blvd., 3m Floor 
Austin, TX 78759-5795 
(512) 306-5411 
John.J.Egan@marsh.com 
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Signature & Date: 

Roger Stricklin, Procurement Specialist IV 
City of Austin Purchasing Office 



EXHIBIT F 
PERFORMANCE MEASURES 
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 PERFORMANCE 
MEASURE 

ACCEPTABLE PERFORMANCE  LIQUIDATED DAMAGE 

1 Written Analysis and 
Evaluation of 
Insurance Carrier(s) 
Quotation(s) Received 
and Evaluated Timely 

Written analysis and evaluation of all 
insurance carrier(s) quote(s) received by 
Contractor are due within 1 week after 
receipt of all quotes from carriers.  

25% of First Year Annual 
Fee 

City will have significant cost 
impact if the foundation 
project for the program is not 
included due to untimely 
receipt of Contractor 
analysis and evaluation of 
quotes.  

2 Review City 
Construction Contract 
documents to conform 
with Program Specifics 

Review of City construction contract 
documents to ensure limits, coverages 
forms, endorsements and manuals are 
correctly identified within ten (10) business 
days of receipt for review. 

10% of First Year Annual 
Fee 

City will have significant cost 
impact and liability should 
construction contract 
documents not reflect 
correct program specifics. 

3 Contractor attendance 
at Pre-Con Meetings 

Contractor shall be present at initial Pre-
Con meetings when provided at least two 
(2) business days advance notice. This 
measure will be tracked during Monthly 
Meetings. Exceptions may be made at 
City’s discretion for situations such as car 
mechanical problems, weather delays, 
illness, approval from the City, etc. 

$1,000 per missed meeting 

City will have cost impact if 
Contractor is not at meetings 
to explain and describe the 
program and its operation. 

4 Monthly and Net Cost 
Savings Reports 
provided at least two 
(2) business days prior 
to Program Status 
Meetings.  

Monthly and Net Cost Savings Reports will 
be accurate and timely. Reports are timely if 
they are submitted electronically to the City 
at least two (2) business days prior to 
Program Status Meetings. Accurate means 
free of material errors (including, but not 
limited to errors in program related dates, 
project names, program financial data, and 
formulas). Reports with up to two (2) errors 
shall be considered accurate. This measure 
will be tracked during Monthly Meetings. 
Exceptions will be made in cases where 
accurate report data has not been provided 
in a timely manner by the City, contractors, 
or other third parties.   

$1,000 per untimely or 
inaccurate report with a 
maximum of $1,000 in any 
single month 

City will have cost impact if 
Contractor does not provide 
timely reports. 
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5 Verify and Confirm 
Accuracy of all 
insurance carrier and 
Contractor fee 
invoices within five (5) 
days business days of 
receipt by Contractor 
and City. 

100% of insurance carrier monthly loss 
invoices and quarterly Contractor fee 
invoices are verified and confirmed whether 
or not they are accurate against insurance 
carrier loss runs and agreed upon 
Contractor fees in writing to the City within 
five (5) business days of receipt. This 
measure will be tracked during Monthly 
Meetings. 

$500 per month 

City will have cost impact if 
Contractor does not verify 
and confirm insurance 
carrier and Contractor 
invoices timely. 

6 Provide insurance 
carrier’s Claim 

Summary Information 
Packets at least two 
(2) business days prior 
to Claim Review 
Meetings. 

100% of insurance carrier’s Claim Summary 

Information Packets received by the City at 
least two (2) business days prior to Claim 
Review Meetings. This measure will be 
tracked throughout the year after meetings 
are held. Contractor will be given at least 
one month advance notice of the meetings. 
Contractor will not be held accountable if 
the insurance carrier fails to provide 
Contractor complete and accurate Packets 
at least four (4) business days prior to Claim 
Review Meeting.  

$500 per meeting 

City will have cost impact if 
Contractor does not provide 
timely Claim Summary 
Information Packets. 

7 Facilitate and 
Document annual 
summary   of all 
program invoices and 
payments. 

Coordinate gathering of summary 
documentation and accurately report 
ROCIP program financial information to 
Risk Management, providing all insurance 
carrier and Contractor invoices and City 
payments received annually within two (2) 
months (8/1) of the anniversary date of the 
ROCIP program’s effective date (5/31). 

Accurate means free of material errors 
(including, but not limited to errors in 
program related dates, project names, 
program financial data, and formulas). 
Reports with up to two (2) errors shall be 
considered accurate. 

Contractor will not be responsible for the 
accuracy of information provided by third 
parties such as the City or insurance carrier. 
A delay will be accepted if the City and 
insurance carrier do not provide necessary 
data by the anniversary date (5/31). Report 
format shall be mutually agreed upon by 
City and Contractor. 

Damages shall be tracked annually during 
the August Monthly Meeting.  

$2,500 per annual report 

City will have cost impact if 
Contractor does not facilitate 
and document all program 
invoices and payments 
annually.  
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8 ROCIP 7 Close Out 
Report 

Contractor will produce an accurate Close 
Out Report using a mutually agreed upon 
“as of” date within six (6) months after the 
program’s Workers Compensation 

insurance coverage expiration date if 
insurance carrier has completed its Final 
Audit by then. Report shall include: 

A list of all enrolled contractors and policies; 
Program Overview 
Financial Summary 
Invoice and Payment Reconciliation 
ROCIP Activities 
Net Cost Savings 
Carrier Loss Runs 
Program Cost Calculations 
 
Accurate means free of material errors 
(including, but not limited to errors in 
program related dates, project names. 
program financial data, and formulas). 
Reports with up to two (2) errors shall be 
considered accurate. 
 
The Close Out Report Damages shall be 
determined one month after receipt of 
Report by City.  
 

$5,000 per inaccurate or late 
Close Out Report.  

City will have cost impact if 
Contractor does not produce 
an accurate and timely 
Close-Out Report 

 

Liquidated Damages will be determined throughout the year as Performance Measures become due. City will 

provide a monthly notification to Contractor listing any Deficient Performance Measures, and the justification 

for the Liquidated Damages. An annual notification will be provided by City to Contractor by June 15 each year. 

By mutual agreement, Items 1 and 2 have already been satisfactorily completed.   

Items 3, 4, 5 and 6 will have Liquated Damages, if any, for the previous 12 months assessed against 

Contractor’s annual fee in June each year.  Item 7 Liquidated Damages, if any, will be assessed in June of the 

following year. No Liquidated Damages can be assessed for activities prior to the effective date of this contract 

amendment.  

A retainage of $10,000 will be withheld from Contractor’s year 5 (Final Year) annual fee. Within 30 days of 

receipt of Final Report, City will determine Liquidated Damages. Retainage will be reduced by the amount of 

year 5 (Final Year) Liquidated Damages. The remaining retainage will be released to Contractor within 30 days 

of receipt of Final Report. 

Maximum annual cumulative Liquidated Damages amount: $5,000 (not including potential Item 8 Liquidated 

Damages).    



Amendment No. 1 
to 

Contract No. PA170000037 
for 

Insurance Broker of Record and Administrator Services for Rolling Owner Controlled 
Insurance Program Phase VII 

between 
Marsh USA Inc. 

and the 
City of Austin, Texas 

1.0 In accordance with Section 7.15, Modifications, of the Contract, the City and 
Marsh USA Inc. (hereinafter "Contractor") agree to execute a zero cost ($0.00) 
amendment adding provisions acknowledging that the City will make insurance 
premium and loss payments directly to the selected insurance carrier, Liberty 
Mutual Insurance Group. 

2.0 Delete Section 3.1, Contract Amount, of the contract and replace as follows: 

The Contractor will be paid a total not-to-exceed amount of $1,381,074 for 
the contract term ($650,000 as compensation for administrator services 
and $731,074 as excess liability insurance coverage). Payment shall be 
rendered upon written acceptance of the deliverables by the City. 
Administrator services shall be paid in equal quarterly amounts 
commencing in June 2017 and continuing thereafter in September, 
December, and March of every year of the contract term. Excess Liability 
insurance coverage shall paid in one lump sum. 

Administrator June September December March Yearly 
Service Fees Total 

Year 1 $12,500 $12,500 $12,500 $12,500 $50 000 
Year 2 $36,250 $36,250 $36,250 $36,250 $145,000 
Year 3 $36,250 $36,250 $36,250 $36,250 $145,000 
Year4 $36,250 $36,250 $36,250 $36,250 $145,000 
YearS $41,250 $41 250 $41,250 $41,2500 $165,000 

Contractor shall earn and retain interest income on premium payments 
held by Contractor on behalf of insurer's during the period between receipt 
of such payments from the City and the time such payments are remitted 
to the applicable insurer, where permitted by applicable law. 

Marsh USA Inc. - Amendment No. I 



3.0 Add the following as Section 3.1.1 to the Contract: 

It is acknowledged that an amount of $5,151,475 shall be payable by the City 
directly to Liberty Mutual Insurance Group for insurance premiums and loss 
payments to insurance policies supporting ROCIP VII. 

4.0 The total Contract amount is recapped below: 

Term 
Contract Amount Total Contract 

for the Item Amount 

Basic Term: 4/12/2017-4/12/2022 $650,000.00 $650,000.00 

Amendment No. 1: Revise Section 
3. 1 of Contract 

$731,074 $1,381,074 

5.0 MBE/WBE goals were not established for this contract. 

6.0 By signing this Amendment the Contractor certifies that the Contractor and its 
principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

7.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract. 

Signature & Date: 

p~;r_ c:f:J/17 
Authorized Representative 
Marsh USA, Inc. 

Marsh USA Inc. - Amendment No. I 

Signature & Date: 

Monica McClure, Contract Mgmt SP.ecialist IV 
City of Austin Purchasing Office ({) /2'8/CXJ (1 



Revised 8/4/2014 

May 1, 2017

Marsh USA Inc. 
Mr. John Egan 
Senior Vice President 
4400 Comerica Bank Tower 
1717 Main Street 
Dallas, Texas 75201 
John.J.Egan@marsh.com

Dear Mr. Egan 

The Austin City Council approved the execution of a contract with your company for 
Insurance Broker of Record and Administrator Services for Rolling Owner Controlled 
Insurance Program Phase VII in accordance with the referenced solicitation. 

Responsible Department: Risk Management 
Department Contact Person: Leslie Milvo 
Department Contact Email 
Address: 

Leslie.Milvo@austintexas.gov

Department Contact Telephone: (512)974-3245 
Project Name: Insurance Broker of Record and Administrator 

Services for Rolling Owner Controlled Insurance 
Program Phase VII 

Contractor Name: Marsh USA Inc. 
Contract Number: MA 5800 PA170000037 
Contract Period: 4/12/2017 – 4/12/2022 
Dollar Amount $650,000.00 
Extension Options: N/A 
Requisition Number: RQM 16051700463 
Solicitation Type & Number: RFP TLF0301 
Agenda Item Number: 19
Council Approval Date: 02/16/2017

Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 

Sincerely,

Monica L. McClure
Contract Management Specialist IV 
City of Austin 



Revised 8/4/2014 

Purchasing Office  

cc: Leslie Milvo, City of Austin, Risk Management Manager 
 Benny VandenAvond, City of Austin, Risk Analyst 



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

Marsh USA Inc. 
For 

Insurance Broker of Record and Administrator Services for Rolling Controlled Insurance 
Program Phase VII 

Contract Number: MA5800 PA170000037 

This Contract is made by and between the City of Austin ("City"), a home-rule municipality incorporated by the State 
of Texas, and Marsh USA Inc. ("Contractor"), having offices at 1717 Main Street, Suite 4400, Dallas, Texas 75201 . 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to the 
provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services set 
forth in Section 2, Scope of Work. 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for providing the commodities identified in Section 2. In the 
event that the need arises for the Contractor to provide deliverables beyond those stated in the Section 2, the 
Contractor and the City shall negotiate mutually agreeable terms and compensation for such. 

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general 
oversight of the Contractor's activities in delivering the commodities. Specifically, the Contract Manager will 
represent the City's interests in resolving day-to-day issues that may arise during the term of this Cpntract, shall 
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Contract 
Manager shall give the Contractor timely feedback on the acceptability of progress. 

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be John Egan, 
Phone: (214)303-8125, Email Address: John.J.Egan@marsh.com. The City's Contract Manager for the 
engagement shall be Leslie Milvo, (512) 974-3245, Email Address: Leslie.Milvo@austintexas.gov. The City's and 
the Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. In the 
event that it becomes necessary for the Contractor to replace any key personnel, the replacement will be an 
individual having equivalent experience and competence in executing projects such as the one described herein. 
Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the replacement. 
Such approval shall not be unreasonably withheld. 

SECTION 2. SCOPE OF WORK 

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described in the 
Scope of Work, attached hereto as Exhibit A ("Scope of Work") and in the Contractor's Offer in strict accordance 
with the terms, covenants, and conditions of the Contract and all applicable Federal, State, and local laws, rules, 
and regulations. For the avoidance of doubt, the Scope of Work may contain additional terms that will govern this 
Contract. · 

2.2 ~.. In order to accomplish the work described herein, the Contractor shall perform each of the 
following tasks as described in the Scope of Work. 

2.2.1 In the event there is a significant change in Contractor's obligations and Scope of Work which 
affects the nature and scope of the Contractor, Contractor and City agree to renegotiate Contractor's 
compensation in good faith. 

SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid a total not-to-exceed amount of $650,000 for the contract 
term. Payment shall be made in equal quarterly installments upon written acceptance of the deliverables by the 
City. Contractor shall eam and retain interest income on premium payments held by Contractor on behalf of 
insurer's during the period between receipt of such payments from the City and the time such payments are remitted 
to the applicable insurer, where permitted by applicable law. 

Marsh USA Inc 



3.2 Invoices. 

3.2.1 The Contractor shall submit separate invoices in duplicate on each purchase order or delivery order 
after each delivery. If partial shipments or deliveries are authorized by the City, a separate invoice must be 
sent for each shipment or delivery made. 

3.2.2 Invoices shall contain a unique Invoice number, the purchase order or delivery order number 
and the master agreement number if applicable, the Department's Name, and the name of the point of 
contact for the Department. Invoices shall be itemized. The Contractor's name and, if applicable, the tax 
identification number on the invoice must exactly match the information in the Contractor's registration with 
the City. Unless otherwise instructed in writing, the City may rely on the remittance address specified on the 
Contractor's invoice. Invoices received without all required information cannot be processed and will be 
returned to the Contractor. Invoices shall be itemized and transportation charges, if any, shall be listed 
separately. A copy ofthe bill of lading and the freight waybill, when applicable, shall be attached to the invoice. 
Invoices shall be mailed to the below address: 

City of Austin 

Department Human Resources 

Attn: Leslie Milvo 

Address P.O. Box 1088 

City, State, Zip Code Austin, Texas 78767 

3.2.3 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without marl<up. 

3.2.4 In certain cases, placement which Contractor makes in connection with the ROC IV VII Program may 
require the payment of insurance premium taxes (including U.S. Federal excise taxes) use taxes, excess or 
surplus lines or similar taxes and/or fees to federal or state or foreign regulators, boards or associations. The 
City will pay such taxes and fees whenever assessed. Contractor will identify such taxes on invoices covering 
these placements. Any such taxes and fees collected by Contractor shall be promptly remitted by Contractor 
to the appropriate authorities. City sales taxes must not be included in the invoiced amount. The City will 
furnish a tax exemption certificate for such City sales taxes upon request. 

3.3 Payment. 

3.3.1 All proper invoices received by the City will be paid within thirty {30) calendar days of the City's receipt 
of the deliverables or of the invoice, whichever is later. 

3.3.2 If payment is not timely made, (per this paragraph), Interest shall accrue on the unpaid balance 
at the lesser of the rate specified in Texas Government Code Section 2251.025 or the maximum lawful 
rate; ·except, if payment is not timely made for a reason for which the City may withhold payment 
hereunder, interest shall not accrue until ten (10) calendar days after the grounds for withholding 
payment have been resolved. 

3.3.3 The City may withhold or set off the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of: 

Marsh USA Inc, 

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor; 

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is required 
to provide, are filed or reasonable evidence indicating probable filing of such claims; 

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 

3.3.3.4 damage to the property of the City or the City's agents, employees or contractors, which is 
not covered by insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the time 
specified in the Contract, and that the unpaid balance would not be adequate to cover actual or 
liquidated damages for the anticipated delay; 

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

2 



3.3.3.7 failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the payment 
of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-3 of the 
Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.5 Payment will be made by check or electronic funds transfer for all goods and services provided under 
the Contract. 

3.4 Retainage. The City reserves the right to withhold a 10 percent (%) retainage until completion of all work 
required by the Contract. The Contractor's invoice shall indicate the amount due, less the retainage. Upon final 
acceptance of the work, the Contractor shall submit an Invoice for the retainage to the City and payment will be 
made as specified in the Contract. Payment of the retainage by the City shall not constitute nor be deemed a waiver 
or release by the City of any of its rights and remedies against the Contractor for recovery of amounts improperly 
invoiced or for defective, incomplete or non-conforming work under the Contract. 

3.5 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this 
contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to 
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to 
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation 
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or inadequate 
appropriation of funds, there will be no penalty nor removal fees charged to the City. 

3.6 Reimbursable Expenses. Expenses incurred directly in support of completing the work set forth in this 
Contract are reimbursable to the Contractor within the Contract amount. 

3.6.1 Administrative. The Contractor will be reimbursed for selected administrative expenses incurred 
directly in support of executing this Contract. Reimbursable administrative expenses include actual charges 
for long distance telephone calls, facsimile transmissions, reproduction, printing and binding, postage, 
express delivery and report processing. 

3.6.2 Travel Expenses. All travel, lodging, and per diem expenses in connection with the Contract for 
which reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed 
against the City's Travel Policy and the current United States General Services Administration Domestic 
Per Diem Rates (the "Rates") as published and maintained on the Internet at: 

http ://www.gsa .gov/porta Vcateqorv/21287 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by 
copies of itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses 
not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage charges 
may not exceed the amount permitted as a deduction in any year under the Internal Revenue Code or 
Regulation. 

3. 7 Final Payment and Close-Out. 

3.7.1 If an MBEIWBE Program Compliance Plan is required by the Solicitation, and the Contractor has 
identified Subcontractors, the Contractor is required to submit a Contract Close-Out MBEJWBE Compliance 
Report to the project manager or contract manager no later than the 15th calendar day after completion of all 
work under the contract. Final payment, retainage, or both may be withheld if the Contractor is not in 
compliance with the requirements of the Compliance Plan as accepted by the City. 

3. 7.2 The making and acceptance of final payment will constitute: 

Marsh USA Inc. 

3. 7 .2.1 a waiver of all claims by the City against the Contractor, except claims (1) which have been 
previously asserted in writing and not yet settled, (2) arising from defective work appearing after final 
inspection, (3) arising from failure of the Contractor to comply with the Contract or the terms of any 
warranty specified herein, (4) arising from the Contractor's continuing obligations under the Contract, 
including but not limited to indemnity and warranty obligations, or (5) arising under the City's right to 
audit; and 

3. 7 .2.2 a waiver of all claims by the Contractor against the City other than those previously 
asserted in writing and not yet settled. 
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SECTION 4. TERM AND TERMINATION 

4.0 Term of Contract. This Contract shall become effective on the date executed by the City ("Effective Date") 
and shall remain in effect for a term of sixty (60) months and administrator services must continue until all applicable 
ROCIP programs are considered closed and final by the insurance carrier, the City and the Contractor. 

4.1 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may treat 
this failure as an anticipatory repudiation of the Contract. 

4.2 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or in any 
report or deliverable required to be submitted by Contractor to the City. 

4.3 Termination For Cause. In the event of a default by the Contractor, the City shall have the right to terminate 
the Contract for cause, by written notice effective ten (1 0) calendar days, unless otherwise specified, after the date 
of such notice, unless the Contractor, within such ten (10) day period, cures such default, or provides evidence 
sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. The City may place 
Contractor on probation for a specified period of time within which the Contractor must correct any non-compliance 
issues. Probation shall not normally be for a period of more than nine (9) months. however, it may be for a longer 
period, not to exceed one ( 1) year depending on the circumstances. If the City determines the Contractor has failed 
to perform satisfactorily during the probation period, the City may proceed with suspension. In the event of a default 
by the Contractor, the City may suspend or debar the Contractor in accordance with the "City of Austin Purchasing 
Office Probation, Suspension and Debarment Rules for Vendors· and remove the Contractor from the City's vendor 
list for up to five (5) years and any Offer submitted by the Contractor may be disqualified for up to five (5) years. In 
addition to any other remedy available under law or in equity, the City shall be entitled to recover all actual damages, 
costs, losses and expenses, incurred by the City as a result of the Contractor's default, including, without limitation, 
cost of cover, reasonable attorneys' fees, court costs. and prejudgment and post-judgment interest at the maximum 
lawful rate. All rights and remedies under the Contract are cumulative and are not exclusive of any other right or 
remedy provided by law. 

4.4 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, specified 
in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or otherwise 
legally available for such purposes, for all goods delivered and services performed and obligations incurred prior to 
the date of termination in accordance with the terms hereof. 

4.5 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result in legal action. 

SECTION 5. OTHER DELIVERABLES 

5.1 Insurance: The following insurance requirements apply. 

5.1 .1 General Requirements. 

Marsh USA Inc. 

5.1.1.1 The Contractor shall at a minimum carry insurance in the types and amounts indicated 
herein for the duration of the Contract an·d during any warranty period. 

5.1.1.2 The Contractor shall provide a Certificate of Insurance as verification of coverages required 
below to the City at the below address prior to Contract execution and within fourteen (14) calendar 
days after written request from the City. 

5.1.1.3 The Contractor must also forward a Certificate of Insurance to the City whenever a 
previously identified policy period has expired, or an extension option or holdover period is exercised, 
as verification of continuing coverage. 
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5.1.1.4 The Contractor shall not commence work until the required insurance is obtained and has 
been reviewed by City. Approval of insurance by the City shall not relieve or decrease the liability of 
the Contractor hereunder and shall not be construed to be a limitation of liability on the part of the 
Contractor. 

5.1.1 .5 The City may request that the Contractor submit certificates of insurance to the City for all 
subcontractors prior to the subcontractors commencing work on the project. 

5.1.1.6 The Contractor's and all subcontractors' insurance coverage shall be written by companies 
licensed to do business in the State of Texas at the time the policies are issued and shall be written 
by companies with A.M. Best ratings of B+VII or better. 

5.1.1.7 All endorsements naming the City as additional insured, waivers, and notices of 
cancellation endorsements as well as the Certificate of Insurance shall be mailed to the following 
address: 

City of Austin 
Purchasing Office 
P. 0 . Box 1088 
Austin, Texas 78767 

5.1.1.8 The "other" insurance clause shall not apply to the City where the City is an additional 
insured shown on any policy. It is intended that policies required in the Contract, covering both the 
City and the Contractor, shall be considered primary coverage as applicable. 

5.1.1.9 If insurance policies are not written for amounts specified in Paragraph 5.1.2, Specific 
Coverage Requirements, the Contractor shall carry Umbrella or Excess Liability Insurance for any 
differences in amounts specified. If Excess Liability Insurance is provided, it shall follow the form of 
the primary coverage. 

5.1.1.1 0 The City shall be entitled, upon request, at an agreed upon location, and without expense, 
to review certified copies of policies and endorsements thereto and may make any reasonable 
requests for deletion or revision or modification of particular policy terms, conditions, limitations, or 
exclusions except where policy provisions are established by law or regulations binding upon either 
of the parties hereto or the underwriter on any such policies. 

5.1 .1.11 The City reserves the right to review the insurance requirements set forth during the 
effective period of the Contract and to make reasonable adjustments to insurance coverage, limits, 
and exclusions when deemed necessary and prudent by the City based upon changes in statutory 
Jaw, court decisions, the claims history of the industry or financial condition of the insurance company 
as well as the Contractor. 

5.1.1.12 The Contractor shall not cause any insurance to b.e canceled nor permit any insurance to 
lapse during the term of the Contract or as required in the Contract. 

5.1.1 .13 The Contractor shall be responsible for premiums, deductibles and self~insured retentions, 
if any, stated in policies. All deductibles or self~insured retentions shall be disclosed on the Certificate 
of Insurance. 

5.1.1.14 The Contractor shall endeavor to provide the City thirty (30) calendar days written notice 
of erosion of the aggregate limits below occurrence limits for all applicable coverages indicated within 
the Contract. 

5.1.2 Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the types 
and amounts indicated below for the duration of the Contract, including extension options and hold over 
periods, and during any warranty period. These insurance coverages are required minimums and are not 
intended to limit the responsibility or liability of the Contractor. 

Marsh USA Inc. 

5.1.2.1 Commercial General Liability Insurance. The minimum bodily injury and property 
damage per occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B 
(Personal ~nd Advertising Injuries). The policy shall contain the following provisions and 
endorsements. 
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5.1.2.1.1 Contractual liability coverage for liability assumed under the Contract and all 
other Contracts related to the project. 

5.1.2.1.2 Contractor/Subcontracted Work. 

5.1.2.1.3 Products/Completed Operations Liability for the duration of the warranty 
period. 

5.1.2.1.4 Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage. 

5.1.2.1.5 Thirty {30) calendar days Notice of Cancellation, Endorsement CG 0205, or 
equivalent coverage. 

5.1.2.1.6 The City of Austin listed as an additional insured, Endorsement CG 2010, or 
equivalent coverage. 

5.1.2.2 Business Automobile Liability Insurance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per 
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 bodily 
injury per person, $500,000 bodily injury per occurrence and at least $100,000 property damage 
liability per accident. The policy shall contain the following endorsements: 

5.1.2.2.1 Waiver of Subrogation, Endorsement CA0444, or equivalent coverage. 

5.1.2.2.2 Thirty (30) calendar day's Notice of Cancellation, Endorsement CA0244, or 
equivalent coverage. 

5.1.2.2.3 The City of Austin listed as an additional insured, Endorsement CA2048, or 
equivalent coverage. 

5.1.2.3 Worker's Compensation and Emplovers' Liability Insurance. Coverage shall be 
consistent with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). 
The minimum policy limits for Employer's Liability are $100,000 bodily injury each accident, $500,000 
bodily injury by disease policy limit and $100,000 bodily injury by disease each employee. The policy 
shall contain the following provisions and endorsements: 

5.1.2 3.1 The Contractor's policy shall apply to the State of Texas. 

5.1.2 3.2 Waiver of Subrogation, Form WC420304, or equivalent coverage. 

5 1.2 3.3 Thirty (30) calendar day's Notice of Cancellation, Form WC420601, or 
equivalent coverage 

5.1.2.4 Professional Liability Insurance. 

5.1.2.4.1 The Contractor shall provide coverage, at a minimum limit $5,000,000 per 
claim, to pay on behalf of the assured all sums which the assured shalf become legally 
obligated to pay as damages by reason of any negligent act, error, or omission arising out 
of the performance of professional services under this Agreement. 

5.1.2.4.2 If coverage is written on a claims-made basis, the retroactive date shall be 
prior to or coincident with the date of the Contract and the certificate of insurance shall 
state that the coverage is claims-made and indicate the retroactive date. This coverage 
shall be continuous and will be provided for 24 months following the completion of the 
contract. 
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5.1.2.5 Endorsements. The specific insurance coverage endorsements specified above, or their 
equivalents must be provided. In the event that endorsements, which are the equivalent of the 
required coverage, are proposed to be substituted for the required coverage, copies of the equivalent 
endorsements must be provided for the City's review and approval. 

5.2 Equal Opportunity. 

5.2.1 Equal Employment Opportunity. No Contractor, or Contractor's agent, shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Offer submitted to the City 
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the Offeror 
has executed and filed with the City Purchasing Office a current Non-Discrimination Certification. Non
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor's suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

5.2.2 Americans With Disabilities Act (ADA) Compliance. No Contractor, or Contractor's agent, shall 
engage in any discriminatory practice against individuals with disabilities as defined in the ADA, including but 
not limited to: employment, accessibility to goods and services, reasonable accommodcrtions, and effective 
communications. 

5.3 Interested Parties Disclosure. As a condition to entering the Contract, the Business Entity constituting 
the Offeror must provide the following disclosure of Interested Parties to the City prior to the award of a contract 
with the City on Form 1295 "Certificate of Interested Parties• as prescribed by the Texas Ethics Commission 
for any contract award requiring council authorization. The Certificate of Interested Parties Form must be 
completed on the Texas Ethics Commission website, printed, and signed by the authorized agent of the 
Business Entity with acknowledgment that disclosure is made under oath and under penalty of pe~ury. The City 
will submit the ·certificate of Interested Parties• to the Texas Ethics Commission within 30 days of receipt from 
the Offeror. Link to Texas Ethics Commission Form 1295 process and procedures below: 

https:/lwww .ethics.state.tx.us/whatsnew/elf info form1295.htm 

5.4 Delays. 

5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the 
City deems it is in its best interest. If such delay causes an increase in the cost of the work under the Contract, 
the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the Contractor in the 
Contract price and execute an amendment to the Contract. The Contractor must assert its right to an 
adjustment within thirty (30) calendar days from the date of receipt of the notice of delay. Failure to agree on 
any adjusted price shall be handled under the Dispute Resolution process specified herein. However, nothing 
in this provision shall excuse the Contractor from delaying the delivery as notified. 

5.4.2 Neither party shall be liable for any default or delay in the performance of its obligations under this 
Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil commotion, 
labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable control of such 
Party. In the event of default or delay in Contract performance due to any of the foregoing causes, then the 
time for completion of the services will be extended; provided, however, in such an event, a conference will 
be held within three (3) business days to establish a mutually agreeable period of time reasonably necessary 
to overcome the effect of such failure to perform. 

5.5 Rights to Proposal and Contractual Material. All material submitted by the Contractor to the City, with the 
exceptions listed below, shall become public property of the City upon receipt and is subject to the Texas Open 
Records Act, Chapter 552, Texas Government Code. If Contractor does not desire proprietary information in the 
materials to be disclosed, each page must be identified and marked proprietary at the time of submission. The City, 
will, to the extent allowed by law, endeavor to protect such information from disclosure. The final decision as to 
what information is disclosed, however, lies with the Texas Attorney General. Failure of the Contractor to identify 
proprietary information will result in unmarked sections being deemed non-proprietary and available upon public 
requesl 
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5.5.1 All documents, materials, and computer software used by or developed by or for Contractor shall 
be deemed proprietary to Contractor and remain the sole property of Contractor, including: 

• Risk Information systems including MWrap 
• Financial ana!Yses and models 
• Templates of Wrap-Up Programs/Insurance, claim, and safety manuals 
• Templates of Wrap-Up related bid documents 
• Insurance deduction management plan 
• Stewardship/management report templates 
• Underwriting specifications 

Shall be deemed proprietary to Contractor and remain the sole property of Contractor. 

5.6 Publications. All published material and written reports submitted under the Contract must be originally 
developed material unless otherwise specifically provided in the Contract. When material not originally developed 
is included in a report in any form, the source shall be identified. 

SECTION 6. WARRANTIES 

6.1 Warranty - Price. 

6.1.1 The Contractor certifies that the prices in the Offer have been arrived at independently without 
consultation, communication, or agreement for the purpose of restricting competition. as to any matter relating 
to such fees with any other firm or with any competitor. 

6.2 Warranty - Services. The Contractor warrants and represents that all services to be provided to the City 
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all 
applicable Federal, State and local laws, rules or regulations. 

6.2.1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by 
law, and any attempt to do so shall be without force or effect. 

6.2.2 If the Contractor is unable or unwilling to perform its services in accordance with the above standard 
as required by the City, then in addition to any other available remedy, the City may reduce the amount of 
services it may require to purchase under the Contract from the Contractor, and may purchase conforming 
services from other sources. In such event, the Contractor shall pay to the City, upon demand, the increased 
cost, if any, incurred by the City to procure such services from another source. 

SECTION 7. MISCELLANEOUS 

7.1 Significant Event. The Contractor shall immediately notify the City's Contract Manager of any current or 
prospective "significant event" on an ongoing basis. All notifications shall be submitted in writing to the Contract 
Manager. As used in this provision, a "significant event• is any occurrence or anticipated occurrence which might 
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations. 
Significant events may include but not be limited to the following: 

7 .1.1 disposal of major assets; 

7.1.2 any major computer software conversion, enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this Contract; 

7.1.3 any significant termination or addition of provider contracts; 

7.1.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, or 
reorganization proceedings; 
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7.1.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used 
by the Contractor in the performance of this Contract; 

7 .1.6 reorganization, reduction and/or relocation in key personnel; 

7.1.7 known or anticipated sale, merger, or acquisition: 

7 .1.8 known, planned or anticipated stock sales; 

7 .1.9 any litigation against the Contractor; or 

7.1.1 0 significant change in market share or product focus. 

7.2 Audits and Records. 

7.2.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all such 
records for a period of three (3) years after final payment on this Contract or until all audit and litigation matters 
that the City has brought to the attention of the Contractor are resolved, whichever is longer. The Contractor 
agrees to refund to the City any overpayments disclosed by any such audit. 

7.2.2 Records Retention: 

7.2.2.1 Contractor is subject to City Code 2-11 (Records Management), and as it may 
subsequently be amended. For purposes of this subsection, a Record means all books, accounts, 
reports, files, and other data recorded or created by a Contractor in fulfillment of the Contract whether 
in digital or physical format, except a record specifically relating to the Contractor's internal 
administration. 

7.2.2.2 All Records are the property of the City. The Contractor may not dispose of or destroy a 
Record without City authorization and shall deliver the Records, in all requested formats and media, 
along with all finding aids and metadata, to the City at no cost when requested by the City 

7.2.3 The Contractor shall include sections 7.2.1 and 7.2.2 above in all subcontractor agreements entered 
into in connection with this Contract. 

7.3 StoP Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is 
determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work 
until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable for 
all costs incurred by the City as a result of the issuance of such Stop Work Notice. 

7.4 Indemnity and Limits of Liability. 

7.4.1 Definitions: 

Marsh USA Inc. 

7.4.1.1 ''Indemnified Claims" shall include any and third party all claims, demands, suits, causes 
of action, judgments and liability of every character, type or description, including all reasonable costs 
and expenses of litigation, mediation or other alternate dispute resolution mechanism. including 
attorney and other professional fees for: 

7 .4.1.1.1 damage to or loss of the property of any person (including, but not limited to the 
City, the Contractor, their respective agents, officers, employees and subcontractors; the 
officers. agents. and employees of such subcontractors; and third parties); and/or; 

7.4.1.1.2 death, bodily injury, illness, disease, worker's compensation, loss of services, or 
loss of income or wages to any person (including but not limited to the agents, officers and 
employees of the City, the Contractor, the Contractor's subcontractors, and third parties), 

7.4.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, willful 
misconduct. or a breach of any legally imposed strict liability standard. 
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7.4.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CtTY, ITS 

SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 

INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESUL TlNG FROM THE FAULT OF THE 

CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF THE 

CONTRACTOR'S OBUGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE RIGHTS OF 

THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) AGAINST ANY 

THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

7.4.3 NOTWITHSTANDING ANYTHING ELSE IN THIS CONTRACT OR OTHERWISE, EXCEPT WITH RESPECT TO EXCEPTED 

CLAIMS, NEITHER PARTY WILL BE LIABLE OR OBLIGATED WITH RESPECT THIS AGREEMENT UNDER ANY THEORY OF 
CONTRACTUAL .RECOVERY, INCLUDING STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR DAMAGES IN 

ANY AMOUNTS IN EXCESS OF FIVE (5) TIMES THE CONTRACT AMOUNT. TO CLARIFY, "EXCEPTED CLAIMSw MEANS 

DAMAGE FOR (1) PROPERTY DAMAGES FOR BODILY INJURY OR DEATH (11) DAMAGES ATTRIBUTABLE TO GROSS 

NEGLIGENCE, INTENTIONAL OR WILLFUL MISCONDUCT, (Ill) DAMAGES ATTRIBUTABLE TO BREACH OF 

CONFIDENTIALITY BY CONTRACTOR (INCLUDING LOSS OR DISCLOSURE OF CITY CONFIDENTIAL INFORMATION); (IV) 

ANY CLAM MADE PURSUANT- TO INSURANCE CONTRACTOR IS REQUIRED TO MAINTAIN UNDER THIS CONTRACT. 

7.5 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, or which could have a material adverse effect on the Contractor's ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (1 0) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, suit, 
or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person against 
whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent to the 
City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 2"d Street, 
4111 Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

7.6 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices delivered 
by other means shall be deemed delivered upon receipt by the addressee. Routine communications may be made 
by first class mail, telefax, or other commercially accepted means. Notices to the City and the Contractor shall be 
addressed as follows: 

To the City: 

City of Austin, Risk Management Office 

A TIN: Leslie Milvo 

P 0 Box 1088 

Austin, TX 78767 

To the Contractor: 

Marsh USA Inc. 

A TIN: John Egan 

1717 Main Street. Suite 4400 

Dallas, Texas 75201 

7.7 Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain 
of the City's and/or its licensors' confidential information (including inventions, employee information, trade 
secrets, confidential know-how, confidential business information, and other information which the City or 
its licensors consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and 
agrees that the Confidential Information is the valuable property of the City and/or its licensors and any 
unauthorized use, disclosure, dissemination, or other release of the Confidential Information will 
substantially injure the City and/or its licensors. The Contractor may include, on an anonymous basis, 
information relating to your insurance program in benchmarking, modeling, analytic and insurance offerings. 
The Contractor (including its employees, subcontractors, agents, or representatives) agrees to use 
protective measures no less stringent than the Contractor uses within its own business to protect its own 
most valuable information, which protective measures shall under all circumstances be at least reasonable 
measures to ensure the continued confidentiality of the Confidential Information. 
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7. 7.1 The Contractor may release the Confidential Information to insurers and other financial institutions relevant 
to the underwriting and/or evaluation of the City's risks and the processing of claims, provided that such 
insurers and financial institutions are informed of the confidential nature of such information. 

The restrictions and agreements set forth above shall not apply to any Confidential Information: (a) which 
at the time disclosed to or obtained by Contractor is in the public domain; (b) which becomes part of the 
public domain through no act, omission or fault of Contractor, (c) which Contractor's records demonstrate 
was developed independently by Contractor or was received by Contractor from a third party which 
Contractor had no reason to believe had any confidentiality or fiduciary obligation to the City with respect 
to such information; (d) which is required to be disclosed by law, including without limitation, pursuant to 
the terms of a subpoena or other similar document; provided, however, Contractor shall, to the extent 
practical, give prior timely notice of such disclosure to the City to permit the City to seek a protective order 
and, absent the entry of such protective order, Contractor shall disclose only such Confidential Information 
that Contractor is advised by counsel must be disclosed by law. 

7.8 Advertising. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the 
City has entered into the Contract, except to the extent required by law. 

7.9 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage. 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this warranty, 
the City shall have the right, in addition to any other remedy available, to cancel the Contract without liability and to 
deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such commission, 
percentage, brokerage or contingent fee. 

7.10 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City with a view toward securing the Contract or securing favorable 
treatment with respect to the awarding or amending or the making of any determinations with respect to the 
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City 
shall be entitled, ln addition to any other rights and remedies. to recover or withhold the amount of the cost incurred 
by the Contractor in providing such gratuities. 

7.11 Prohibition Against Personal Interest In Contracts. No officer, employee, independent consultant, or 
elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect. in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety In office, and any officer or employee 
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, with 
the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

7.12 Independent Contractor. The Contract shalf not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent contractor. 
The Contractor agrees and understands that the Contract does not grant any rights or privileges established for 
employees of the City. 

7.13 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the 
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefrts on any person. firm or entity not a party hereto; 
it being the intention of the parties that there be no third party beneficiaries to the Contract. 

7.14 Waiver. No claim or right arising out of a breach- of the Contract can be discharged in whole or in part by a 
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is in 
writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events of 
default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or obligations 
under the Contract, or an express or implied acceptance of any other existing or future default or defaults, whether 
of a similar or different character. 
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7.15 Modifications. The Contract can be modified or amended only in writing signed by both parties. No pre
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to change 
the terms, covenants, and conditions of the Contract. 

7.16 Interpretation. The Contract is intended by the part.ies as a final, complete and exclusive statement of the 
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner to 
be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term defined 
by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC definition 
shall control, unless otherwise defined in the Contract. 

7.17 Dispute Resolution. 

7.17.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to negotiate 
prior to prosecuting a suit for damages However, this section does not prohibit the filing of a lawsuit to toll 
the running of a statute of limitations or to seek injunctive relief. Either party may make a written request for 
a meeting between representatives of each party within fourteen {14) calendar days after receipt of the 
request or such later period as agreed by the parties. Each party shall include, at a minimum, one (1) senior 
level individual with decision-making authority regarding the dispute. The purpose of this and any subsequent 
meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty (30) calendar days 
after such meeting, the parties have not succeeded in negotiating a resolution of the dispute, they will proceed 
directly to mediation as described below. Negotiation may be waived by a written agreement signed by both 
parties, in which event the parties may proceed directly to mediation as described below. 

7.17.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to assist 
with resolution of the dispute. Should they choose this option, the City and the Contractor agree to act in good 
faith in the selection of the mediator and to give consideration to qualified individuals nominated to act as 
mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is trained in 
the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a mediator 
within thirty (30) calendar days of initiation of the mediation process, the mediator shall be selected by the 
Travis County Dispute Resolution Center (DRC}. The parties agree to participate in mediation in good faith 
for up to thirty (30) calendar days from the date of the first mediation session. The City and the Contractor 
will share the mediator's fees equally and the parties will bear their own costs of participation such as fees 
for any consultants or attorneys they may utilize to represent them or otherwise assist them in the mediation. 

7.18 Minority And Women Owned Business Enterprise (MBEIWBEl Procurement Program. 

7 .18.1 All City procurements are subject to the City's Minority-Owned and Women-Owned Business 
Enterprise Procurement Program found at Chapters 2-9A, 2-9B, 2-9C and 2-90 of the City Code. The 
Program provides Minority-Owned and Women-Owned Business Enterprises (MBEsiWBEs) full opportunity 
to participate in all City contracts. 

7.18.2 The City of Austin has determined that no goals are appropriate for this Contract. Even though no 
goals have been established for this Contract, the Contractor is required to comply with the City's 
MBE/WBE Procurement Program, Chapters 2·9A, 2·98, 2·9C and 2-9D, of the City Code, as applicable, 
if areas of subcontracting are Identified. 

7.18.3 If any service is needed to perform the Contract and the Contractor does not perform the service with 
its own workforce or if supplies or materials are required and the Contractor does not have the supplies or 
materials in its inventory, the Contractor shall contact the Department of Small and Minority Business 
Resources (DSMBR) at (512) 974-7600 to obtain a list ofMBE and WBE firms available to perform the service 
or provide the supplies or materials. The Contractor must also make a Good Faith Effort to use available MBE 
and WBE firms. Good Faith Efforts include but are not limited to contacting the listed MBE and WBE firms to 
solicit their interest in performing on the Contract; using MBE and WBE firms that have shown an interest, 
meet qualifications, and are competitive in the market; and documenting the results of the contacts. 
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7.19 Subcontractors. 

7.19.1 If the Contractor identified Subcontractors in an MBEIWBE Program Compliance Plan or a No Goals 
Utilization Plan, the Contractor shall comply with the provisions of Chapters 2-9A, 2-98, 2·9C, and 2-90, as 
applicable, of the Austin City Code and the terms of the Compliance Plan or Utilization Plan as approved by 
the City (the "Plan"). The Contractor shall not Initially employ any Subcontractor except as provided in the 
Contractor's Plan. The Contractor shall not substitute any Subcontractor identified in the Plan, unless the 
substitute has been accepted by the City in writing in accordance with the provisions of Chapters 2-9A, 2-98, 
2-9C and 2-90, as applicable. No acceptance by the City of any Subcontractor shall constitute a waiver of 
any rights or remedies of the City with respect to defective deliverables provided by a Subcontractor. If a Plan 
has been approved, the Contractor is additionally required to submit a monthly Subcontract Awards and 
Expenditures Report to the Contract Manager and the Purchasing Office Contract Compliance Manager no 
later than the tenth calendar day of each month. 

7.19.2 Work performed for the Contractor by a Subcontractor shall be pursuant to a written contract between 
the Contractor and Subcontractor. The terms of the subcontract may not conflict with the terms of the 
Contract, and shall contain provisions that: 

7.19.2.1 require that all deliverables to be provided by the Subcontractor be provided in strict 
accordance with the provisions, specifications and terms of the Contract. 

7.19.2.2 prohibit the Subcontractor from further subcontracting any portion of the Contract without 
the prior written consent of the City and the Contractor. The City may require, as a condition to such 
further subcontracting, that the Subcontractor post a payment bond in form, substance and amount 
acceptable to the City; 

7.19.2.3 require Subcontractors to submit all invoices and applications for payments, including any 
claims for additional payments, damages or otherwise, to the Contractor in sufficient time to enable 
the Contractor to include same with its invoice or application for payment to the City in accordance 
with the terms of the Contract; 

7.19.2.4 require that all Subcontractors obtain and maintain, throughout the term of their contract, 
insurance in the type and amounts specified for the Contractor, with the City being a named insured 
as its interest shall appear; and 

7.19.2.5 require that the Subcontractor indemnify and hold the City harmless to the same extent as 
the Contractor is required to indemnify the City. 

7.19.3 The Contractor shall be fully responsible to the City for all acts and omissions of the Subcontractors 
just as the Contractor Is responsible for the Contractor's own acts and omissions. Nothing in the Contract 
shall create for the benefit of any such Subcontractor any contractual relationship between the City and any 
such Subcontractor, nor shall it create any obligation on the part of the City to pay or to see to the payment 
of any moneys due any such Subcontractor except as may otherwise be required by law. 

7.19.4 The Contractor shall pay each Subcontractor its appropriate share of payments made to the 
Contractor not later than ten (10) calendar days after receipt of payment from the City. 

7.20 Living Wages. 

7.20.1 The minimum wage required for any Contractor employee directly assigned to this City Contract is 
$13.50 per hour, unless Published Wage Rates are included in the solicitation, if applicable. In addition, the 
City may stipulate higher wage rates in certain contracts in order to assure quality and continuity of service. 

7.20.2 The City requires Contractors to provide a signed certification within five (5) calendar days of Contract 
execution certifying that all employees directly assigned to this Contract will be paid a minimum living wage 
equal to or greater than $13.50 per hour (see Exhibit 0, Living Wages Contractor Certification). The 
certification shall include a list of all employees directly assigned to providing services under the Contract 
including their name and job title. The list shalf be updated and provided to the City as necessary throughout 
the term of the Contract. 
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7.20.3 The Contractor shall maintain throughout the term of the Contract basic employment and wage 
information for each employee as required by the Fair Labor Standards Act (FLSA). 

7.23.4 The Contractor shall provide to the Department's Contract Manager with the first invoice, individual 
Employee Certifications for all employees directly assigned to the Contract. The City reserves the right to 
request individual Employee Certifications at any time during the Contract term. Employee Certifications shall 
be signed by each employee directly assigned to the Contract. The Employee Certification form is available 
on-line at: 
https://assets.austintexas.gov/purchaselliving wages employee certification.pdf 

7.23.5 Contractor shall submit employee certifications annually on the anniversary date of Contract award 
with the respective invoice to verify that employees are paid the Living Wage throughout the term of the 
Contract. The Employee Certification Forms shall be submitted for employees added to the Contract and/or 
to report employee changes as they occur. 

7.23.6 The City's Contract Manager will periodically review the employee data submitted by the Contractor 
to verify compliance with this Living Wage provision. The City retains the right to review employee records 
identified above in paragraph 7.23.3 above to verify compliance with this provision. 

7.21 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of 
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. 
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state 
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from any 
competent authority as contemplated herein. 

7.22 Invalidity .. It is the intent of the parties that the provisions of this Agreement shall be enforced to the 
fullest extent permitted by applicable law. To the extent that the terms set forth in this Agreement or any 
word, phrase, clause or sentence is found to be illegal or unenforceable for any reason, such word, 
phrase, clause or sentence shall be modified or deleted in such manner so as to afford the party for 
whose benefit it was intended the fullest benefit commensurate with making this Agreement, as modified, 
enforceable, and the balance of this Agreement shall not be affected thereby, the balance being 
construed as severable and independent. 

7.23 Holidays, The following holidays are observed by the City: 

Holiday Oat~ Obs~rved 

New Year's Day January 1 

Martin Luther King, Jr.'s Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December24 

Christmas Day December25 

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on Sunday, 
it will be observed on the following Monday. 
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7.24 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the parties, 
including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall survive the 
expiration or termination of the Contract. 

7.25 Non.§uspenslon or Debarment Certification. The City of Austin is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the Vendor certifies 
that its firm and its principals are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

7.26 Incorporation of Documents. Section 0100, Standard Purchase Definitions, is hereby incorporated into 
this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text 
versions of this Section are available, on the Internet at the following online address: 
https://assets.austintexas.gov/purchase/downloads/standard purchase definitions.pdf 

7.27 Order of Precedence. The Contract includes, without limitation, this Contract, the Offer submitted in 
response to the Solicitation, the Contract award. Any inconsistency or conflict in the Contract documents shall be 
resolved by giving precedence in the following order. 

7.27.1 This Contract and any Amendments thereto; 

7.27.2 the Offer and exhibits; within the Offer 

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

:;Rs~~ 
Signatu , • ) 

Name: .::ztii/1} I E6-Atf/ 
Printed Name 

CITYM {\A' 
By:~ ~~1\.~ 
Signature 

Name: [\It CYtt CQ rY\ t t 1 u rr:... 
Printed Name 

Tttle: r=~AJ!tJ/( !lieF /l(ll:srJ'ftf/1 TitiUn \'m-el-Msrvt r-~~ 

Date: (/!~,!; 7 Date:~\ \2-, Z{;l1 

Marsh USA Inc. 15 



List of Exhibits 

Exhibit A 
Exhibit 8 
Exhibit C 
Exhibit 0 
Exhibit E 

Marsh USA Inc. 

Scope of Work 
Non Discrimination Certification 
Non-Suspension or Debarment Certification 
living Wages Contractor Certification, Section 0815 
Living Wages Employee Certification, Section 0820 

16 



EXHIBIT A 
CITY OF AUSTIN 

SCOPE OF WORK (RFP) 

Insurance Broker of Record and Administrator Services for Rolling Owner 
Controlled Insurance Program VII 

SCOPE OF WORK 

"ROCIP", "ROCIP VII", or the "Program") includes general liability (hereinafter "GL"), workers' compensation 
and employers' liability (hereinafter "WC"), and excess liability. Coverage must be broad and the City of 
Austin's (hereinafter "City") ability to participate in the selection of coverages, limits, deductibles and 
conditions is mandatory. The City reserves the right to consider incurred loss and paid loss program 
options. 

• The City does not have nor does it plan on implementing any drug testing program for 
contractors. 

• The City does not nor does it plan on requiring contractors to implement a return to work 
program. 

• Due to the potential number and types of projects the City will not include builders risk insurance 
in this contract. 

Marsh USA, Inc. (hereinafter "Administrator") is expected to commence services immediately upon award of 
the contract. Failure to meet the proposed service schedule may result in penalties to Administrator. 

Administrator will use its best efforts to place the program on behalf of the City as directed by the City and 
secure the City's approval prior to requesting insurers to bind coverage. However, the Contractor will not 
guarantee or make any representations or warranty that insurance can be placed on terms acceptable to 
the City. 

Administrator will use its best effort to place the coverage net of commissions. If Contractor is unable to 
place the coverage net of commissions, prior to each placement by Contractor of its affiliates for the City, 
Contractor or the applicable affiliate shall disclose to the City commissions to be collected by the Contractor 
or its affiliates, except when such affiliates are acting as an underwriting manager on behalf of insurers. 
Contractor shall credit amounts equal to any retail commissions collected by Contractor or its affiliates 
against remaining installments of the annual fee (except as provided below) and, to the extent in excess of 
the remaining installments, refund previously paid installments of the annual fee. In the event such retail 
commissions for the Contract Year exceed the annual fee for that year, then such excess retail 
commissions shall be returned to the City if permitted by law. Otherwise, an amount equal to such excess 
retail commissions shall be carried forward and applied against Contractor's annual compensation for 
subsequent years if permitted by law. 

Administrator will provide the City information and services related to insurance, regulatory and insurance 
tax issues relating to the City's insurance program. Any reports or advice provided by 
Administrator will be based on publicly available information and Administrator's experience as an insurance 
broker and risk consultant in dealing with such matter for other than the City's and will not be relied upon as 
accounting, regulatory or tax advice. In all instances, City will seek its own advice on accounting, regulatory 
and tax matters from professional legal and tax advisors. 

Administrator will not be responsible for the solvency of any insurance carrier or its ability or willingness to 
pay claims, return premiums or other financial obligations. Insurers with whom risks have been placed with 
be deemed acceptable to the City. 

The City shall be solely responsible for the accuracy and completeness of information and other documents 
furnished to Administrator and/or insurers by the City and shall sign any applications for insurance. The City 
recognizes and agrees that all insurance coverages procured as part of the ROCIP program and all 
services, evaluations and reports provided by Administrator hereunder are based on data and information 

0500 (RFP) Scope of Work page I ROCIPVII 



CITY OF AUSTIN 
PURCHASING OFFICE 

SCOPE OF WORK (RFP) 
RFP 5800 TLF0301 

SECTION 0500 

furnished by the City. Administrator will be under no obligation to investigate or verify the completeness or 
accuracy of any such data or information, nor will Administrator have any liability for errors, deficiencies or 
omissions in any services provided by the City, or any insurance coverages placed for the ROCIP project 
based on any such inaccurate or incomplete data or information. The City understands that the failure to 
provide all necessary information to an insurer, whether intentional or by error, could result in the impairment 
or voiding of coverage. 

1. SCOPE OF SERVICES The Administrator shall complete the following activities at times and 
in forms to be specified by the City: 

1.1 

1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.6 

1.1.7 

Insurance Program Design and Marketing: Services shall include, but not be 
limited to the following: 

Analyze project hazards and recommend appropriate level of risk retention and 
transfer. 

Design an insurance program for City review and approval that protects the City 
from loss and optimizes use of available funding. 

identify and actively pursue insurance carriers that can provide the coverage, 
financial, and operational terms of the approved insurance program. 

Develop the underwriting submission and market the submission to identified 
insurance carriers. 

Assess whether coverage quotations received from insurance carriers meet the 
approved insurance program specifications. 

Confer and consult with the City regarding the coverage quotations received from 
insurance carriers. 

Provide a thorough written analysis and evaluation of coverage quotation(s) 
received from insurance carrier(s). The analysis must facilitate effective 
comparison to coverage provided under ROCIP VII, as well as between the 
various carriers/options. 

1.1.8 Develop proformas that include premiums and expected loss picks at various 
construction levels. 

1.1.9 Create a selection criteria matrix and coordinate the carrier selection and 
interview process (if needed). 

1.1 .10 If the City Council does not approve the selection of the ROCIP 
Administrator and the negotiation and binding of insurance coverage at a 
later date, the Administrator will not be paid for the Scope of Services listed 
in Section 0500, 6.1. 

1.2 Negotiate. Bind, and Implement Insurance Program: Services shall include, but not be 
limited to the following: 

1.2.1 Facilitate negotiations and refinements with selected insurance carrier(s), 
including, but not limited to collateral requirements, policy renewals, premium 
payment schedules, audit returns, and buy-out provisions. 

1.2.2 Bind coverage and maintain insurance policies and coverage without lapse as 
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requested by the City. 

CITY OF AUSTIN 
PURCHASING OFFICE 

SCOPE OF WORK (RFP) 
RFP 5800 TLF0301 

SECTION 0500 

1.2.3 Accept excess liability premium payments and then pay the premiums to the 
excess liability carrier{s). Premiums for General Liability and Workers' 
Compensation will be paid by the City direcUy to the Insurance carrier(s} after an 
addendum is approved by the City Council identifying the insurance carrier(s) and 
allowing payment to be made directly to them. 

1.2.4 Review policies to verify conformance with specifications. 

1.2.5 Request all required coverage changes and ensure that all endorsements are 
issued accurately. 

1.2.6 Provide copies of Master policies and all endorsements to the City. 

1.2.7 Participate in the negotiation of policy extensions, premium pay-ins, audit returns, 
reconciliations of all monies, and buy-out provisions. 

1.2.8 Review City construction contract documents to ensure limits, coverage forms, 
endorsements and manuals are correctly identified in them. 

1.2.9 Provide analysis and recommended changes to City construction contract 
documents with regard to changes in authority, wording, and forms. 

1.3 Ongoing Policyholder Services and RQCIP Program Management Provided by 
the Administrator. Services shall include, but not be limited to the following: 

1.3.1 Review historic internal Administrator/Risk Management ROCIP processes and 
procedures and provide the City with suggested revisions/improvements. 

1.3.2 Coordinate all data gathering functions and processes between all parties by 
attending meetings as required and documenting decisions made. 

1.3.3 Gather data and enroll contractors in an efficient and effective manner with effort 
to maintain positive contractor relations. Available technology that facilitates the 
enrollment process should be used whenever possible. 

1.3.4 Communicate timely and effectively with contractors, insurance carriers, and the 
City to secure all necessary ROCIP data required to enroll contractors, maintain 
policies, and report program status. 

1.3.5 Be available during regular business hours to answer phone calls and field 
questions from City and contractors, including but not limited to contractor 
inquiries regarding elimination of insurance costs from bids, enrollment support to 
contractors who need assistance at time of award, and claims reporting 
facilitation, review and management. 

1.3.6 Develop a detailed ROCIP Manual with written procedures and flowcharts for all 
functions and activities of the ROCIP program for City review and approval. The 
ROCIP Manual shall explain in plain language the details of the coverage 
provided by the ROCIP, as well as the enrollment and claims reporting processes. 
The ROCIP Manual shall furnish all necessary enrollment and claim forms, and 
reference the current Standard Project Safety Manual. Site-specific ROCIP 
Manuals shall be developed for each enrolled project. 

1.3.7 Issue insurance binders, certificates, and policies to all enrolled contractors. 
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SECTION 0500 

1.3.8 Secure, review for conformance to specifications, and maintain contractor 
insurance certificates for evidence of auto liability, general liability and workers 
compensation as required by the contract from all non-enrolled and enrolled 
contractors working on ROCIP projects. Assure proper language for waivers and 
additional insureds in included in the certificates of insurance. 

1.3.9 Document and track the current workers compensation and general liability rates 
from every contractor's existing insurance policies for the purpose of defining the 
Traditional Contractors costs for use in the Net Cost Savings calculation. 

1.3.1 0 Attend and give ROCIP presentations at all project pre-bid and pre-construction 
meetings. There shall be at least one pre-bid meeting and one pre-con meeting 
for each project. Provide detailed explanation of the enrollment process, claim 
notification procedures and contractor payroll collection and submission 
processes. 

1.3.11 Conduct on-site Enrollment Workshops when necessary to assist contractors with 
the enrollment process. 

1.3.12 Lead and organize Program Status Meetings every month during initial and peak 
program periods, and as requested during program phase-outs. Provide meeting 
minutes to the City within two business days after meeting conclusions. These 
status meetings can be conducted by phone unless Administrator personnel are 
required in person by the City. 

1.3.13 Collect and report payroll data from all enrolled contractors on a monthly basis 
Available technology that facilities payroll collection should be used whenever 
possible. 

1.3.14 Take actions to coordinate and manage insurance carrier audits when necessary. 

Provide the City with ROCIP data as requested for audits of the program by other 
sources. 

1.3.15 Verify the accuracy of any insurance carrier and Administrator bills, audits, and 
other premium adjustments and confirm that invoices for paid losses are accurate 
based on the City's program claims experience. Conduct an annual reconciliation 
of all program invoices and payments. 

1.3.16 Coordinate adjustments and actively participate in negotiations for close out of the 
ROCIP VII program. 

1.3.17 Provide a presentation and/or written information at least annually to Project 
Managers, Inspectors, Associated General Contractors and/or other professional 
organizations to disseminate general information about the program. 

1.3.18 Notify all enrolled contractors and project managers when ROCIP coverage no 
longer exists. 

1.3.19 Continue services after Administrator Fee payments ended until the ROCIP VII 
program is considered closed and final by the insurance carrier(s), the City, and 
the Administrator. 
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1.4 Claims Management: Services shall include, but not be limited to the following: 

1.5 

1.4.1 Pro-actively manage the losses experienced under the program. This includes 
close oversight of the insurance carrier reserve handling procedures and frequent 
communication with claim adjusters during the claims handling process. 

1.4.2 Coordinate claims handling activities and processes between the insurance 
carrier, City personnel, appropriate contractor's representative(s), and the 
Administrator. The Administrator shall assist in the management of claims 
reporting. 

1.4.3 Coordinate quarterly claim review meetings between City and the insurance 
carrier. The insurance carrier's claim summary information packets must be 
received by the City two business days before the claim review meeting. Claim 
review meetings can be held by teleconference with insurance carrier adjusters. 

1.4.4 

1.4.5 

1.4.6 

1.4.7 

1.4.8 

1.5.1 

Facilitate education and training of enrolled contractors regarding claims reporting 
procedures. 

Facilitate coordination of claim information required by the insurance carrier and 
requested from enrolled contractors. 

Monitor claims activity and provide recommendations for medical cost 
containment and other methods for reducing claims costs. 

Analyze current reserves and negotiate claims issues with the carrier on behalf of 
the City. 

Provide claim information in the form of a status report to the City during monthly 
meetings. 

Risk Management Information System: 

The Administrator shall provide a risk management information system (RMIS) 
that is capable of reporting all relevant information necessary for the successful 
management of the ROCIP VII program and completion of required reports and 
records as indicated below. 

1.6 Reports and Records: The City tracks performance of ROCIP VII as a City 
program. The Administrator shall have the capability to capture and provide 
essential data used to evaluate the success of the program using Monthly Report 
and Net Cost Savings Calculation Reports. These reports shall contain 
Information used as formal documentation for the results measures reported to 
the Budget Office. 

1.6.1 The Monthly Reports shall be provided monthly to the City, at least two business 
days prior to Program Status Meetings. The reports shall contain, at a minimum: 

1.6.1.1 The number of projects enrolled in the program, the number of completed 
projects, and the number of active projects. 

1.6.1.2 The Number of contractors enrolled in the program; the number of enrolled 
contractors with no off site insurance, and the percentage of contractors 
identified as minority contractors by ethnic group (African American, Asian 
American, Hispanic, Native American, and/or Women-owned). 

1.6.1.3 A claims summary including financials for all claims to date, highlights all 
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new claims, and a breakdown between general liability and workers 
compensation claims. Report data shall also include the project name 
contractor name, claimant name, date of loss, report date, and a description of 
loss. Sorting capability is required. 

1.6.1.4 A premium recap providing projected construction values and payroll, 
completed project values, completed project payroll, losses for completed 
projects, losses to date for all projects. 

1.6.2 The Net Cost Savings Calculation Report shall be provided monthly, at least two 
business days prior to Program Status Meetings. Data shall be presented as of 
the end of the prior month. Two separate reports are required: i.) A report that 
contains data for completed projects only and ii.) A report that contains data on all 
projects enrolled in the program. Both reports shall contain, at a minimum: 

1.6.2.1 Information by Project, including but not limited to: project name. risk 
number, initial RCA amount, percent complete, reported payroll, open market 
premium, ROCIP excess premium, ROCIP composite premiums, incurred 
losses amounts, Claims admin expense, Administrative fees, Total ROCIP 
Program Cost, and the Net Cost Savings. The City shall provide a sample 
Report upon selection of the Administrator. 

The Administrator shall also provide the following reports and keep the following records 
as specified: 

1.6.3 A weekly Enrollment Report Log shall be provided to all project managers, 
Construction Safety Manager and others. This report helps to ensure that all 
contractors providing construction services on site are enrolled in the ROCJP 
program. 

1.6.4 Final Program Report for the City's Risk Manager. This Executive Report shall 
include lists of all enrolled contractors and include project information and policy 
numbers. A comprehensive list of all claims reported to the carrier shall also be 

included as well as 'to date' payrolls, premiums and expectations of final program 
losses and savings. This Final Report is due to the City at the anniversary of the 
1st year after the end of the insurance coverage for the program. 

1.6.5 Annual "True Up" of all program invoices and payments. The Administrator shall 
facilitate and document reconciliation of all program invoices and payments 
between insurance carrier(s), the Administrator, and the City's Human Resources 
Department Finance Manager. Such "True Up" shall be conducted annually within 
one month of the anniversary of the ROCIP program's effective date. 

1.6.6 The Administrator shall be responsible for storing and maintaining all paper 
records and documents associated with the ROCIP program throughout the 
duration of the program and for a period of five years after the completion of the 
last construction project. The Administrator shall also back-up all data contained 
on any proprietary database and make these records available to the City upon 
contract completion in a non-proprietary format (Excel, Word, Access, etc.) such 
that further or future analysis is possible without reconfiguration or reentry of the 
data. 

1.6. 7 Municipalities are required by law to comply with the Records Retention Act. The 
Administrator shall assist the City with compliance by maintaining records as 
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outlined above and making all program files available to the City as requested for 
audit and other purposes. 

1. 7 Special Provisions: Services shall include, but not be limited to the following: 

1. 7.1 Commit that the named principal and other key personnel responsible for the 
program will not be removed from the account by the Administrator without prior 
approval of the City. Replacement of key personnel is subject to approval by the 
City's Risk Manager. 

1. 7.2 Provide required services to the City until the insurance program provided by the 
insurance carrier(s) to the City is considered closed and final by the insurance 
carrier{s), the City, and the Administrator. 

1.7.3 Commit to Performance Guarantees as negotiated. 

1.7.4 Perform as an agent of the City, including issues related to confidentiality. 
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EXHIBIT B 
City of Austin, Texas 

NON-DISCRIMINATION AND NON-RETALIATION CERTIFICATION 

City of Austin, Texas 

Equal Employment/Fair Housing Office 

To: City of Austin, Texas, 

I hereby certify that our firm complies with the Code of the City of Austin, Section 5-4-2 as reiterated 
below, and agrees: 

(1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are 
treated during employment, without discrimination being practiced against them as defined 
in this chapter, including affirmative action relative to employment, promotion, demotion 
or transfer, recruitment or recruitment advertising, layoff or termination, rate of pay or other 
forms of compensation, and selection for training or any other terms, conditions or 
privileges of employment. 

(3) To post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by the Equal Employment/Fair Housing Office setting forth the 
provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without 
regard to race, creed, color, religion, national origin, sexual orientation, gender identity, 
disability, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor 
or service to Contractors in which said union or organization has agreed not to engage in 
any discriminatory employment practices as defined in this chapter and to take affirmative 
action to implement policies and provisions of this chapter. 

(6) To cooperate fully with City and the Equal Employment/Fair Housing Office in connection 
with any investigation or conciliation effort of the Equal Employment/Fair Housing Office 
to ensure that the purpose of the provisions against discriminatory employment practices 
are being carried out. 

(7) To require of all subcontractors having 15 or more employees who hold any subcontract 
providing for the expenditure of $2,000 or more in connection with any contract with the 
City subject to the terms of this chapter that they do not engage in any discriminatory 
employment practice as defined in this chapter 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the 
City's Minimum Standard Non-Discrimination and Non-Retaliation Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination and Non-Retaliation in Employment Polley 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel 
activities in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This 
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion, 
recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other 
forms of compensation, and layoff or termination. 

Marsh USA Inc 



The Contractor agrees to prohibit retaliation, discharge or otherwise discrimination against any 
employee or applicant for employment who has inquired about, discussed or disclosed their 
compensation. 

Further, employees who experience discrimination, sexual harassment, or another form of 
harassment should immediately report it to their supervisor. If this is not a suitable avenue for 
addressing their compliant, employees are advised to contact another member of management or 
their human resources representative. No employee shall be discriminated against, harassed, 
intimidated, nor suffer any reprisal as a result of reporting a violation of this policy. Furthermore, any 
employee, supervisor, or manager who becomes aware of any such discrimination or harassment 
should immediately report it to executive management or the human resources office to ensure that 
such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination and non-retaliation employment policy, the Contractor has expressly adopted .the 
provisions of the City's Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City 
Code and set forth above, as the Contractor's Non-Discrimination Policy or as an amendment to such 
Policy and such provisions are intended to not only supplement the Contractor's policy, but will also 
supersede the Contractor's policy to the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE THE CITY A COPY OF THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICIES ON COMPANY 
LETTERHEAD, WHICH CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S 
MINIMUM NON-DISCRIMINATION AND NON-RETALIATION POLICIES, AS SET FORTH HEREIN, 
OR THIS NON-DISCRIMINATION AND NON-RETALIATION POLICY, WHICH HAS BEEN 
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES WILL BE CONSIDERED THE 
CONTRACTOR'S NON-DISCRIMINATION AND NON-RETALIATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 and the City's Non-Retaliation Policy may 
result in sanctions, including termination of the contract and suspension or debarment from 
participation in future City contracts until deemed compliant with the requirements of Chapter 5-4 and 
the Non-Retaliation Policy. 

Term: 

The Contractor agrees that this Section 0800 Non-Discrimination and Non-Retaliation Certificate of 
the Contractor's separate conforming policy, which the Contractor has executed and filed with the 
City, will remain in force- and effect for one year from the date of filling. The Contractor further agrees 
that, in consideration of the receipt of continued Contract payment, the Contractor's Non
Discrimination and Non-Retaliation Policy will automatically renew from year-to-year for the term of 
the underlying Contract. 

Dated this /J 71/ 

Marsh USA Inc. 

dayof -AfRIL 

CONTRACTOR 
Authorized 
Signature 

Title 



EXHIBIT C 
Non-Suspension or Debarment Certification 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties 
that are suspended or debarred or whose principals are suspended or debarred from Federal, 
State, or City of Austin contracts. Covered transactions include procurement contracts for 
goods or services equal to or in excess of $25,000.00 and all non-procurement transactions. 
This certification is required for all Vendors on all City of Austin contracts to be awarded and all 
contract extensions with values equal to or in excess of $25,000.00 or more and all non
procurement transactions. 

The Contractor hereby certifies that its firm and its principals are not currently suspended or 
debarred from bidding on any Federal, State or City of Austin Contracts. 

Marsh USA Inc. 



EXHIBIT 0 
CITY OF AUSTIN, TEXAS 

LIVING WAGES CONTRACTOR CERTIFICATION 
(Please duplicate as needed) 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase 
Provisions) the Contractor is required to pay to all employees directly assigned to this City 
contract a minimum Living Wage equal to or greater than $13.50 per hour. 

(1) The below listed employees of the Contractor who are directly assigned to this contract 
are compensated at wage rates equal to or greater than $13.50 per hour: 

Em lo ee Name 

(2) all future employees assigned to this Contract will be paid a minimum Living Wage equal to 
or greater than $13.50 per hour. 

(3) Our firm will not retaliate against any employee claiming non-compliance with the living Wage 
provision. 

A Contractor who violates this Living Wage provision shall pay each affected employee the amount 
of the deficiency for each day the violation continues. Willful or repeated violations of the provision 
or fraudulent statements made on this certification may result in termination of this Contract for 
Cause. subject the firm to possible suspension or debarment, or result in legal action. 

I hereby certify that all the listed employees of the Contractor who are directly assigned to this 
contract are paid a minimum Living Wage equal to or greater than $13.50 per hour. 

Contractor's Name: 

Signature of Officer 
or Authorized 
Representative: 

Printed Name: 

Title 

Marsh USA Inc. 



EXHIBITE 

CITY OF AUSTIN, TEXAS 
LIVING WAGES EMPLOYEE CERTIFICATION 

37 
Contractor Name: MARSH USA INC. 

Description of Services: Insurance Broker of Record and Administrator 
Services for Rollin Controlled Insurance Pro ram Phase VII 

Pursuant to the Living Wages provision of the contract (reference Section 0400, Supplemental Purchase 
Provisions), the Contractor is required to pay to all employees directly assigned to this City contract a minimum 
Living Wage equal to or greater than $13.50 per hour. In addition, employees are required to certify that they 
are compensated in accordance with the Living Wage provision. Contractors are prohibited from retaliating 
against any employee claiming non-compliance with the Living Wage provision. 

I hereby certify that I am directly assigned to this contract and that I am compensated at wage rates equal 
to or greater than $13.50 per hour. 

Employee's Title: 

.::ro{{Af F*6AIJ -eLIE!VT £~ :E!(}T/t/c J S{J p 
Signatur 

Type or rint Name 

::JOIIIJ ::{ tGAN 

(W1tness Signature) 

:£""~~ sl\ .Ll.t..-
(Printed Name) 

Marsh USA Inc. 



EXHIBITE 

CITY OF AUSTIN, TEXAS 
LIVING WAGES EMPLOYEE CERTIFICATION 

37 
Contractor Name: MARSH USA INC. 

Description of Services: Insurance Broker of Record and Administrator 
Services for Rollin Controlled Insurance Pro ram Phase VII 

Pursuant to the Living Wages provision of the contract (reference Section 0400, Supplemental Purchase 
Provisions), the Contractor is required to pay to all employees directly assigned to this City contract a minimum 
Living Wage equal to or greater than $13.50 per hour. In addition, employees are required to certify that they 
are compensated In accordance with the Living Wage provision. Contractors are prohibited from retaliating 
against any employee claiming non-compliance with the Living Wage provision. 

I hereby certify that I am directly assigned to this contract and that I am compensated at wage rates equal 
to or greater than $13.50 per hour. 

Employee's Title: J: G'/'1 
1 
~ 1/r-Ze P0er rder, 1-

(Printed Name) 

Marsh USA Inc. 



EXHIBIT E 

CITV OF AUSTIN, TEXAS 
LIVING WAGES EMPLOYEE CERTIFICATION 

37 
Description of Services: Insurance Broker of Record and Administrator 
Services for Rollin Controlled Insurance Pro ram Phase VII 

Contractor Name: MARSH USA INC. 

Pursuant to the Living Wages provision of the contract (reference Section 0400, Supplemental Purchase 
Provisions), the Contractor is required to pay to all employees direcUy assigned to this City contract a minimum 
Uvlng Wage equal to or greater than $13.50 per hour. In addition, employees are required to certify that they 
are compensated in accordance with the Living Wage provision. Contractors are prohibited from retaliating 
against any employee claiming non-compliance with the Living Wage provision. 

I hereby certify that I am direcUy assigned to this contract and that I am compensated at wage rates equal 
to or greater than $13 50 per hour. 

Employee's Tit'!::::--_ • • \[ r.J _ 
~JJIC?i<., 1[;.6 '~1Pt-~l 

-""' 

Marsh USA Inc 



EXHIBITE 

CITY OF AUSTIN, TEXAS 
LIVING WAGES EMPLOYEE CERTIFICATION 

37 
Contractor Name: MARSH USA INC. 

Description of Services: Insurance Broker of Record and Administrator 
Services for Rollin Controlled Insurance Pro ram Phase VII 

Pursuant to the Living Wages provision of the contract (reference Section 0400, Supplemental Purchase 
Provisions), the Contractor is required to pay to all employees directly assigned to this City contract a minimum 
Living Wage equal to or greater than $13.50 per hour. In addition, employees are required to certify that they 
are compensated In accordance with the Living Wage provision. Contractors are prohibited from retaliating 
against any employee claiming non-compliance with the Living Wage provision. 

I hereby certify that I am directly assigned to this contract and that I am compensated at wage rates equal 
to or greater than $13.50 per hour. 

Employee's Title: 

Via. 
Date 

(Printed Name) 

Marsh USA Inc. 



EXHIBITE 

CITY OF AUSnN, TEXAS 
LIVING WAGES EMPLOYEE CERTIFICATION 

37 
Contractor Name: MARSH USA INC. 

Description of Services: Insurance Broker of Record and Administrator 
Services for Rollin Controlled Insurance Pro ram Phase VII 

Pursuant to the Living Wages provision of the contract (reference Section 0400, Supplemental Purchase 
Provisions), the Contractor is required to pay to all employees direcUy assigned to this City contract a minimum 
Living Wage equal to or greater than $13.50 per hour. In addition, employees are required to certify that they 
are compensated in accordance with the living Wage provision. Contractors are prohibited from retaUating 
against any employee claiming non-compliance with the Living Wage provision. 

I hereby certify that I am directly assigned to this contract and that I am compensated at wage rates equal 
to or greater than $13.50 per hour. 

Employee's Title: 

\j)\[4..~-

Marsh USA Inc. 



C I T Y O F   A U S T I N, T E X A S 
Purchasing Office

REQUEST FOR PROPOSAL (RFP)
OFFER SHEET

SOLICITATION NO: RFP 5800 TLF0301 

DATE ISSUED: June 20, 2016

COMMODITY/SERVICE DESCRIPTION:  Insurance Broker of 
Record and Administrator Services for Rolling Controlled
Insurance Program Phase VII 

REQUISITION NO.:  16051700463 

COMMODITY CODE:  91869

PRE-PROPOSAL CONFERENCE TIME AND DATE: Tuesday,
July 5, 2016 at 11:30am CST.

LOCATION: Municipal Building, 124 West 8th Street, Conference
Room 330.1, Austin, Texas 78701 

FOR CONTRACTUAL AND TECHNICAL
ISSUES CONTACT THE FOLLOWING
AUTHORIZED CONTACT PERSONS:

Tracy Franklin

PROPOSAL DUE PRIOR TO: Thursday, July 21, 2016 at 
2:00pm CST.

PROPOSAL CLOSING TIME AND DATE: Thursday, July 21, 
2016 at 2:00pm CST.

Corporate Contract Administrator

Phone: (512) 974-2034
LOCATION: MUNICIPAL BUILDING, 124 W 8th STREET
                      RM 308, AUSTIN, TEXAS 78701 

E-Mail: tracy.franklin@austintexas.gov

Sandy Brandt
Senior Buyer Specialist

Phone: (512) 974-1783
E-Mail: sandy.brandt@austintexas.gov

LIVE SOLICITATION CLOSING ONLINE: For RFPs, only the
names of respondents will be read aloud

For information on how to attend the Solicitation Closing online, 
please select this link:

http://www.austintexas.gov/department/bid-opening-webinars

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired,
as shown below:

Address for US Mail (Only) Address for FedEx, UPS, Hand Delivery or Courier 
Service

City of Austin City of Austin, Municipal Building
Purchasing Office-Response Enclosed for Solicitation # TLF0302 Purchasing Office-Response Enclosed for Solicitation # TLF0302 

P.O. Box 1088 124 W 8th Street, Rm 308 
Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone:  (512) 974-2500 
NOTE: Offers must be received and time stamped in the Purchasing Office prior to the Due Date and Time. It is the

room, mail terminal, or post office box will not constitute the
Offer arriving on time. See Section 0200 for additional solicitation instructions. 

All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered.

SUBMIT 1 ORIGINAL, 4 COPIES, AND 1 ELECTRONIC COPY OF YOUR RESPONSE 
***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT**



This solicitation is comprised of the following required sections. Please ensure to carefully read
each section including those incorporated by reference. By signing this document, you are agreeing
to all the items contained herein and will be bound to all terms. 

SECTION
NO. 

TITLE PAGES 

0100 STANDARD PURCHASE DEFINITIONS * 

0200 STANDARD SOLICITATION INSTRUCTIONS * 

0300 STANDARD PURCHASE TERMS AND CONDITIONS * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 4 

0500 SCOPE OF WORK 9

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM Complete and return 2 

0645 PERFORMANCE GUARANTEES Complete and return 1 

0800 NON-DISCRIMINATION CERTIFICATION * 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING
CERTIFICATION

*

0815 LIVING WAGES CONTRACTOR CERTIFICATION Complete and return 1 

0835 NONRESIDENT BIDDER PROVISIONS Complete and return 1 

0900 MBE/WBE PROCUREMENT PROGRAM PACKAGE NO GOALS FORM Complete & 
return

2

 Attachment 1: ROCIP VII PROJECTS IDENTIFIED FOR INCLUSION IN THE PROGRAM
Attachment 2: ROCIP VI PROJECT LIST, PAYROLLS, CLAIMS    
Attachment 3: ROCIP V PROJECT LIST, PAYROLLS, CLAIMS
Attachment 4: ROCIP VI GENERAL LIABILITY POLICY
Attachment 5: ROCIP VI SECURITY AGREEMENT, REIMBURSEMENT AGREEMENT
Attachment 6: COMMERCIAL MARKET AND REFERENCE INFORMATION Complete 
and return   
Attachment 7: ROCIP VII PRO-FORMA Complete and return

2
4

11 
87 
5
1
4

* Documents are hereby incorporated into this Solicitation by reference, with the same force and effect
as if they were incorporated in full text. The full text versions of the * Sections are available on the
Internet at the following online address:   

http://www.austintexas.gov/financeonline/vendor_connection/index.cfm#STANDARDBIDDOCUMENTS

If you do not have access to the Internet, you may obtain a copy of these Sections from the City of Austin
Purchasing Office located in the Municipal Building, 124 West 8th Street, Room #308 Austin, Texas 78701;
phone (512) 974-2500. Please have the Solicitation number available so that the staff can select the proper
documents. These documents can be mailed, expressed mailed, or faxed to you.

INTERESTED PARTIES DISCLOSURE

In addition, Section 2252.908 of the Texas Government Code requires the successful offeror to complete
a notarized for a contract award
requiring council authorization. The Certificate of Interested Parties orm must be completed on the



Texas Ethics Commission website, printed, signed and submitted to the City by the authorized agent of
the Business Entity with acknowledgment that disclosure is made under oath and under penalty of
perjury prior to final contract execution.   

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

The undersigned, by his/her signature, represents that he/she is submitting a binding offer and is authorized
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent, by
submitting and signing below, acknowledges that he/she has received and read the entire document packet
sections defined above including all documents incorporated by reference, and agrees to be bound by the
terms therein.

Company Name:

Company Address:

City, State, Zip:

Federal Tax ID No.

Printed Name of Officer or Authorized Representative: 

Title:

Signature of Officer or Authorized Representative: 

Date:

Email Address:

Phone Number:

* Proposal response must be submitted with this Offer sheet to be considered for award



CITY OF AUSTIN
PURCHASING OFFICE

SUPPLEMENTAL PURCHASE PROVISIONS
RFP 5800 TLF0301 

SECTION 0400 
The following Supplemental Purchasing Provisions apply to this solicitation: 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office no later
than five business days prior to the proposal due date. 

2. INSURANCE: Insurance is required for this solicitation. 

A. General Requirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32, 
entitled Insurance, for general insurance requirements.

i. The Contractor shall provide a Certificate of Insurance as verification of coverages required
below to the City at the below address prior to contract execution and within 14 calendar days
after written request from the City. Failure to provide the required Certificate of Insurance may
subject the Offer to disqualification from consideration for award

ii. The Contractor shall not commence work until the required insurance is obtained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of 
liability on the part of the Contractor.

iii. The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage. 

iv. The Certificate of Insurance, and updates, shall be mailed to the following address:

City of Austin Purchasing Office
P. O. Box 1088 
Austin, Texas  78767 

B. Specific Coverage Requirements: The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duration of the Contract, including extension options and hold
over periods, and during any warranty period. These insurance coverages are required minimums and 
are not intended to limit the responsibility or liability of the Contractor.

i. Worker's Compensation and Employers’ Liability Insurance: Coverage shall be consistent 
with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). The 
minimum policy limits for Employer’s Liability are $100,000 bodily injury each accident, 
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each
employee.
(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements 

in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC420601, or equivalent coverage 

ii. Commercial General Liability Insurance: The minimum bodily injury and property damage per
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal
and Advertising Injury).
(1) The policy shall contain the following provisions:

(a) Contractual liability coverage for liability assumed under the Contract and all other
Contracts related to the project. 

(b) Contractor/Subcontracted Work.
(c) Products/Completed Operations Liability for the duration of the warranty period.
(d) If the project involves digging or drilling provisions must be included that provide

Explosion, Collapse, and/or Underground Coverage. 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 



CITY OF AUSTIN
PURCHASING OFFICE

SUPPLEMENTAL PURCHASE PROVISIONS
RFP 5800 TLF0301 

SECTION 0400 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or

equivalent coverage 
iii. Business Automobile Liability Insurance: The Contractor shall provide coverage for all

owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Alternate acceptable limits are $250,000 
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property
damage liability per accident. 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CA0244, or equivalent

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CA2048, or

equivalent coverage.

iv.   Professional Liability Insurance: The Contractor shall provide at a minimum limit of   
$5,000,000 per claim, to pay on behalf of the assured all sums which the assured shall become
legally obligated to pay as damages by reason of any negligent act, error, or omission arising
out of the performance of professional services under this Agreement.

If coverage is written on a claims-made basis, the retroactive date shall be prior to or coincident 
with the date of the Contract and the certificate of insurance shall state that the coverage is
claims-made and indicate the retroactive date. This coverage shall be continuous and will be 
provided for 24 months following the completion of the contract. 

C. Endorsements: The specific insurance coverage endorsements specified above, or their equivalents
must be provided. In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must
be provided for the City’s review and approval. 

3. TERM OF CONTRACT:

A. The Contract shall be in effect for an initial term of 60 months and with no extension options.

B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the 
terms and conditions of this agreement for such a period of time as is reasonably necessary to re-
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing).

THIS IS A 60 MONTH CONTRACT

4.     INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300)

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor.

Invoices shall be mailed to the below address:

City of Austin

Department Human Resources – Risk Management 

Attn: Accounts Payable

Address PO Box 1088 



CITY OF AUSTIN
PURCHASING OFFICE

SUPPLEMENTAL PURCHASE PROVISIONS
RFP 5800 TLF0301 

SECTION 0400 
City, State Zip Code Austin, TX 78767 

B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost
of processing credit card payments into the Offer. There shall be no additional charges, surcharges,
or penalties to the City for payments made by credit card. 

5. LIQUIDATED DAMAGES: The Contractor agrees that the harm and damages likely to result from missed
performance measures as detailed in Section 0645 of the RFP is difficult to estimate at the time of this
agreement. The parties intend that Contractor’s payment of Liquidated Damages would serve to 
compensate the City for any breach by Contractor under this section, and do not intend for it to serve as a 
penalty for any breach by Contractor. The Contractor therefore agrees to pay, and the City agrees to accept,
as liquidated damages, the sums for each Performance Measure missed as indicated in Section 0645 of the 
RFP.  

6. LIVING WAGES:

A. The minimum wage required for any Contractor employee directly assigned to this City Contract is
$13.03 per hour, unless Published Wage Rates are included in this solicitation. In addition, the City
may stipulate higher wage rates in certain solicitations in order to assure quality and continuity of 
service.

B. The City requires Contractors submitting Offers on this Contract to provide a certification (see the
Living Wages Contractor Certification included in the Solicitation) with their Offer certifying that 
all employees directly assigned to this City Contract will be paid a minimum living wage equal to or
greater than $13.03 per hour. The certification shall include a list of all employees directly assigned to 
providing services under the resultant contract including their name and job title. The list shall be 
updated and provided to the City as necessary throughout the term of the Contract. 

C. The Contractor shall maintain throughout the term of the resultant contract basic employment and 
wage information for each employee as required by the Fair Labor Standards Act (FLSA).

D. The Contractor shall provide to the Department’s Contract Manager with the first invoice, individual
Employee Certifications for all employees directly assigned to the contract.  The City reserves the right 
to request individual Employee Certifications at any time during the contract term. Employee
Certifications shall be signed by each employee directly assigned to the contract.  The Employee
Certification form is available on-line at 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm.

E. Contractor shall submit employee certifications annually on the anniversary date of contract award
with the respective invoice to verify that employees are paid the Living Wage throughout the term of 
the contract. The Employee Certification Forms shall be submitted for employees added to the 
contract and/or to report any employee changes as they occur.

F. The Department’s Contract Manager will periodically review the employee data submitted by the 
Contractor to verify compliance with this Living Wage provision. The City retains the right to review
employee records required in paragraph C above to verify compliance with this provision. 

7. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined
in this Code applies to Solicitations for goods and/or services requiring City Council approval under
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or
potential Offerors are prohibited from making a representation to anyone other than the Authorized 



CITY OF AUSTIN
PURCHASING OFFICE

SUPPLEMENTAL PURCHASE PROVISIONS
RFP 5800 TLF0301 

SECTION 0400 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation.

B. If during the No-Contact Period an Offeror makes a representation to anyone other than the 
Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further 
consideration except as permitted in the Ordinance.

C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment.

D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in
any way directly or indirectly made representations to anyone other than the Authorized Contact
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145

8. NON-SOLICITATION:

A. During the term of the Contract, and for a period of six (6) months following termination of the 
Contract, the Contractor, its affiliate, or its agent shall not hire, employ, or solicit for employment or
consulting services, a City employee employed in a technical job classification in a City department
that engages or uses the services of a Contractor employee. 

B. In the event that a breach of Paragraph A occurs the Contractor shall pay liquidated damages to the 
City in an amount equal to the greater of:  (i) one (1) year of the employee’s annual compensation; or 
(ii) 100 percent of the employee’s annual compensation while employed by the City. The Contractor
shall reimburse the City for any fees and expenses incurred in the enforcement of this provision. 

C. During the term of the Contract, and for a period of six (6) months following termination of the 
Contract, a department that engages the services of the Contractor or uses the services of a 
Contractor employee will not hire a Contractor employee while the employee is performing work under
a Contract with the City unless the City first obtains the Contractor’s approval.

D. In the event that a breach of Paragraph C occurs, the City shall pay liquidated damages to the 
Contractor in an amount equal to the greater of: (i) one (1) year of the employee’s annual 
compensation or (ii) 100 percent of the employee’s annual compensation while employed by the 
Contractor.

38. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract:

Leslie Milvo, Risk Manager

(512) 974-3245 

leslie.milvo@austintexas.gov

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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Insurance Broker of Record and Administrator Services for Rolling Owner
Controlled Insurance Program VII

SCOPE OF WORK

1. PURPOSE

The City of Austin (“City”), seeks proposals in response to this Request for Proposal (“RFP”) from agents
and brokers (“Proposers”) to act as a Broker of Record for Phase VII of the City’s Rolling Owner Controlled
Insurance Program (“ROCIP”) expected to begin in late spring or early summer 2017 (“ROCIP VII”) and to 
provide consultation, implementation, and administration of that program for certain City Capital
Improvement Projects.

The successful Proposer, hereinafter referred to as the “Administrator,” shall place all insurance coverages 
with insurance carriers licensed to do business in the State of Texas and have an A.M. Best rating of B+ VII 
or better. One Administrator will be selected to provide the services outlined in this RFP.

ROCIP VII shall serve three distinct goals for the City:
1. Generate cost savings from reduced insurance costs;
2. Promote safety for contractors working on City ROCIP construction projects;
3. Remove insurance barriers for small and minority contractors.

Several variables will impact overall ROCIP VII cost savings, including, but not limited to: inadequate 
construction values, lack of voter authorization for the issuance and sale of bonds, construction project delays,
ROCIP Administrator fees, ROCIP Construction Safety Management fees, and internal City Administration
expenses associated with ROCIP VII.  

The City determines savings using the following formula:

Traditional Contractor Cost for Workers’ Compensation & General Liability coverage (non
ROCIP)
Minus ROCIP Insurance Premium and Expected Limited Incurred Loss Costs
Minus ROCIP Administrator Fees 
Minus ROCIP Construction Safety Management Fees 
Minus Internal City Administrative Expenses 
= Net Cost Savings (Cost Avoidance)

If the City determines that potential net cost savings are insufficient to warrant a viable ROCIP VII program,
then the City shall exercise its right to cancel this RFP and will not move forward with a ROCIP VII program.

2. ROCIP  BACKGROUND

Since 1990, the City has issued numerous solicitations for single Owner Controlled and ROCIP
administration and construction safety management services. With each phase of the program, the City has
partnered with its Administrator and Construction Safety Manager to improve and refine its processes and 
procedures, and to continuously educate key City personnel in construction management and procurement
about the program’s requirements and benefits. An overview of historic programs is provided below:

Convention Center OCIP (1990-1993)
Administrator: Hobbs Group 
Carrier: St. Paul
Rating Basis: Payroll
Construction Value: $42 Million



       
CITY OF AUSTIN

PURCHASING OFFICE
SCOPE OF WORK (RFP)

RFP 5800 TLF0301 
SECTION 0500 

0500 (RFP) Scope of Work    page 2      ROCIP VII     2016

ROCIP I (1992 – 1996)
Administrator: Hobbs Group 
Carrier: St. Paul
Rating Basis: Payroll
Construction Value: $47 Million
Total Projects Enrolled: 41  

Austin-Bergstrom International Airport OCIP (1994 – 1998)
Administrator: Marsh Mac
Carrier: St. Paul
Rating Basis: Payroll
Construction Value: $392 Million 

ROCIP II (1997 – 2001)
Administrator: Hobbs Group/HRH
Carrier: St. Paul
Rating Basis: Payroll
Construction Value: $235 Million 
Total Projects Enrolled: 90 

ROCIP III (2003 – 2008)
Administrator: Wortham
Carrier: Zurich
Rating Basis: Payroll
Construction Value: $201 Million  
Total Projects Enrolled: 20  

COA ROCIP PROGRAM HISTORICAL DATA AS OF 4.30.2016 
ROCIP IV 

2006 - 2011 
ROCIP V 

2010 - 2017 
ROCIP VI

2013 – 2018 
CONSTRUCTION
VALUE

$274 M $770 M $391 M

# OF PROJECTS 51 49 10 

# OF ENROLLED
CONTRACTORS 667 1,359 165 

PAYROLL AS A % OF
CV 14.1% 17.4% 17.5% 

ADMINISTRATOR Wortham Aon Marsh

CARRIER Zurich Liberty Mutual Liberty Mutual

SAFETY MGMT
VENDOR Safety Solutions Safety Solutions Safety Solutions

EXCESS LIMITS $8 M $100 M $50 M

EXTENSIONS TO
PROGRAM DATES No Yes, 2 one-year extensions Not Anticipated
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LOST TIME INJURY
RATE .63 0.19 .33 

TOTAL RECORDABLE
CASE RATE 1.89 2.86 2.28 

PREMIUM BASIS Payroll CV CV

PREMIUM/LOSSES AND
VENDOR FEES
(as of 4/30/16)

Premium = $2,295,219 
Ltd losses = $400,247 
Admin fees = $584,000 

Premium = $4,920,448 
Ltd losses = $2,166,778 
Admin fees = $1,249,364 

Premium = $2,538,858 
Ltd losses = $331,757 
Admin fees = $875,000 

AMOUNT CURRENTLY
IN LOSS 
FUND/ESCROW

$0 Escrow $1.25 M Escrow $1.25 M

4. ROCIP VII PROGRAM INFORMATION

4.1 Program Launch
The City plans to coincide the launch of ROCIP VII with a foundation project, the Austin Bergstrom
International Airport Parking Garage & Administrative Offices. This project’s estimated construction value is 
$120 Million and construction is planned to start in late spring or early summer of 2017. It is the City’s 
preference to have ROCIP VII’s insurance coverage bound concurrently with the start of construction of this
foundation project.

4.2 Construction Safety Management Services
The City will procure Construction Safety Management services separately from ROCIP VII Administrator
services in order to promote competition and to assure better control over the delivery of the components of 
the ROCIP Safety program.

4.3. ROCIP VII Eligible Capital Improvement Project Parameters
The City has conducted an analysis of future capital improvement projects anticipated over the next five (5)
years. Refer to Attachment 1 for a list of future anticipated projects identified as possible ROCIP VII 
candidates.

This list of ROCIP VII candidate projects is not all inclusive and instead provides basic information about the 
type, size, and scope of construction projects likely to participate in ROCIP VII. The list of ROCIP VII 
candidate projects is subject to change. Whether or not a City project actually moves forward to the 
construction phase depends upon many factors, including but not limited to: obtaining access to easements,
market capacity, bonding approvals, projected project costs, community feedback, and costs and availability of 
construction materials. Most likely, some projects on this list will never be included in the ROCIP VII program
and new, unforeseen projects will be included in the program. Some large projects are also broken up into 
“packages” however they all have the same General Contractor. 

Parameters for Capital Improvement Projects to be included in ROCIP VII are as follows:

a. Project Construction costs are $2,000,000 or greater;   
b. Project is labor intensive; and 
c. Project is site specific.

Construction projects with these characteristics will NOT be included in ROCIP VII: 
a. Hazardous waste abatement or remediation as a primary scope of work;
b. Electric utility substations;
c. Sidewalk or street overlay as a primary scope of work.
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Attachments 2, 3, 4, and 5 provide details about the ROCIP IV, V and ROCIP VI programs. ROCIP V 
included the construction of a $345 million water treatment plant. A project this large is not typical for City
ROCIP programs.

 4.4. Construction Contract Documents
The City’s construction Contract documents can be viewed online at http://www.austintexas.gov/page/bid-
docs. Current ROCIP VI documentation and insurance requirement language are under “Bidding
Requirements, Contract Forms and Conditions of the Contract” Sections 00410, 00425A, 00425B, and 00810, 
as well as under “Special Provisions to City Standard Specifications” Vol.4, and “ROCIP INFORMATION”.

4.5 Ongoing ROCIP VI
The ROCIP VII program will be implemented before ROCIP VI has expired. This RFP is wholly separate and 
distinct from the ongoing ROCIP VI program and the Administrator services requested herein do not have
any connection to the ROCIP VI program.

5. ROCIP VII DESIRED COVERAGE AND KEY UNDERWRITING INFORMATION

5.1. At a minimum insurance provided under ROCIP VII shall include the following coverages:
1. General Liability (GL)
2. Workers' Compensation and Employers’ Lability (WC/EL)
3. Excess Liability

5.2. Coverage terms and conditions should be broad and the City shall be able to participate in the final
selection of ROCIP VII coverages, limits, deductibles, terms and conditions.

5.3. The City requires an estimate of insurance costs for the program without contact or negotiation with 
possible insurance carriers.

5.4. The City does not currently have, nor does it plan to implement, a drug testing program for enrolled
ROCIP VII contractors.

5.5. The City does not currently, nor does it plan to require, enrolled ROCIP VII contractors to implement a 
return to work program.

5.6. Due to the potential number and types of projects the City will not include builders risk insurance in this
solicitation.

5.7. Administrator services shall commence immediately upon execution of the contract. 

5.8. The Administrator, nor any of its subsidiaries, shall receive any commission or compensation from the 
insurance carrier(s) selected to provide insurance for ROCIP VII After coverage is bound, the 
Administrator shall submit proof that no commission or compensation is being received and all premiums
paid by the City to insurance carrier(s) are net of commission. 

5.9. The City will negotiate specific performance measures with the selected Administrator before the contract
is signed.

6. SCOPE OF SERVICES The Administrator shall complete the following activities at times and in
forms to be specified by the City:

6.1 Insurance Program Design and Marketing: Services shall include, but not be 
limited to the following: 

6.1.1 Analyze project hazards and recommend appropriate level of risk retention and 
transfer.
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6.1.2 Design an insurance program for City review and approval that protects the City
from loss and optimizes use of available funding.

6.1.3 Identify and actively pursue insurance carriers that can provide the coverage, 
financial, and operational terms of the approved insurance program.

6.1.4 Develop the underwriting submission and market the submission to identified
insurance carriers.

6.1.5 Assess whether coverage quotations received from insurance carriers meet the 
approved insurance program specifications.

6.1.6 Confer and consult with the City regarding the coverage quotations received from
insurance carriers.

6.1.7 Provide a thorough written analysis and evaluation of coverage quotation(s)
received from insurance carrier(s). The analysis must facilitate effective
comparison to coverage provided under ROCIP VI, as well as between the various
carriers/options.

6.1.8 Develop proformas that include premiums and expected loss picks at various
construction levels.

6.1.9 Create a selection criteria matrix and coordinate the carrier selection and interview
process (if needed).

6.1.10 If the City Council does not approve the selection of the ROCIP 
Administrator and the negotiation and binding of insurance coverage at a 
later date, the Administrator will not be paid for the Scope of Services listed
in Section 0500, 6.1.  

6.2 Negotiate, Bind, and Implement Insurance Program: Services shall include, but not be 
limited to the following: 

6.2.1 Facilitate negotiations and refinements with selected insurance carrier(s),
including, but not limited to collateral requirements, policy renewals, premium
payment schedules, audit returns, and buy-out provisions.

6.2.2 Bind coverage and maintain insurance policies and coverage without lapse as
requested by the City.

6.2.3 Accept excess liability premium payments and then pay the premiums to the 
excess liability carrier(s). Premiums for General Liability and Workers’ 
Compensation will be paid by the City directly to the insurance carrier(s) after an 
addendum is approved by the City Council identifying the insurance carrier(s) and 
allowing payment to be made directly to them.

6.2.4 Review policies to verify conformance with specifications.

6.2.5 Request all required coverage changes and ensure that all endorsements are
issued accurately.

6.2.6 Provide copies of Master policies and all endorsements to the City.

6.2.7 Participate in the negotiation of policy extensions, premium pay-ins, audit returns,
reconciliations of all monies, and buy-out provisions.
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6.2.8 Review City construction contract documents to ensure limits, coverage forms,
endorsements and manuals are correctly identified in them.

6.2.9 Provide analysis and recommended changes to City construction contract
documents with regard to changes in authority, wording, and forms.

6.3 Ongoing Policyholder Services and ROCIP Program Management Provided by the 
Administrator: Services shall include, but not be limited to the following: 

6.3.1 Review historic internal Administrator/Risk Management ROCIP processes and 
procedures and provide the City with suggested revisions/improvements.

6.3.2 Coordinate all data gathering functions and processes between all parties by
attending meetings as required and documenting decisions made. 

6.3.3 Gather data and enroll contractors in an efficient and effective manner with effort
to maintain positive contractor relations. Available technology that facilitates the 
enrollment process should be used whenever possible.

6.3.4 Communicate timely and effectively with contractors, insurance carriers, and the 
City to secure all necessary ROCIP data required to enroll contractors, maintain
policies, and report program status.

6.3.5 Be available during regular business hours to answer phone calls and field
questions from City and contractors, including but not limited to contractor inquiries
regarding elimination of insurance costs from bids, enrollment support to 
contractors who need assistance at time of award, and claims reporting facilitation, 
review and management. 

6.3.6 Develop a detailed ROCIP Manual with written procedures and flowcharts for all
functions and activities of the ROCIP program for City review and approval. The 
ROCIP Manual shall explain in plain language the details of the coverage provided
by the ROCIP, as well as the enrollment and claims reporting processes. The 
ROCIP Manual shall furnish all necessary enrollment and claim forms, and 
reference the current Standard Project Safety Manual. Site-specific ROCIP 
Manuals shall be developed for each enrolled project. 

6.3.7 Issue insurance binders, certificates, and policies to all enrolled contractors.

6.3.8 Secure, review for conformance to specifications, and maintain contractor
insurance certificates for evidence of auto liability, general liability and workers
compensation as required by the contract from all non-enrolled and enrolled 
contractors working on ROCIP projects. Assure proper language for waivers and 
additional insureds in included in the certificates of insurance. 

6.3.9 Document and track the current workers compensation and general liability rates
from every contractor’s existing insurance policies for the purpose of defining the 
Traditional Contractors costs for use in the Net Cost Savings calculation.

6.3.10 Attend and give ROCIP presentations at all project pre-bid and pre-construction 
meetings. There shall be at least one pre-bid meeting and one pre-con meeting for
each project. Provide detailed explanation of the enrollment process, claim
notification procedures and contractor payroll collection and submission
processes.
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6.3.11 Conduct on-site Enrollment Workshops when necessary to assist contractors with
the enrollment process.

6.3.12 Lead and organize Program Status Meetings every month during initial and peak
program periods, and as requested during program phase-outs. Provide meeting
minutes to the City within two business days after meeting conclusions. These
status meetings can be conducted by phone unless Administrator personnel are
required in person by the City.

6.3.13 Collect and report payroll data from all enrolled contractors on a monthly basis.
Available technology that facilities payroll collection should be used whenever
possible. 

6.3.14 Take actions to coordinate and manage insurance carrier audits when necessary.

Provide the City with ROCIP data as requested for audits of the program by other
sources.

6.3.15 Verify the accuracy of any insurance carrier and Administrator bills, audits, and 
other premium adjustments and confirm that invoices for paid losses are accurate 
based on the City’s program claims experience. Conduct an annual reconciliation 
of all program invoices and payments.

6.3.16 Coordinate adjustments and actively participate in negotiations for close out of the 
ROCIP VII program.

6.3.17 Provide a presentation and/or written information at least annually to Project
Managers, Inspectors, Associated General Contractors and/or other professional
organizations to disseminate general information about the program.

6.3.18 Notify all enrolled contractors and project managers when ROCIP coverage no 
longer exists.

6.3.19 Stay abreast of the regulatory environment regarding construction insurance and 
ROCIPs in Texas. Advise the City of potential implications of proposed legislation
and assist the City with making required program adjustments as necessary as a 
result of changes to existing laws.

6.3.20 Continue services after Administrator Fee payments ended until the ROCIP VII 
program is considered closed and final by the insurance carrier(s), the City, and 
the Administrator.

6.4 Claims Management: Services shall include, but not be limited to the following: 

6.4.1 Pro-actively manage the losses experienced under the program. This includes
close oversight of the insurance carrier reserve handling procedures and frequent 
communication with claim adjusters during the claims handling process.

6.4.2 Coordinate claims handling activities and processes between the insurance
carrier, City personnel, appropriate contractor’s representative(s), and the 
Administrator. The Administrator shall assist in the management of claims
reporting. 

6.4.3 Coordinate quarterly claim review meetings between City and the insurance
carrier. The insurance carrier’s claim summary information packets must be 
received by the City two business days before the claim review meeting. Claim
review meetings can be held by teleconference with insurance carrier adjusters.
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6.4.4 Facilitate education and training of enrolled contractors regarding claims reporting 
procedures.

6.4.5 Facilitate coordination of claim information required by the insurance carrier and 
requested from enrolled contractors.

6.4.6 Monitor claims activity and provide recommendations for medical cost
containment and other methods for reducing claims costs.

6.4.7 Analyze current reserves and negotiate claims issues with the carrier on behalf of 
the City.

6.4.8 Provide claim information in the form of a status report to the City during monthly
meetings.

6.5 Risk Management Information System:

6.5.1 The Administrator shall provide a risk management information system (RMIS)
that is capable of reporting all relevant information necessary for the successful
management of the ROCIP VII program and completion of required reports and 
records as indicated below.

6.6 Reports and Records: The City tracks performance of ROCIP VII as a City
program. The Administrator shall have the capability to capture and provide 
essential data used to evaluate the success of the program using Monthly Report
and Net Cost Savings Calculation Reports. These reports shall contain
information used as formal documentation for the results measures reported to 
the Budget Office.

6.6.1 The Monthly Reports shall be provided monthly to the City, at least two business
days prior to Program Status Meetings. The reports shall contain, at a minimum:

6.6.1.1 The number of projects enrolled in the program, the number of completed
projects, and the number of active projects.

6.6.1.2 The Number of contractors enrolled in the program; the number of enrolled
contractors with no off site insurance, and the percentage of contractors
identified as minority contractors by ethnic group (African American, Asian 
American, Hispanic, Native American, and/or Women-owned).

6.6.1.3 A claims summary including financials for all claims to date, highlights all
new claims, and a breakdown between general liability and workers
compensation claims. Report data shall also include the project name,
contractor name, claimant name, date of loss, report date, and a description of 
loss. Sorting capability is required. 

6.6.1.4 A premium recap providing projected construction values and payroll;
completed project values, completed project payroll, losses for completed 
projects, losses to date for all projects.

6.6.2 The Net Cost Savings Calculation Report shall be provided monthly, at least two
business days prior to Program Status Meetings. Data shall be presented as of 
the end of the prior month. Two separate reports are required: i.) A report that 
contains data for completed projects only and ii.) A report that contains data on all
projects enrolled in the program.  Both reports shall contain, at a minimum:
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6.6.2.1   Information by Project, including but not limited to: project name, risk
number, initial RCA amount, percent complete, reported payroll, open market
premium, ROCIP excess premium, ROCIP composite premiums, incurred
losses amounts, Claims admin expense, Administrative fees, Total ROCIP 
Program Cost, and the Net Cost Savings. The City shall provide a sample
Report upon selection of the Administrator.

The Administrator shall also provide the following reports and keep the following records as
specified:

6.6.3 A weekly Enrollment Report Log shall be provided to all project managers,
Construction Safety Manager and others. This report helps to ensure that all
contractors providing construction services on site are enrolled in the ROCIP 
program.

6.6.4 Final Program Report for the City's Risk Manager. This Executive Report shall
include lists of all enrolled contractors and include project information and policy
numbers. A comprehensive list of all claims reported to the carrier shall also be  

included as well as ‘to date’ payrolls, premiums and expectations of final program
losses and savings. This Final Report is due to the City at the anniversary of the 
1st year after the end of the insurance coverage for the program.

6.6.5 Annual “True Up” of all program invoices and payments. The Administrator shall
facilitate and document reconciliation of all program invoices and payments
between insurance carrier(s), the Administrator, and the City’s Human Resources
Department Finance Manager. Such “True Up” shall be conducted annually within
one month of the anniversary of the ROCIP program’s effective date.

6.6.6 The Administrator shall be responsible for storing and maintaining all paper
records and documents associated with the ROCIP program throughout the 
duration of the program and for a period of five years after the completion of the 
last construction project. The Administrator shall also back-up all data contained 
on any proprietary database and make these records available to the City upon 
contract completion in a non-proprietary format (Excel, Word, Access, etc.) such
that further or future analysis is possible without reconfiguration or reentry of the 
data.

6.6.7 Municipalities are required by law to comply with the Records Retention Act. The
Administrator shall assist the City with compliance by maintaining records as
outlined above and making all program files available to the City as requested for
audit and other purposes.

6.7 Special Provisions: Services shall include, but not be limited to the following: 

6.7.1 Commit that the named principal and other key personnel responsible for the 
program will not be removed from the account by the Administrator without prior
approval of the City. Replacement of key personnel is subject to approval by the 
City's Risk Manager.

6.7.2 Provide required services to the City until the insurance program provided by the 
insurance carrier(s) to the City is considered closed and final by the insurance
carrier(s), the City, and the Administrator.

6.7.3 Commit to Performance Guarantees as negotiated. 

6.7.4 Perform as an agent of the City, including issues related to confidentiality.
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7. LIST OF ATTACHMENTS:

Attachment 1: ROCIP VII Projects Identified for Inclusion in the Program 
Attachment 2: ROCIP VI Project List, Payrolls, Claims      
Attachment 3: ROCIP V Project List, Payrolls, Claims  
Attachment 4: ROCIP VI General Liability Policy 
Attachment 5: ROCIP VI Security Agreement, Reimbursement Agreement
Attachment 6: Commercial Market and Reference Information
Attachment 7: ROCIP VII Pro-Forma 
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If you are selected to be the City’s Administrator, your response to the RFP will be incorporated into the 
resulting contract.

PROPOSAL FORMAT

ALL PROPOSERS SUBMITTING A PROPOSAL MUST PROVIDE, IN DETAIL, THE INFORMATION
REQUESTED BELOW IN THE ORDER PRESENTED.

1. EXECUTIVE SUMMARY
Provide an Executive Summary of two pages or less, which gives your firm’s qualifications in brief, concise
terms and a brief summation of the proposal.   

2. ORGANIZATIONAL BACKGROUND AND OVERVIEW
a. Indicate the name, physical address, telephone number, and email address of the person authorized 

to negotiate contract terms and render binding decisions in contract matters.

b. State the legal name and address of your organization and identify your parent company if you are a 
subsidiary. Include your main businesses, number of offices and locations. Indicate whether you 
operate as a partnership, corporation, or individual.  Include the State in which you are incorporated or
licensed to operate. 

c. Specify the branch office or other subordinate element which will perform, or assist in performing, the 
Scope of Services. Provide details on the number of years in business, number of employees, and 
annual revenues volume.    

d. Provide a copy of your firm’s most recent financial statement. If this is unavailable, submit sufficient
information indicating the financial status of your organization.   

3. PROPOSER EXPERIENCE AND SERVICES
a. Submit evidence of your firm’s experience in providing ROCIP/OCIP administrative services for other 

entities with programs comparable to the City's.  Preference will be given to firms with applicable
similar experience. Complete Attachment 6 Commercial Market and Reference Information,
indicating insurance carriers that have provided OCIP and/or ROCIP coverages through your firm and 
account references that the City may contact. Highlight any OCIPs or ROCIPs involving governmental
entities.

b. Provide summary resumes for proposed key personnel that will be directly responsible for working on 
the City’s ROCIP program. Specify the exact roles and duties each of these people will provide for the 
program, their experience providing services of a type and scope similar to Section 0500 Scope of 
Work, and the number of years of employment with the Proposer.

c. Describe any difficulties anticipated in performing its duties under Section 0500 Scope of Work and 
how your firm plans to manage these difficulties.

d. Discuss the current trend across Texas and the United States regarding “wrap ups” and/or “Owner 
Controlled Insurance Programs”. Identify the current Construction Value threshold required to 
establish a viable rolling program that saves the owner money and is considered worthwhile to 
insurance carriers.

e. Refer to Section 0500 Scope of Work Paragraph 6.3.9. Explain the rates your firm proposes to use
and how these rates will be established if the specific rates from a contractor’s policy cannot be 
secured. Make your case for why these rates are realistic for the types of contractors and projects the 
City anticipates and the current market conditions.
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f. Describe the philosophy and approach to the claims management services provided by your firm for
the ROCIP. Include in your response proposed method(s) for ensuring that each claim is recorded to 
the ROCIP program and that each claim is recorded under the appropriate contractor and the 
appropriate project. 

g. If your firm is selected to provide the services described in this RFP, you will be expected to negotiate
specific Performance Guarantees with the City. After review of Section 0645: Performance
Guarantees of this RFP, provide comments concerning the City’s proposed Performance
Guarantees. If you have alternate measures your firm would like to propose, describe those
alternative performance measures that are representative of successful results for work performed
and for which your firm is willing to negotiate and be held accountable.  

h. Outline in detail all proposed contract provisions that your firm has exceptions to. Provide a rationale
for the objected provisions and to what extent these can be negotiated. Note if these items have
successfully been negotiated with the City in past contracts.

4. ROCIP/OCIP CONCEPTUAL STRATEGY FOR PREMIUM AND COVERAGE PROVISIONS
Y OU R RESPON SE SH AL L  I N CL U DE THE FOL LOWI N G I N FORMATI ON :

a. Complete Attachment 7  Pro-Formas #1 and #2 using the parameters provided in the Pro-
Formas and the following Deductibles and Policy Limits without approaching the marketplace:

Deductible at:   $250,000 Clash Deductible

Policy Limits: WC/EL -- $1m/$1m/$1m 
   Primary GL -- $2m each occ/$4m general & co/ops limit
   Excess Liability – at $50 Million

b. Provide variable costs at different loss picks for your pro-forma models required above.  

c. Identify the Contractors Traditional Insurance Cost used in your pro-forma model(s) and explain in
detail how your firm arrived at this rate for the Contractors Traditional Cost.

d. If desired, provide the City with another Pro-Forma using premiums, limits, deductibles and
payroll values that your firm believes is more appropriate based on the information provided
within this Request for Proposal. Complete your separate pro-forma in Attachment 7 under 
Sheet 3 of the workbook.

e. The City has provided a formula for the Net Cost Savings calculation. Specify alternative ways of 
calculating savings under this type of program and ways other clients have used to determine
savings.

f. Specify the minimum premium charges and other demobilization costs the City would be 
responsible for if the program was to be canceled midterm or ultimately did not meet construction
values anticipated. Provide a specific example of costs that would be incurred and how they would
be calculated.  

g. Currently the City has a 10 year completed operations aggregate. Specify the current market
conditions for this extension. 

h.  The City expects the General Liability property damage to owner’s property exclusion to be 
amended so that coverage will be provided for City owned utility and other underground property
damaged by a contractor. Specify any problems you anticipate associated with the negotiation of this
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provision. Specify the markets does you believe will be favorable to amending the property exclusion
wording. 

i. Specify the feasibility of and reasoning behind including or excluding each of the following coverage 
extensions under ROCIP VII: a) coverage for EFIS; b) warranty call back coverage; c) products
coverage for off-site manufacturing or fabrication.  

j. Specificy the process you plan to utilize in order to effectively track, monitor, and reconcile insurance
carrier premiums, loss funds, audits, and adjustment ‘paid-in’ amounts with your client’s financial 
records of these amounts for multiple years before the program is closed out. 

5. RMIS SYSTEM/PROCUDURES/ REPORTS

a. Describe the automated data collection capabilities available at your servicing office.  Provide detail
with regard to the exact types of information that your RMIS system can track. State whether the 
system can be customized for specific fields the City may want. 

b. Provide detail on the various fields of data and samples of standard reports that can be provided by
your current system. State whether the reports can be customized. State whether data can be 
imported to non-proprietary formats (Excel, Word, Access, etc.).

c. The Administrator is required to prepare a Monthly Report for the City. Attach a copy of a sample
Monthly Report.

d. The Administrator is required to prepare a Final Program Report for the City.  Identify the types of 
information this report will contain and attach a table of contents of a copy of a similar type report
prepared by your firm for a client.

6. ADMINISTRATOR COST PROPOSAL

a. A "not to exceed" fixed fee is required for the entire Scope of Services outlined in Section 0500 Scope
of Work. The ”not to exceed” fixed fee shall be based on $400 Million in construction values with an 
estimated 27 projects included in the program. The payment terms will be negotiated. Fees should be 
indicated on an annual basis for the anticipated five year contract term.

b. Proposers must provide the best possible pricing structure for the Section 0500 Scope of Work. The
City anticipates a fee model such as a minimum cost per year based upon a designated minimum
construction value with charges incurred over the minimum at a rate per million in construction or a rate 
per thousand of payroll or a rate per construction project. The City will consider any payment model you 
want to be reviewed.

c. The City funds the payment of both the ROCIP insurance premiums and Administrator Fees by
charging each construction project a certain percentage of its construction value when it is being
enrolled in the program. There are periods of time when new construction projects are not being 
enrolled into the program, but Administrator Fees continued to be billed when Administrator day-to-day
operational work was at a minimum. This places a burden upon the City to ‘borrow’ money from 
enterprise funds until new projects enroll and ROCIP funds are once again available. Given this
information, propose payment terms to help resolve this situation and describe those terms fully within
the cost proposal section of your response.  

7. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:

a. Proposers, including their officers, owners, agents, representatives, subconsultants, employees, or parties
in interest:
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1. Shall not in any way collude, conspire or agree, directly or indirectly, with any person, firm, corporation 
or other Proposer or potential Proposer in regard to the amount of their proposal or the terms or
conditions of their proposal.

2. Shall not pay, or agree to pay, directly or indirectly any person, firm, corporation or other Proposer or
potential Proposer, any money or anything of value in return for assistance in procuring or attempting 
to procure a contract or in return for fixing the prices in the proposal or the proposal of any other
Proposer.  Proposers shall not pay money or anything of value in the future for these purposes.

3. Shall certify that none of the deciding factors set forth in the request for proposal or in the subsequent
agreement  were their idea or the idea of anyone representing their company, unless the suggestion
was made at a meeting open to all Proposers, which all Proposers had notice of.  

4. Must attest that they had no involvement in the development, preparation, evaluation, or other
decision making process for this solicitation, and that should the Proposer receive a contract award in
response to their proposal, no agent, representative, consultant or subconsultant affiliated with the 
Proposer, who may have been involved in the development, preparation or evaluation or other
decision making process for this solicitation, will have any financial interest, direct or indirect, in said
contract.

5. Must state that there are no other potential or actual conflicts of interest regarding this solicitation. 

6. Shall certify that no officer or stockholder of their company is an employee of the City of Austin, or an 
employee of any elected official of the City, or is related to any employee or elected official of the City
of Austin.

7. Shall not have undertaken or will not undertake any activities or actions to promote or advertise their
proposal to any member of any City committee reviewing the proposals, member of the Austin City
Council or City staff except in the course of City-sponsored inquiries, briefings, interviews or
presentations between the date that the Request for Proposal was issued and the date of award by
City Council.

8. LOCAL BUSINESS PRESENCE: The City seeks opportunities for businesses in the Austin Corporate 
City Limits to participate on City contracts. A firm (Offeror or Subcontractor) is considered to have a Local
Business Presence if the firm is headquartered in the Austin Corporate City Limits, or has a branch office
located in the Austin Corporate City Limits in operation for the last five (5) years, currently employs
residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this contract. The City defines headquarters as the administrative center where most of the 
important functions and full responsibility for managing and coordinating the business activities of the firm
are located. The City defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this solicitation. Points will be 
awarded through a combination of the Offeror’s Local Business Presence and/or the Local Business 
Presence of their subcontractors. Evaluation of the Team’s Percentage of Local Business Presence will
be based on the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 
MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or Subcontractor(s) have a local
business presence. 

9. PROPOSAL ACCEPTANCE PERIOD:  All proposals are valid for a period of 180 calendar days
subsequent to the RFP closing date unless a longer acceptance period is offered in the proposal

10. PROPRIETARY INFORMATION:  All material submitted to the City becomes public property and is
subject to the Texas Open Records Act upon receipt.  If a Proposer does not desire proprietary
information in the proposal to be disclosed, each page must be identified and marked proprietary at time
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of submittal. The City will, to the extent allowed by law, endeavor to protect such information from
disclosure.  The final decision as to what information must be disclosed, however, lies with the Texas
Attorney General. Failure to identify proprietary information will result in all unmarked sections being 
deemed non-proprietary and available upon public request.

11. EXCEPTIONS:
        Be advised that exceptions to any portion of the RFP may jeopardize acceptance of the Proposal.

12. PROPOSAL PREPARATION COSTS:
All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation
required to supplement and/or clarify a proposal which may be required by the City shall be the sole
responsibility of the Proposer.

13. EVALUATION FACTORS AND AWARD

a. Competitive Selection: This procurement will comply with applicable City of Austin Policy. The 
successful Proposer will be selected by the City on a rational basis.  Evaluation factors outlined in
Paragraph B below shall be applied to all eligible, responsive Proposers in comparing proposals
and selecting the successful Proposer. Award of a contract may be made without discussion with 
Proposers after proposals are received. Proposals should, therefore, be submitted on the most
favorable terms.

b. Evaluation Factors:
             All proposals will be evaluated based on the following criteria and rankings. Maximum 100 points.

25 points       Proposer Experience and Services
The firm’s background and experience associated with the administration of large Owner 
Controlled Insurance Programs; the firm’s ability to manage these types of programs
effectively; availability to large insurance markets specializing in these programs, and the 
experience of the personnel assigned to our program.   

25 points     ROCIP/OCIP Conceptual Strategy for Premium and Coverage Provisions
The firm’s knowledge and ability to provide a financially sound and accurate conceptual
strategy for the City’s program based on current construction rates and costs.  Accuracy of 
rates as exemplified in Attachment 7. Contractor and ROCIP premiums and loss picks that 
exemplify knowledge of market conditions, coverage provisions and loss arrangements
based on knowledge of the marketplace and knowledge of the construction industry.

20 points Cost
Reasonable costs for services requested in the Section 0500 Scope of Work. Lowest cost
proposal receives maximum points; percentage rations formula for remaining proposals.

10 points    Payment Terms/Structure
Proposal of a Fee Structure that is advantageous to the City given the nature and funding
mechanism the City utilizes to pay for Fees and Premium costs for the program.

10 points RMIS System/Procedures/Reports
The firm’s automated data collection capabilities, ability to track and extract pertinent data 
associated with the program, report generating capabilities, and experience producing
annual reports associated with the program.
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      10 points Local Business Presence 
Team’s Local Business Presence Points Awarded

Local business presence of 90% to 100% 10
Local business presence of 75% to 89% 8
Local business presence of 50% to 74% 6
Local business presence of 25% to 49% 4
Local business presence of 1% to 24% 2
No local business presence 0

The City reserves the right to hold interviews. If interviews are held, the City reserves the right to re-
score “ short-listed”  proposals as a result of the interviews and to make award recommendations on 
that basis. 



Section 0605: Local Business Presence Identification

A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years,
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office
as a services requested and required 
under this solicitation.  

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.  

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/WBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN
(REFERENCE SECTION 0900).

*USE ADDITIONAL PAGES AS NECESSARY* 
OFFEROR:

Name of Local Firm

Physical Address

Is your headquarters located 
in the Corporate City Limits?
(circle one)

Yes No

or   

Has your branch office been 
located in the Corporate City
Limits for the last 5 years?

   

Will your business be 
providing additional economic
development opportunities
created by the contract
award? (e.g., hiring, or
employing residents of the 
City of Austin or increasing
tax revenue?)

Yes No

   

SUBCONTRACTOR(S):

Name of Local Firm

Physical Address
Is your headquarters located 
in the Corporate City Limits?
(circle one)     Yes No

or

Has your branch office been 
located in the Corporate City
Limits for the last 5 years Yes No

   



Will your business be 
providing additional economic
development opportunities
created by the contract
award? (e.g., hiring, or
employing residents of the 
City of Austin or increasing
tax revenue?)  Yes No

SUBCONTRACTOR(S):

Name of Local Firm

Physical Address
Is your headquarters located 
in the Corporate City Limits?
(circle one)     Yes No

or

Has your branch office been 
located in the Corporate City
Limits for the last 5 years Yes No

   

Will your business be 
providing additional economic
development opportunities
created by the contract
award? (e.g., hiring, or
employing residents of the 
City of Austin or increasing
tax revenue?)  Yes No
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PERFORMANCE
MEASURE

ACCEPTABLE PERFORMANCE LIQUIDATED DAMAGE AGREE
YES/NO

1 Written Analysis and 
Evaluation of 
Insurance Carrier(s)
Quotation(s) Received
and Evaluated Timely

Written analysis and evaluation of all
insurance carrier(s) quote(s) received by
Administrator are due within one week after
receipt of all quotes from carriers.

25% of First  Year Annual
Fee 

City will have significant cost
impact if the foundation 
project for the program is not 
included due to untimely
receipt of Administrator
analysis and evaluation of 
quotes.

2 Review City
Construction Contract
documents to conform
with Program Specifics

Review of City construction contract
documents to ensure limits, coverages
forms, endorsements and manuals are
correctly identified within ten business days
of receipt for review.

10% of First Year Annual
Fee 

City will have significant cost
impact and liability should
construction contract
documents not reflect
correct program specifics.

3 Administrator
attendance at Pre-Con 
Meetings

Administrator shall be present at 100% of 
Pre-Con meetings. This measure will be 
tracked throughout the year and damages
calculated annually at the anniversary date 
of the ROCIP program’s effective date.  

$1,000 per missed meeting 

City will have cost impact if
Administrator is not at 
meetings to explain and 
describe the program and its
operation. 

4 Monthly and Net Cost
Savings Reports
provided at least two
business days prior to 
Program Status
Meetings.

100% of Monthly and Net Cost Savings
Reports are electronically submitted to the 
City at least two business days prior to 
Program Status Meetings. This measure will
be tracked throughout the year and 
damages calculated annually at the 
anniversary date of the ROCIP program’s 
effective date.   

$1,000 per incident 

City will have cost impact if
Administrator does not 
provide timely reports.

5 Verify and Confirm
Accuracy of all
Insurance Carrier and 
Administrator invoices
within three (3) days
business days of 
receipt. 

100% of insurance carrier and Administrator
invoices are verified and confirmed accurate 
in writing to the City within three business
days of receipt. This measure will be 
tracked throughout the year and damages
calculated annually at the anniversary date 
of the ROCIP program’s effective date.

$500 per incident 

City will have cost impact if
Administrator does not verify
and confirm insurance
carrier and Administrator
invoices timely.

6 Provide Insurance
Carrier’s Claim
Summary Information
Packets at least two
business days prior to 

100% of insurance carrier’s Claim Summary 
Information Packets received by the City at 
least two business days prior to Quarterly
Claim Review Meetings. This measure will
be tracked throughout the year and 

$500 per incident 

City will have cost impact if
Administrator does not 
provide timely Claim
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Quarterly Claim
Review Meetings.

damages calculated annually at the 
anniversary date of the ROCIP program’s 
effective date. 

Summary Information
Packets.

7 Facilitate and 
Document annual
“True Up” of all 
program invoices and 
payments.

100% of Insurance carrier and 
Administrator’s invoices and City payments
are reconciled annually within one month of 
the anniversary date of the ROCIP 
program’s effective date.

$5,000 per incident 

City will have cost impact if
Administrator does not 
facilitate and document “true 
up” of all program invoices 
and payments annually.



Section 0815: Living Wages Contractor Certification

Company Name ________________________________________________________ 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the Contractor
is required to pay to all employees directly assigned to this City contract a minimum Living Wage equal to or greater
than $13.03 per hour.   

The below listed employees of the Contractor who are directly assigned to this contract are compensated at wage 
rates equal to or greater than $13.03 per hour.

Employee Name Employee Job Title

            

            

            

            

            

            

*USE ADDITIONAL PAGES AS NECESSARY* 

(1) All future employees assigned to this Contract will be paid a minimum Living Wage equal to or greater than 
$13.03 per hour.

(2) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage provision. 

A Contractor who violates this Living Wage provision shall pay each affected employee the amount of the deficiency
for each day the violation continues. Willful or repeated violations of the provision or fraudulent statements made on 
this certification may result in termination of this Contract for Cause and subject the firm to possible suspension or
debarment, or result in legal action. 



Section 0835: Non-Resident Bidder Provisions

Company Name ____________________________________________________ 

A.
Government Code 2252.002, as amended: 

Is the Bidder that is making and submittin -

   Answer: ________________________________________________________________________ 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose
ultimate parent company or majority owner has its principal place of business in Texas.

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder.

B. If the Bidder id
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

   Answer: _____________________________  Which State: _____________________________ 

C. ge must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

   Answer: ________________________________________________________________________ 



Section 0900: Minority- and Women-Owned Business Enterprise (MBE/WBE) Procurement Program No Goals Form 

SOLICITATION NUMBER:

PROJECT NAME:  

The City of Austin has determined that no goals are appropriate for this project. Even though goals were not assigned 

subcontracting are identified.

If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its own workforce
or if supplies or materials are required and the Bidder/Proposer does not have the supplies or materials in its inventory, the 
Bidder/Proposer shall contact the Small and Minority Business Resources Department (SMBR) at (512) 974-7600 to obtain a 
list of MBE and WBE firms available to perform the service or provide the supplies or materials. The Bidder/Proposer must
also make a Good Faith Effort to use available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting 
the listed MBE and WBE firms to solicit their interest in performing on the Contract, using MBE and WBE firms that have
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of the contacts.

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract?

No  If no, please sign the No Goals Form and submit it with your Bid/Proposal in a sealed envelope

Yes

 If yes, please contact SMBR to obtain further instructions and an availability list and perform Good
Faith Efforts. Complete and submit the No Goals Form and the No Goals Utilization Plan with your
Bid/Proposal in a sealed envelope.

After Contract award, if your firm subcontracts any portion of the Contract, it is a requirement to complete Good
Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, sub-consultant, or supplier. Return the
completed Plan to the Project Manager or the Contract Manager. 

Program if subcontracting areas are identified. I agree that this No Goals Form and No Goals Utilization Plan shall 
become a part of my Contract with the City of Austin.

Company Name  

Name and Title of Authorized Representative (Print or Type)

   

Signature  Date



Minority- and Women-Owned Business Enterprise (MBE/WBE) Procurement Program No Goals Utilization Plan
(Please duplicate as needed)

SOLICITATION NUMBER:

PROJECT NAME:  

PRIME CONTRACTOR / CONSULTANT COMPANY INFORMATION

Name of Contractor/Consultant  

Address   

City, State Zip

Phone Number Fax Number

Name of Contact Person  

Is Company City certified? Yes      No MBE      WBE  MBE/WBE Joint Venture
I certify that the information included in this No Goals Utilization Plan is true and complete to the best of my knowledge and 
belief. I further understand and agree that the information in this document shall become part of my Contract with the City of 
Austin. 

Name and Title of Authorized Representative (Print or Type)

Signature Date

Provide a list of all proposed subcontractors / sub-consultants / suppliers that will be used in the performance of this Contract.
Attach Good Faith Effort documentation if non MBE/WBE firms will be used.

Sub-Contractor / Sub-Consultant

City of Austin Certified MBE WBE       Ethics / Gender Code:          Non-Certified 

Vendor ID Code  

Contact Person  Phone Number

Amount of Subcontract $ 

List commodity codes & description
of services

Sub-Contractor / Sub-Consultant

City of Austin Certified MBE WBE       Ethics / Gender Code:          Non-Certified 

Vendor ID Code  

Contact Person  Phone Number

Amount of Subcontract $ 

List commodity codes & description
of services

FOR SMALL AND MINORITY BUSINESS RESOURCES DEPARTMENT USE ONLY:

Having reviewed this plan, I acknowledge that the proposer (HAS) or (HAS NOT) complied with City Code Chapter 2-
9A/B/C/D, as amended. 

Reviewing Counselor _______________ Date __________      Director/Deputy Director _____________ Date _______ 
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ROCIP VII ANTICIPATED PROJECTS 

Project Name CIP ID Department Est. Const. Cost 25000000
Est. End 

Date Project Description
ABIA Parking Garage 6001.114 AVAIT 120,000,000$       Jun-17 Nov-18 Design & Construction of a new parking garage and administrative building on West Lot A 

to accommodate growing passenger demand for parking close to the terminal and office 
space for staff. 

Hornsby Bend Thickener Complex Rehab 3164.062 AWU 5,450,000$           Jun-17 Mar-19 This project will rehab the existing electrical infrastructure. The existing conduit, wiring and 
switchgear is corroded and in need of rehabilitation to maintain operation of the gravity belt 
thickeners

SAR Regional Electrical Substation No. 1 
Replacement

3333.032 PW 14,900,000$         Jun-17 Sep-21 Rehabilitation of an electrical substation used to run Trains A and B and the filters.

Carson Creek Basin WW Improvements 6943.034 AWU 2,100,000$           Jul-17 Mar-18 Replace approximately 1700LF of 15" & 2400LF of 18" wastewater lines in the Carson 
Creek wastewater basin to provide capacity for approved service Extension 
reimbursements (SERs) and growth in the Riverside/Montopolis area

Barton Creek Plaza Lift Station Donwstream 
Improvements

6943.026 AWU 2,373,000$           Jul-17 Jun-18 Collection system improvements to coordinate with the Barton Plaza Lift Station Upgrades

Decker Lake Reclaimed Water Main Phase 1 5267.049 AWU 11,017,000$         Aug-17 Jan-20 The first half of a transmission main, to be built in two phases, from the Walnut Creek 
Wastewater Treatment Plant to Austin Energy's Decker Creek Power Plant

ABIA Campus HVAC Improvements 6001.102 PW 4,880,700$           Sep-17 Jan-19 Upgrade the Parking Operations Building, Information Systems Building, and Learning 
Resource Center mechanical systems.

AE Seaholm Cooling Plant - 812 West 2nd street AE 15,000,000$         Sep-17 Aug-16 Design and Construction of new cooling system downtown. 

ABIA Terminal Baggage Handling System AVAIT 100,000,000$       Oct-17 Sep-20 This project includes design and construction of a new baggage handling system at the 
airport.

Cesar Chavez St Promenade between 1st St and 
West Ave 

7108.002 PW 6,040,000$           Oct-17 Jan-19 This project includes improvements on south side of Cesar Chavez intended to match the 
style and feel of the recently completed esplanade at 1st/Cesar Chavez

Austin to Manor Phase 2 10796.009 PW 4,950,000$           Oct-17 Feb-19 Austin to Manor Phase 2 bikeway
Walnut Creek Pumping System Improvements 3023.022 AWU 7,151,000$           Nov-17 Mar-21 Improve and upgrade control, reliability, maintainability, and operation of pumping systems 

in the Primary Treatment Complexes and Operations Building at Walnut Creek 
Wastewater Treatment Plant

Little Walnut Creek Creek Flood Hazard Reduction 
from Metric to Rutland

5754.086 PW 9,770,000$           Nov-17 Jul-19 Main branch of Little Walnut Creek from Metric Blvd. to the Mearns Meadow pond is a high 
priority area for flood hazard reduction. Design will include a creek bypass system under 

Montopolis Neighborhood Park - Recreation Center 
& Community Building

7555.006 PW 10,749,000$         Nov-17 Jul-19 This project includes design and construction of a new recreation center and community 
building that includes functions for both departments in a joint-use facility. Joint-use of 
common functions will help save funding and make it easier for families

Meredith St Storm Drain Improvement 5789.054 WSP 3,900,000$           Jan-18 Jan-19 This project aims to reduce the flooding of houses and yards with an updated storm drain 
system

Walnut Creek WWTP Sludge Thickener Rehab 3023.035 PW 9,603,300$           Apr-18 May-20 This project will replace and upgrade the internal mechanism of the existing thickener, 
investigate reestablishment of the DAF system, upgrade the local SCADA system, and 

Slaughter - Old San Antonio Rd Low Water 
Crossing Upgrade

5754.082 PW 4,891,000$           Apr-18 Jul-19 The intent of this project is to reconstruct the low water crossing with infrastructure that will 
improve the existing flooding conditions

Onion Creek Reclaimed Water Main Ph 1 5267.025 AWU 3,800,000$           May-18 May-20 Approximately 15,000 feet of 16-inch reclaimed main

Dougherty Arts Center - Co-Developed Facility 896.003 PARD 17,700,000$         Jun-18 Jun-20 This project includes the development of a replacement facility for the existing Dougherty 
Arts Center, to either be new construction or rehabilitation of the existing building

Hornsby Bend Irrigation System Improvements 3164.070 PW 7,000,000$           Jul-18 Mar-20 The irrigation system at Hornsby Bend is in need of improvements and expansion. 
Increased flows and aging infrastructure require this project to expand our irrigation fields 

Highland Park Water Improvements 6935.037 AWU 2,511,000$           Oct-18 Mar-21 Highland Park reservoir and pump station have reached the end of their useful life and are 
undersized for the area

East Allandale White Rock Neighborhood Water 
System Renewal

2231.109 AWU 3,153,000$           Oct-18 Dec-20 Water system upgrades in the area generally bound by MoPac (Loop 1) on the west, 
Greenlawn on the north, Burnet Road on the east, and Allandale on the south
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Williamson Creek - Richmond Tributary 
Rehabilitation

5848.041 PW 2,808,000$           Dec-18 Feb-20 This planned project will protect properties by stabilizing the estimated 1,200 LF of stream 
channel. The work includes reconstructing creek banks; installing grade controls and 

Cemetery Reclaimed Water Line 5267.037 AWU 3,300,000$           Apr-19 Oct-20 Installation of 18,000 feet of 12-inch reclaimed water main

YBC Urban Trail 10796.008 PW 8,500,000$           Sep-19 Feb-21 Construct a 5 mile Urban Trail from the Y at Oak Hill to Barton Creek, namely the 
upcoming Mopac Bicycle Bridge project.

Taxiway System Shoulder Improvements 7860.040 AVIAT 10,000,000$         Sep-19 Oct-20 Various airside taxiway geometric improvements needed to comply with FAA Advisory 
Circular 150/5300-13X design changes

Northern Walnut Creek Hike and Bike Trail Ph 2 5261.003 PARD 3,500,000$           Oct-19 Aug-20 This project consists of the design and construction of a new trail on the Walnut Creek 
Greenbelt from Walnut Creek Metro Park to IH-35.

Total 395,047,000$     



ROCIP VI CURRENT PROJECTS 

A 8 c E 

-- - -- - . - . - -
% Reported 

Project Name Proiect Complete Payrolls 

6001 Austin Berstrom International 
Ai111ort $ 59,000,000 99.0'Yo $ 10,989,266 

6002 East 5th Street Chilled Water 
Project $ 4,290,9118 99.0% $ 1,105,789 

6003 North Acres WasteWater Tunnel $ 4,550,020 98.0% $ 1.096,996 

6004 Harris Branch Interceptor 
.. Lower B'' $ 4,111,964 100.0% $ 476,612 

6005 North Acres Wastewater Final 
Conveyance $ 3,884,509 99.0% $ 659,499 

6006 Mains to Capitol Complex/AlSO 
Reclaimed Water $ 4,775,699 40.0% s 133,956 

6007 ABIA TerminaVApron Expansion S 276,000,000 3.0% s 454,398 

6008 Harris Branch Interceptor 
"Lower A" s 5,163,989 2.0% $ -

6009 SAR Tertiary Filter 
Improvements s 24,718,610 2.0% $ 54,374 

6010 Main to Junction 420 
(Downtown Area) Reclaimed 
Waterline $ 4,732,997 1.0% $ -

Total $ 391,228,726 $ 14,970,890 



COA ROCIP VI Reported WC Payroll by Class Code 

through 4/30/16 as of 5/1 6/1 6 
Class Code Reported Payroll 

0042 $ 20,956 
3040 $ 7,353 

3365 $ 224 
3724 $ 156,106 

5022 $ 75,079 
5040 $ 560,592 
5102 $ 261,331 

5160 $ 27,847 

5183 $ 580,418 
5188 $ 131,691 
5190 $ 2,141,381 

5191 $ 39,276 
5200 $ 116,130 
5213 $ 500,316 
5220 $ 6,307 

5348 $ 285,981 
5403 $ 335,365 
5437 $ 1,210,799 
5462 $ 469,798 
5474 $ 278,261 
5479 $ 54,875 
5491 $ 260 
5506 $ 73,300 
5536 $ 129,316 
5538 $ 119,269 

5551 $ 95,538 
5606 $ 3,135,400 

6045 $ 4,740 

6204 $ 28,161 

6219 $ 228,350 

6229 $ 136,312 
6306 $ 2,626,308 

6319 $ 97,570 
6400 $ 216 
7600 $ 295,306 

8044 $ 2,278 
8227 $ 80,076 
8809 $ 20,368 

8810 $ 448,407 

9014 $ 90,334 
9402 $ 2,544 
9501 $ 13,327 

9529 $ 80,276 

Grand Total $ 14,967,741 



City of Austin · ROCIP VI - May 2016 Claims Report 

Current Month LaotMonlh Changeo lncurM 
Oat. of lag Body ContraC1o lncuOTOd Net lncuOTOd Net lncuOTOd Allocltad 

LOB Claim I LOll Repc>rtOat. Oa~_ Part Project r Oeacrfptlan Claimant Name Slatua Comment Paid Total R-rveTotal Tolal Total Net Total ExPOnlll 
w p~aceo ner at MMI as or "" 111 q wtlll a , •• raung 
Reserve$ decreased acc:o<dlngty A new ODE was on 

EMP WAS TAKING RIGGING TO 
215/t 6. DO said that the amployee was worktng light duty 

ABIA t 0/2014 until sho was laid off. LM adjuster has been 
Terminal RIGGER W HEN IT CAUGHT ON Informed thaltlloSe facts are inaccurate and a dispute is 
Eastlnfill Patriot IRON,EE BECAME CAUGHT being ltled. BAC was hold on 3124/t6 case will be relerred 

we WC949C3066 4125/2014 4/2512014 o Ankles Project Erectors BETWEEN TWO PIECES OF IRON Open for a CCHon Slt7116. Now clmt has been conflled for $232,663.67 s t59.664 33 s 392,328.00 $392,32&00 $ S56.7t9.00 

ABIA BOOM MAJ~:~~~~~~T~~·BACK 
Termina~ Y THREW EMPLOYEES OUT OF 
Eastlnfill BASKET, SAFETY HARN:ESS CAUGHT 

we WC949C4219 812212014 8125/2014 3 Torso Project Harmon EMP Closad s s $ $ s 
ASIA 

Tarmlnal Emp was handling material In conex box 
Eesllnfill Borg Whon he caught right fool and tell twisting 

we WC949C4787 t0/231201 4 10/2312014 0 Ankla Project Electric ankJe Closed $ 2,816.29 $ s 2,816.29 $ s $ 511.42 
ABIA 

Terminal 
Eastlnfoll Patriot Employae was hammefong and struck 

we WC949C4848 10/2812014 1012912014 t Thumb PrOject Ereclots thumb Closed $ $ 672.25 $ s $ n .96 
AI:OIA Lasco 

Terminal Acoustics Employee stepped in a small hola; strained 
Should a Eastlnfoll and left shoulder and nec1< In anempl to catch 

we WC949C5003 11/5/2014 11/ t7120t4 12 r/Neck PrOject Drywall himself Closed $ s s s $ s 
'""" Terminal 

Eastlnntl Employee was running electrical conduit to 
we WC949C5002 t 111212014 11117120t4 Lah Eye PrOject Harmon wire box when he fell something In leh eya Closed $ 501.8t $ $ 50t .81 $ $ $ 22.66 

Te':~, EmplOyee on ladder Installing switCII 
EastlnfUI Berg received shock·fell backwards hining 

we WC949C5053 11/21/2014 11121/2014 o Leh Leg Project Electric ground injured feh lag Closed s 191.35 $ $ 191.35 s $ s 8.58 
ABIA 

Terminal 
Easttnlill Hansel Employee slipped and tell against post 

we WC949C5813- 21t 612015 2117/2015 t Chest Pro]ac1 Phelps causing contusion to chest Closed s 440.10 s s 440.10 $ s $ 17.00 
At>tA rnp10yee m oa.sKel or ooorn. to<>Om 

Terminal malfunctioned. tOted back and throw 
Should& Eastfnfill employees ou1 of basket. safety harness 

we WC949C421 9: 8122/2014 8125/2014 Jr/Faca Projact Harmon caughtemployae Closed $ l,t5036 $ s 1,t5036 s 943.00 s 20736 s 9t048 
At! lA 

Employee sUpped of a ladder he held on to Terminal Preetslon 
Right Eastlnfill Oemotillo lha pipe wltlch caused him to hun his right 

we WC949C6059 311712015 3/16/2015 1 arm Project n upper arm 
Closed $ 370.51 $ s 370.5 t $ s $ 8.78 ' 

ABIA Lasco 
Terminal Acoustics 
East lnfill and Employae was moving bullet board onto a 

we WC949C7583 713112015 8/412015 4Back PrOject Dlywall dolly and fell pain In his back. Closad s 1.483.61 $ s l,483.6t $ t ,483.6 t $ $ t 80.46 

A" IA 
Terminal 

Flight EasllnfoU Hensel Employee fell from 6 h ladder. InJured right 
we WC949C6955( 8/812015 61812015 O W rist Project Phelps wrist. Closed $1 ,478.60 $0.00 $ 1,478.60 $351 .01 

11 $241.08630 s t58.664.33 s 401.432.88 s 394.7$4.61 s 20738 s 5110755 

Head East 5th 
and Street Employae fall oH a flat bed trailer hilling hi$ 

we WC949C53t:l< 121t5/2014 121t5/2014 o neck Project SJ Lours head. Closed $ 3,966.21 $ $ 3,968.21 s 3.9882t $ $ 2,177.23 



City of Austin- ROCIP VI- May 2016 Claims Report 

East Sth 
P2201294850 Street 'No Par1<ing• sign was knocked 011er and 

GL I 10/312014 10110/2014 7 n/a Project SJ louis broke stars window Closed $ $ $ s $ s 
tasl 5th 

p Street Performance of all4ged non.conforming 
GL 94928815101 511312015 614/2015 23 nla PrOject SJlouls welds by subcontractors of SJ Louis. Closed s $ s $ 2.00 s (2.00) s 

East 5th Closed 
p Street Perlormance ol alleged non-conforming (Ouplicate 

GL 22013439801 S/13/2015 615/2015 24 n/a Project SJlouis welds by subcontractors ol SJ Louis. $ s - $ s s s 

East Sth 

401.77 1 
WC949C8560 At Street Employee was mOiling water barrier end 

we 5 11/16/2015 1111612015 Thumb Project SJ louts pinched off the tip of this right thumb Closed s 3.782.03 s 3.782.03 $ 3,782.03 s $ 
1and3 s 7750.24 s s 7,750.24 s 7,752.24 IS 2.00 s 2.57i.OO 

HarriS 
I 

Abdome Branch Employee was carrying bricks. llfpped and I 

we WC949C5697 2/312015 21312015 on Interceptor SJ louis pulled muscle in torso Closed s 1,193.28 $ s 1,193.28 s 1,193.28 s 589.26 1 
1 I 1,193.211 II I 1.183.28 I~ ,1!1;12!1 s I 5882!5 

NOM 
At Acres Southland Employee was unhooking muck box and 
Middle Wastewata Contract In got his rt middle finger caught in the pinch 

we WC949C5571 1219/2014 1119/2015 41 Anger rTunnel 9 point Closed s 5,738.18 $ s 5.738.18 s 5.689.66 $ 48.52 $ 487.88 
11.0rmt snow 1010 on_(HIIItli) ana Claims tnat ne suu 1 as 
acuve restrictiOns that can no longer be acornodated 
because the jOb has ended Soutlllend was not awate of 
any restrictiorls and says thai he had seemed fine for 

North months prior to his work ending LM has asked lor an IR 
Acres Southland evaluation on 4/25 Clmt was glvan a 5•. ppd rating LM 

Wastewate Contractin Clmt hit by pipe and fell to the ground Is being asked to chatllenge rating and to escalate 
we WC949C7396 711512015 7116/2015 1 Head rTunnel g cutting his head on a rock. Re-Open Internally. $ 20.327.14 s 13,067.88 $ 33.39500 s 33.39500 s s 10.652.00 

1 I I 28,0115.32 s 13.()6 .1!8 s 311.133.18 S 39.084.1!8 I 4852 SU.ll916 
MatnSIO 
CapitaVAIS Peabody dod nollojlow tho lnslrucllons lor claims 
0 repMing. Claimant alleged that the lines were marked 

p Reclaimed Unmarked l tberoptlc line was inadvertanlly correctly while Peabody d•SPules Cla•m was dan<ed 
GL 22014030301 1113012015 3/11/2016 102 n/a WalerMafn Peabody CUI IOoen 416/15 $ s s - s $ 0 
19d~lms 

Unlimited $276,105.14 $172.732.19 s 449.509.58 $442,784.79 s 253.88 $73,095.67 
Umtt.d I 101,11151 



ATTACHMENT 3 ROCIP V LIST OF PROJECTS IN PROGRAM 

OHady Bird Laka·E.41h Drainage lmprovemenls $5,488,396 100% 

02-NW Aecreallon Center Expanslon $2,355,600 100% 

03-loop 360 • Allan Aced 54.609.981 100% 

04.Seg 1· Slaughter Lane to Slaughter Creek $2,116,403 100% 

05-Animal SeM:es Canter $11 ,635,000 100% 
06-&lldey Drive PYmp Stallon & Storage Tank $3.657,283 100% 

07 -Nonhem Walnut Creek Trail Improvements $3,044.286 100% 

removed lrom AOCIP ·Ad! CV used as 100'" 
08-WatarTreatmanl Plant 14 $22,808,997 100% 

A. Package I S299,758,n3 100% 

B Package2 $22,422,968 100% 

C Package3 
$344,990,738 

og.segment 215, 135 Slaughter & Onion Crossings $5,965,53-1 100% 

1G-Seg. 9.1 • FM1327 to Bradshaw Ad. N. ol FM1327 $2,145,021 100% 
11· Sag 9, FM1327. 135to Bradshaw Ad $1,542.054 100% 

12-Seg. 20.1 & 21. WilliamCennon $2,295,724 100% 
13-seg 11112. S. Pleasant Valley Ext & Legends Way $1,320.233 100% 

14· Onion Creek Golf Course WW Interceptor $7,833.851 100% 

15·Austln Energy System Control Center $2.093.490 100% 

Package 1 $58,152,220 100% 

Package 2 
16-CLMC170 ·Sag. 17, 18, & 19 $2.494.275 100% 

17·CLMC171· Bradshaw Phase 1 $1.595,614 100% 
18-CLMC173-S 135 Onion Creek Wastewater Inceptor $10.480,000 100"4 

19-CLMC176·SI35 P1lot Knob Stet1on $6,690,000 100% 

20-CLMC135·SI35 Sag. 10 Bradshaw $1.478,630 100% 

21-CLMC183·WIIdh04'$e Ranch N.lnterceptor $2,691,361 100% 

22·CLMC163-Walfer Creek Tunnel $3,210.500 100% 

23-CLMC185-West Cempus WWW Improvements S3,930,n2 100% 

24-CLMC 175- Shoal Creek Allandale Storm Drain lmpraovem $5,496,960 100% 
25-ClMC 214 • Ancfarson MiliiAA620 TM Northwest Zone ~ $2,670,354 100% 
26-CLMC 192 ·Shoal Creek-Rosedale Storm Drain lmproverr 54.785.ne 100% 
27-CLMC 239-Wm Cennon Bridge $2,284,644 100% 

28-CLMC216 • Ancfarson Mill Estates STM Phase 1 54,on,450 100% 

zg-CLMC259-Cen!ral Buslne» District 
RE.MOVEO from ROCIP 
30-CLMC246-Wes134th $3,160,660 100% 

31·CLMC273·Airpoll a1 Chesterfield $5,832,036 100% 

32-CLMC269-North Acres $2,074,639 100% 
33-CLMC29G-Pteasant Valley $3.654.870 100% 

34-CLMC238-Main to Montopolls 54,993,324 100% 

35-CLMC295-Llnle Shoal Creek 54,n4.017 100% 

36-CLMC280-Inlet at Waterloo Part $27,825,000 88% 
37-CLMC302-East I!Wdin $5.632,346 100% 

38A-CLMA01G-PARO-Oeep Eddy Pool $1,967,165 100% 

38B-CLMAO 1 O·PAAO·Bartholomew $4,962,835 100% 

38C-CLMA010·PAAD-West Enfield $990,000 100% 

39·CLMC 323-WIIIIamson Creek.alaiWOOd $5,465.443 100% 

40·CLMA 011-Aslan American Resource Ctr 54.300,000 100% 

41-CLMC 351-NW C Pump Slatlon $6,184,000 98% 
42·CLMC 347 • Boardwalk Trail-Lady Bird Lake $20,682,324 100% 

43-CLMC 388 • Harold Court East 54.795,831 100% 

44-CLMC 395-North Walnut Creek Bike Trail $5,643,326 83% 

45-CLMC 392-Boyce Lana Water Main 54.674.205 100% 

46-CLMC 403-Manln Hills Transmission $17,242,229 100% 

47·CLMC 399·Polygon Water Rehab 54.513,888 100% 

48-WaJnut Clk WWTP $5,415.625 100% 

49·NawCenual Ubrery $95,052,202 70% 

50-Pemberton Heights $6,965,608 100% 

51-ShOal Creek-Ridgelea $3,845.409 100% 

52-Barton Spnngs $2,727,272 100% 

53-Smoth Aced EIClansoon $2.927,1 13 100% 

Toqla $769,693,919 



ATTACHMENT 3 
ROCIP V PAYROLLS BY CLASS CODE 

WC Class Code Sum of Payroll Reportable Amount Sum of Man Hours 
0042 $ 719,313.14 56,133.71 
0106 $ 57,446.84 1,670.50 
2802 $ 
3040 $ 36,391 .05 1,666.85 
3066 $ 
3365 $ 159,821.55 6,586.25 
3620 $ 74,251.00 2,268.00 
3685 $ 47,004.32 2,290.49 
3719 $ 10,414.48 200.00 
3724 $ 832,069.08 43,067.94 
4000 $ 24,433.52 1,212.00 
4034 $ 1,223.30 44.00 
5022 $ 3,598,484.58 223,758.63 
5040 $ 1,062,753.44 50,883.42 
5041 $ 9,025.67 424.58 
5057 $ 638,617.89 32,865.98 
5102 $ 1,047,727.76 50,949.90 
5146 $ 4,560.00 48.00 
5160 $ 168,089.26 4,361.25 
5183 $ 3,455,433.91 164,013.48 
5188 $ 315,002.33 16,746.20 
5190 $ 12,132,515.64 504,870.66 
5191 $ 179,423.26 7,932.00 
5200 $ 6,551,367.32 437,556.42 
5203 $ 52,626.37 3,079.50 
5213 $ 6,787,643.63 457,725.70 
5220 $ 631,047.54 37,128.16 
5221 $ 440,540.90 26,682.50 
5222 $ 8,420.60 625.00 
5348 $ 111,375.15 6,347.30 
5403 $ 1,914,885.15 108,908.35 
5437 $ 2,381,822.42 105,947.72 
5443 $ 7,084.26 583.00 
5445 $ 15,589.95 799.00 
5462 $ 600,448.49 28,425.08 
5474 $ 1,981 ,821.09 141,047.13 
5479 $ 198,480.86 11,975.00 
5480 $ 70,092.97 2,822.50 
5491 $ 1,304.00 76.00 
5506 $ 1,898,469.26 107,352.08 
5536 $ 1,034,020.04 52,637.50 
5537 $ 133,771.26 4,903.75 
5538 $ 196,784.94 10,533.27 
5551 $ 670,036.74 41 ,115.70 
5606 $ 27,793,354.11 730,434.15 
6003 $ 3,015.00 67.00 
6045 $ 1,467,491.98 94,066.05 
6204 $ 908,926.01 54,586.70 
6217 $ 474,581.69 19,072.00 
6219 $ 3,940,472.69 234,674.10 
6229 $ 857,577.73 45,212.50 
6251 $ 1,162,811.53 54,581 .75 
6252 $ 268,738.41 8,134.50 
6306 $ 9,844,596.87 590,304.38 



ATTACHMENT 3 
ROCIP V PAYROLLS BY CLASS CODE 

6309 $ 11,793.20 939.46 
6319 $ 27,306,879.60 1,637,846.07 
6400 $ 297,314.44 21,574.08 
7380 $ 46,290.93 3,605.50 
7600 $ 492,649.48 26,481.69 
7605 $ 55,812.89 2,857.00 
8017 $ 1,6n.5o 123.00 
8018 $ 90.00 3.00 
8044 $ 1,308.54 81.50 
8106 $ 7,743.00 513.00 
8107 $ 1,982.15 76.20 
8227 $ 1,757,662.28 55,471.25 
8231 $ 4,718.88 293.75 
8601 $ 203,474.17 8,306.50 
8742 $ 340,027.01 8,041.12 
8803 $ 66,351.70 2,329.66 
8809 $ 247,466.54 7,521.67 
8810 $ 5,190,808.41 162,385.49 
9014 $ 425,844.98 36,753.61 
9102 $ 37,993.56 355,01 
9501 $ 18,972.30 455.25 
9529 $ 29,263.62 1,808.50 
9552 $ 20,078.90 497.96 
Grand Total $ 133,549,405.06 6,567,717.90 



ATTACHMENT 3 City of Austin ROCIP V 
Claims through 4/30/2016 
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ATTACHMENT 3 City of Austin ROCIP V 
Claims through 4/30/2016 



\V orkers' Compensation 
USL&HW, ~laritime/Jones Act, or FELA Claims 

Insur<Jnce Costs 
GL Combined Admin & Excess 
\\'C Combined Admin & Excess 

Ratable Loss and Expense 
Ratable Loss and Expense 

Ibsis 
Per l.CCO Construction Value 
Per l,C:JC Construction v.,(ue 

X 0.08 
X 0.15 

Rare 
X 2.ll45 
X 2.2-130 

).limmum Premiums· .-\ pplics to; AmQun1s 
Luge Deductible Retrospecti,·e Admin/Excess ior all lines UH5,800 

TRL\ Basis Rate 
General Li,,bilityTerrorism Risk Insurance Act Per LOG WC Payroll x 0.0695 
TRIA B~sis R:~te 

Workers' Compensation I error ism Risk Insurance Act Per !CO we P;~yroll X .J.G 162 

The WC Terrorism Risk Insur:~nce A.:t ("TRIA'') Prenuum will be determined by the TRIA/Terrorism rate rimes the WC P,,yroll. The final 
premium will be subject to the audited payroll for the state. Terrorism CO\'er.lge wdl be subject tot he terms of this r;~ting plan .tnd any 

applicable deductible endorsement. 

[n .1ccordance wirh the Terrorism Risk lnsuran.:e Acr. tf .ln indi,·1du.1l insurer's losses fo r a certiiied act of terrorism exceed a deductible 

.uuoum specified in the Act, the federal gon~rnmcm ~·ill reimburse the insurer ior 85% oi losses paid in cx.:ess oi the deductible. pro,·ided that 
,,ggregate industry losses irom a "certified act of terrorism" exceed S!OO mtllion. 

11 aggregate tnsured losses attnout.lOie to ccn1tted .lCts ot terronsm exceea ~ I~U Otllton 1n .1 catenoar year .1na we na,·e mer our ocoucuote 
under the Act, we sh~ll not be liable for the payment of any portion of the amount of such losses that exceeds S 100 billion. Nor shall 

Treasury make any payment for anr portion of the ,\mOunt of such losses that exceeds SIOO billion. In such case, insured losses up to that 
amount are sub1ect to pro rat:~ .lllocation in accord:~nce with procedures est:~blished by the Secretary of the I reasury. 

· l .K.IA Will exp1re on Uecember J l , LUH, unless t..ongress acts to extend lt. II any poltctes sub1ect to thiS ranng plan exp1re attcr Uecember 
31. 2014. and if Congress does not extend TRIA or extends TRIA wnh modificauons that increase the insurer deductible, decrease the 

government's share of losses, redefine terronsm, or rcqlllrc insurers to offer tcrronsm coverage on terms that difier from those applicable to 

other types of e\'CntS or occurrences, we may ch:~rge additional premium for terrorism coverage." 

V Assessement ;-,nd Surchar~:es 

~ssment·s- and sur~arge:c:ilcul:itiO'Ii$'":lre:~n:.ta.IIle:' Kctiospcmve:r.rcmr-ufn Rating..fgroii!l~:-(:;er:t:llf!J!~I~s~TI.e.!IE affit'SSi!~liai"gcs wilt--
be C'.,Jculated at audit and reconciled an he first retrospective .1djustment. Those assessments and surcharges will be calculated based upon the 

applicable published state o r federal hctor at the policy clfective date. Other assessments and surcharges are subject to .1nnual retrospective 

.1djustment, and the assessment and/or surcharge amount may change at each adjustment based upon changes in the applicable state or federal 
bctor. changes in base amounts or formulas. 

VI. p,,tes of Computation of Retrospective Premium 

A. Variable Expense, Variable Expense Taxes, and Non-Dcducttble Loss and Related Premium Tax, whichever is applicable, will be calculated 

based on Incurred Losses. Non-Deducuble Loss Related Premium Tax will be billed annually with the retrospective adjustment based on 
Incurred Losses. However, we will bill you for these items based upon Paid Losses until the third retrospective adjustment, from which time 
Fnrworrl thl' onnlir:>hl,. irl'm< will hP hill,.rl ho<Prl unnn lnrmrFrl I m<F< 

B. We will calculate this agreement with losses valued 6 months after the expiration date or as mutually agreed using the audited exposure 

base and rates/factors agreed to above. This calculation will be made by us as soon as practicable after such valuation date, and annually 
rhPr,..rrl'r. 

C. We may make a special valuation of this agreement as of any date that any First Named Insured is declared bankrupt or insolvent, 
or makes an assignment for the benefit of creditors, or is involved in reorganization, receivership or liquidation, or disposes of all its 
interest in work covered by this agreement. 

D. After each calculation if the premium computed exceeds the premium previously paid for the policies listed in Section I, you will pay 
the difference to us (in accordance with the Agreement for Guarantee of Deductible Reimbursement/Premium Payments. If less, we will 
return the difference to you (unless otherwise stated in the Agreement for Guarantee of Deductible Reimbursement/Premium Payments). 

The Insured is liable fo r all premiums due under this policy and for any other financial obligation arising out of any agreements contained in 
this policy. The Insured will be the payee for any return premiums we pay. No other insured will be liable for premium or other financial 

obligations, or entitle to any return premium. 

LRAR0.13.1 



E. We may mutually agree with you that any calculation of the Retrospective Premium is the iinal calculation. 
If we make such an :~greemenr, no other calculation will be made unless there is clerical error in the final calcubtion. 

F. If there is no change in \'Our losses :n nny subsequent adjustment we resen·e the right not to issue a complete 
rerrospe.:ti,·e ratio~ pbn adjustment. we will issue a lener informing you th.u there is no b:~lance due. 

G. \'i.'e may offer the first Named Insured a final and/or panial calcui:Hioo of obligmions under .1ny one or more t>xpired policy(ies) covered 

under this endorsement. The fin:~l olcnhtion '"ill be bsed upon estimates oi fin:~l losses, whether or not reponed, and include de\'elopment 
of such loss .md other applic.tble iactors. If .tccepted by the first ~amed Insured, upon pa~·menr oi such final t:alcuLuion, the Named Insured 

sh.tll no longer be responsible for such obligations. We and the first l'\amed Insured may agree to exdude or limit any single claim, group of 
claims, or exposures from the final calcubrion. Any daims or group of claims excluded from such fin•tl amount sh:~ll continue to be subject to 

rhe terms sr.11ed in the policy. rating pbn, deductible endorsement ;md other .1pplic~ble Jgreemems. \'\' e ;~nd the first N.1med Insured m:~y 

;~gree to ;~ddirional conditions, such :ts limits or sublimirs. 

VII. C.1ncell.uion 

If .my of the policies listed in St'ction I are c~mcelled, the rating plan will rem.1in in dfecr until we mutu.1lly .1gree that ;~ny 
..:.tkul.uion of the: Ret rospe.:tl\'t' Premium IS the final c.1lt:ul.nion. If we m.1kt' su.:h .ln .1greemem, no other calcul.uion will 
be made unless there is clerical error in the final.;,,lcubtion. 

This r.ning plan will remain in effect , even if o ne or more oi the policies listed in Section !.tre cancelled. Minimums shown in Section lli and 

IV will apply in t he event of cancellation. 

V!II. Regubtory Service Requirements 

\Verna~· become reguhtorily required. after thts policy be.:omes effective, ro provide certain services (e.g. m.m:~ged care) 
under 1 he poli.:y or to re-dassify/ re·.:ode cenain sen·ices under the policy in .u:cordance with ftled rating and statistical 
plans. If this happens, the charges made for the required sen·!Ces and/ or re·dassification of services wdl be consistent 

with filed r:tting and smisric.1l plans (e.g. medical loss. indemnity loss, .1lloc:~ted loss adjustment expense, or 
unallocated loss adjustment expense). 

IX. Dcfiniton of Terms 

---"-R;nahte:-tg55'f5'_L;m:Mtucm.•d-L':11ss:-kd[nstltTtrnExpenm·;m<tathimounts-we-pay10f16ssesptus:'altam~:>unt-s that- we est tmare-rhar-we wil~ pay. 

for losses wnhin the "Retention". 

"Construction Value" The gross amount ot memes patd by the hrst Named Insured tor the compleuon ol the proJects covered by the Ctry ol 
Austin ROC!P VI, which is inclusive of total enrolled self-performed trade contractor cosrs and all enrolled self-performed sub-trade 

.:ontractor costs of all tiers, geneml conditions, and contingency, but exclusive of insurance costs. t~xes and fee. 

"Retention" me:tm the retention shown in Section III and reflects the Insured's deducuble and/or loss limit corresponrung 
to the poliCies shown in Section I. · 

The "Retemion" applies regardless of the number of policy years triggered by any one occurrence or accident. The "Retention" 
will be reduced proponionately with the allocation of the loss if the enti re amount we pay for the occurrence does not exceed 
the highest occurrence limit of any of the policies t riggered. 

"Workers' Compensauon Payroll" Will be based upon the current ;IVa!lable rule 10 the applicable we State Manual tor non NCCl states or 
CA, DE, MA, Ml, NJ, NY, PA and TX, or the NCCI Employers Liability payroll manual, except in monopolistic state fund states where the 

payroll definition will be the current definition used by the state fund. "Workers Compensation Payroll" excludes Employers Liability 

payroll. 

LRARO.l3.1 



"Allocated Loss Adjustment Expense" (ALAE)· All expenses allocable to a specliic claim including, but not limited to. legal expenses or 
attorneys' fees, court cosrs or fees. fees for service o f process, costs for depoSl!ions or examinations under oath, interest, costs for copies of any 
public records, tr,,nscripuon services. appraisal fees . .:ost of hospital or other medical reports , medical ex.uninations, private in,·estigation, 
surveillance. professional photograph y. expert witness analysis or testimony . .1o:cidem reconstruction. engineering .malysis. or Qualified 
Injured Worker determination (CA Onlr) .. u well as the .:h~rges ior certain Medic,,[ Case :VI.tn~gemem Products and Services, including 
meclical bill revie"·· as deralled in the Medical Case Management Products & Services Summary & Fee Schedule (MCM) for this insurance 
program. The definition oi Alloc<1ted Loss Adjustment Expenses does not include the charges that .tre designated Medical Loss in theMCM 
document. The definition oi Alloc.ued Loss Adjustment Expenses shall be .1pplied in compliance with any .tmeodments to applicable law. 

X. Amendments 

In .m effort to darifr ,1nd match our mutually agreed-upon sold program with th1s LRARO, we may need to .1mend this endorsement. \'i/e 
w1LI notify you oi .1ny su.:h amendments made to this LRARO .1greemenr. Amendments ro this LRARO agreement ,1re deemed,, part oi this 
.1greement if not signed by you wHhm 60 days unless you have nonfied us to the contrary in wnung. 

During the r:~ting plan period, we may rev1se coverage or provide additional serv1ces at yolLr request that result in additional premium. 
Premium for t hose coverages or services m~r be billed .n that time or included in your rating plan :~djustmenr, even if this R.uing Pl.m 
Agreement is not rev1scd. 

IN WITNESS \VHEREOF, the parties hereto h:we caused this Endorsement to be executed as of the date provided below. 0 
0 

Executed for rhe Insurer by: ----------------
Signature Datdl 

----------------------------~0 
N.1me (Pnmcd) Titlefi ---

0 

Executed for the Insured bv: ....:r_·-f...:>~--'"-"-'--+-~-'""""<l-'.....,..'------
S,ignat t&-c 

;l .: I, (' ·'T\· .\ ~ ... v ~~· f....... ' ~\,_. / · 11 ' · ' e r 
~N~-i~m~e~·(~vn~n~n~~~d~r~·t~itT.Uf~· ~~~====~~~=7==~========~~~· ~7 
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ATTACHMENT 6 

ATTACHMENT 6  --  ROCIP/OCIP COMMERCIAL MARKET AND REFERENCE INFORMATION 

Provide the following information for your firm’s current ROCIP/OCIP Markets:  

CARRIER CURRENT PREMIUM VOLUME MINIMUM OCIP VALUES ACCEPTED 
                  
                  
                  
                  
                  
                  

List ROCIP/OCIP Account References that your firm has worked with within TEXAS in the last 5 years: 

CONTACT NAME FIRM PHONE # START/END
DATES

CONSTRUCTION
VALUES

LIMITS OF 
LIABILITY

                              
                              
                              
                              

List ROCIP/OCIP Account References that your firm has worked with IN THE U.S.A. BUT NOT IN TEXAS within the last 5 years: 

CONTACT NAME FIRM PHONE # START/END
DATES

CONSTRUCTION
VALUES

LIMITS OF 
LIABILITY

                              
                              
                              
                              



CITY OF AUSTIN ROCIP VII COST PRO-FORMA INFORMATION
ESTIMATE FOR RFP 

COMPLETE THE FOLLOWING PRO-FORMA:

ASSUMPTIONS:
Estimated Construction Value: $325 Million
Estimated Project Payroll:
Estimated Payroll to CV% 17%
Estimated Construction Term: 5 years 
WC & GL deductible:
Clash deductible:

CONTRACTORS TRADITIONAL INSURANCE COST (EXPECTED CONTRACTOR AVOIDED COSTS)

Subcontractor WC and GL Insurance cost per $1,000 of CV:
Subcontractor WC and GL Insurance cost per $100 of payroll:
General Contractor WC and GL and XS Insurance cost per $1,000 of CV:
General Contractor WC and GL and XS Insurance cost per $100 of payroll:

Total Traditional Avoided Insurance Cost :
Identify on  Page 2 what the contractor rates were based upon
Identify on Page 2 your contractor mark-up % used in the above costs

OCIP COSTS
Rate per 

$100 payroll
Rate per 

$1,000 CV
Est. Flat Rate or 

Cost

Workers Compenstation (Statutory) + $1 Mil EL Limits:
GL  ($2/4/4mm):
Umbrella/XS @ $50 Million Limit:
What is the expected Loss Pick?:
Expected Loss Conversion Factor:
Loss Aggregate X Loss Conversion Factor:
Minimum ROCIP Cost excluding Admin Fees:
Maximum ROCIP Cost excluding Admin fees:
Extension Period for Products/CoOps:

Attach your specific pro-forma to this Worksheet with all Notes and other factors the City should consider.

THE DATA PROVIDED SHALL BE REFECTED IN YOUR PRO-FORMA. YOU ARE 
REQUIRED TO COMPLETE EVERY ITEM ON THIS WORKSHEET



COMPLETE THE FOLLOWING PRO-FORMA:

ASSUMPTIONS:
Estimated Construction Value: $400 Million
Estimated Project Payroll:
Estimated Payroll to CV% 17%
Estimated Construction Term: 5 years 
WC & GL deductible:
Clash deductible:

CONTRACTORS TRADITIONAL INSURANCE COST (EXPECTED CONTRACTOR AVOIDED COSTS)

Subcontractor WC and GL Insurance cost per $1,000 of CV:
Subcontractor WC and GL Insurance cost per $100 of payroll:
General Contractor WC and GL and XS Insurance cost per $1,000 of CV:
General Contractor WC and GL and XS Insurance cost per $100 of payroll:

Total Traditional Avoided Insurance Cost :
Identify on  Page 2 what the contractor rates were based upon
Identify on Page 2 your contractor mark-up % used in the above costs

OCIP COSTS

Rate per 
$100

payroll
Rate per 

$1,000 CV

Est. Flat 
Rate or 

Cost
Workers Compenstation (Statutory) + $1 Mil EL Limits:
GL  ($2/4/4mm):
Umbrella/XS @ $50 Million Limit:
What is the expected Loss Pick?:
Expected Loss Conversion Factor:
Loss Aggregate X Loss Conversion Factor:
Minimum ROCIP Cost excluding Admin Fees:
Maximum ROCIP Cost excluding Admin fees:
Extension Period for Products/CoOps:

Attach your specific pro-forma to this Worksheet with all Notes and other factors the City should consider.

THE DATA PROVIDED SHALL BE REFECTED IN YOUR PRO-FORMA. YOU ARE REQUIRED 
TO COMPLETE EVERY ITEM ON THIS WORKSHEET



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 1 Date of Addendum: 06/22/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: The optional call-in number for the pre-bid conference is (512) 974-9300, 
participant code 46441 0. 

II. ALL OTHER TERMS AND CONDI 

Trac ra lin, C rate Contract Administrator Date 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY: 

Name Authorized Signature Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/13/2015 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 2 Date of Addendum: 06/23/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: The time of the pre-proposal conference has been changed to 12:00 noon. 
The date and location have not changed. 

II. ALL OTHER TEAMS AND CON 

APPAOVEDBY: __ ~~~--~~~-------------
Tracy F nklin, o rate Contract Administrator Date 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY: 

Name Authorized Signature Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/13/2015 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 3 Date of Addendum: 07/06/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: 

A. The attendee for the Pre-Proposal Conference is attached. 

B. Handouts provided by the Small and Minority Business Resources Department at the Pre-Proposal 
Conference are attached. 

II. IN THE SAME. 

Trac ranklln, orporate Contract Administrator Date 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY: 

Name Authorized Signature Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOUCITATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12113/2015 



ROCIP VII Insurance Broker of Record and Admin. Services 
RFP 5800 TLF0301 
July 5, 2016 

Good Faith Effort Requirements 

POLICY: The City of Austin and its contractors shall not discriminate on the basis of race, color, national origin, disability, 
or gender in the performance of contracts. 

COUNTING PARTICIPATION (2-9C-20) 

Listing City certified firms on the MBEJWBE No Goal Utilization Plan means that firms agree to both the price 
and scope of work. The MBEJWBE No Goal Utilization Plan shall list all firms that will participate on the 
contract. 

o Only City of Austin certified MBEJWBE firms will be counted. 
o Certified MBEIWBE firms may count their own participation, less any amount subcontracted. 
o Use only the base bid amount or the proposal amount to calculate your MBEJWBE participation. 

ALL BIDDERS MUST PROVIDE GOOD FAITH EFFORT DOCUMENTATION IF NON-MBEJWBE FIRMS 
ARE IDENTIFIED ON THE MBEJWBE NO GOAL UTILIZATION PLAN. 

GOOD FAITH EFFORTS- NO GOAL PROJECTS (ONLY) 

The City has determined that no goals are appropriate for this project. Even though no goals have been 
established, the Bidder/Proposer is required to comply with the City's MBEIWBE Procurement Program if 
areas of subcontracting are identified. If any service is needed to perform work on the contract and the Bidder 
does not perform the service with its own workforce and the Bidder does not have the supplies or materials in 
its inventory, the Bidder shall contact the Small & Minority Business Resources Department at (512) 974-7600 
to obtain a list of MBEs and WBEs to perform the service or provide the supplies or materials. The Bidder 
must make a good faith effort to use available MBE and WBE firms. 

At a minimum, the following should be submitted to support Good Faith Effort documentation: 

o Solicitation sent to MBEIWBE firms in the Significant Local Business Presence (SLBP - 5 Counties include 
Travis, Hays, Williamson, Bastrop, and Caldwell) identified on the availability list for subcontracting 
opportunities not less than 7 business days prior to bid date. Notices must be sent using two separate 
reasonable, available, and verifiable methods (e.g. email, fax, mail, or phone). 

- 5 Such as evidence orwrltt~n-n0tic1!-tnen:mes copy-of letters (solicitation noticei t at was sent by 
email, fax, or mail. 

o Such as evidence of two separate methods used to notify MBEIWBEs include fax logs, email 
confirmations, copies of stamped envelopes/hand-delivered and/or phone logs (Phone contacts, 
alone, will not be sufficient.) 

o Written correspondence to certified vendors should include names, addresses, and other identifying 
information including your company's phone number, contact person, where to locate plans and 
specifications; and due date for responding. 

o Take appropriate steps to follow up the initial solicitation with interested MBEs or WBEs. 
o Submit copies of written responses from all respondents to your solicitation. 
o If Interested MBEs or WBEs responded, document follow up on log of contacts and include date 

and contact information 
a Publish notice in a local publication such as newspaper, trade association publication, or via 

electronic/social media. 

May 2016 



a Bidder/proposer must state a specific and verifiable reason for not contacting each certified firm with a 
SLBP. 
a If MBEs and WBEs were not sent solicitation notices, document reason on log of contacts. 

a Negotiate in good faith with interested MBEs and WBEs. 
a If negotiated in good faith with interested MBEs and WBEs, document results on log of 

contacts. 
a Contact SMBR for assistance (i.e. additional scopes identified or assistance with MBEIWBE Program 

requirements). 
a Not rejecting MBEs or WBEs as being unqualified without sound reasons. 
a Seeking the services of available minority and women community organizations 

a Documentation of contacts with trade associations and Chambers of Commerce. 
a Selecting portions of the work that will increase the likelihood that the MBE/WBE goals will be met. 

The following additional Good Faith Efforts factors mav also be considered: 

a Efforts to assist MBEIWBEs in bonding, insurance, and financing where appropriate. 
a If assistance was provided, document in log of contacts. 

a Efforts to assist MBEIWBEs in obtaining necessary equipment, supplies, and materials. 
a If assistance was provided, document in log of contacts. 

In assessing minimum good faith efforts, SMBR may consider the performance of other Bidder/Proposers 
successfully meeting the goals. 

FAILURE TO COMPLY WITH THE MBEIWBE PROCUREMENT ORDINANCE WILL RESULT IN REJECTION OF YOUR 

COMPLIANCE PLAN 

May2016 
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Small & Minority Business Resources 
Opnwtg tk tirJor Ill Of'!'Orl#JulftJ.. 

SMBR's Plan Room 

The City of Austin's Small & Minority Business Resources (SMBR) Department has a Plan 
room for viewing City of Austin project plans and specifications as well as other local, private, 
and public sector jobs. In addition, SMBR and McGraw-Hill Dodge have partnered to provide 
contractors up-to-date construction project information, plans and specification through the 
Internet. Projects include public and private sector opportunities in 100 South and Central 
Texas counties. 

Where is the Plan Room? 
It's located at the offices of SMBR 
4201 Ed Bluestein Blvd. 
Austin, TX 78721 

How much will it cost? 

There are no fees to access the information. There are minimal fees for copying and printing 
of plan and specification sheets. 

What are my next steps? 

Attend a free one-hour orientation session to learn how to operate the on-line service. Contact 
Genia Browder at (512) 974-7799 to make an appointment or for more information. 

For more information or to view a list of projects currently available in the Plan Room visit 
website at www.austintexas.gov/smbr under the Plan Room ~rojects. 

BONDING 

SMBR's Bonding Financial Consultant is available to educate and assist vendors with 
Bonding. Luke Ortega Luper can be reached at 512-97 4-7733 or by email at 
Luke.Luper@austintexas.gov. Keep in mind that SMBR does not issue bonds; however, we 
do provide our bonding resource program as a free and confidential service to our business 
owners. 

May 2016 



Revised 12/13/2015 

ADDENDUM
CITY OF AUSTIN, TEXAS

Solicitation: RFP 5800 TLF0301        Addendum No: 4  Date of Addendum:   07/11/16 

This addendum is to incorporate the following changes to the above referenced solicitation:

I. Clarification: Attachment 1 is revised to change the estimated end date to August 2019 for the AE 
Seaholm Cooling Plant  812 West 2nd Street.

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

APPROVED BY: ______________________________________  ________________ 
Tracy Franklin, Corporate Contract Administrator Date     

 Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY:  

__________________________  __________________________  ________________ 
Name     Authorized Signature   Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: A FP 5800 TLF0301 Addendum No: 5 Date of Addendum: 07/ 11/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: A revised attendee list for the Pre-Proposal Conference is attached. 

II. ALL OTHER TERMS AND COND 

Date 

ACKNOWLEDGED BY: 

Name Authorized Signature Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12113/2015 
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Risk and Insurance Services  
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Risk and Insurance Services  

1

We are excited about the opportunity to continue our partnership with the City of Austin (the “City”). In our 
response we describe our qualifications to help you effectively deploy the resources and capital to manage your 
construction project risk.  

We recognize that your choice of an insurance brokerage and program administrative management partner is a 
significant one, worthy of considerable deliberation. Marsh is committed to meeting and exceeding the City’s 
ROCIP Phase VII’s three distinct goals outlined in your RFP of achieving: 

1. Generate cost savings from reduced insurance costs; 
2. Promote safety for contractors working on City ROCIP construction projects; and 
3. Remove insurance barriers for small and minority contractors. 

Team Experience 
Your Marsh team’s experience with numerous public entity construction projects, including the City’s Phase V and 
VI ROCIPs, as well as your Austin-Bergstrom International Airport OCIP,  makes us uniquely capable of delivering 
the most cost-effective and comprehensive insurance and risk management solutions for these projects. In 
addition to the City’s ROCIPs and OCIP, our project experience includes the University of Texas System, Dallas ISD, 
Northeast ISD, and the Houston Metropolitan Transportation Authority.   

Your team members, John Egan – client executive and Cindy Gibbens – project manager, were on the Austin-
Bergstrom Airport OCIP service team. Stan Bratton, your client manager, served a similar role on the City’s Phase V 
ROCIP while working for another broker. All three have been actively working on the City’s ROCIP Phase VI. Our 
RMIS, reports and processes during Phase VI have demonstrated our ability to meet the City’s performance goals.  

Your Marsh team has unsurpassed experience with Texas public entity ROCIPs and specifically with the City. 

Local Service 
Service team members are based in Austin, San Antonio and Dallas. Cindy Gibbens, project manager, Virginia 
Martin and Luella Norman, program administrators have offices in both Austin and San Antonio. From there they 
will handle day to day ROCIP activities including attending monthly meetings and contractor pre-construction 
conferences. They will both receive support from the Texas Wrap-up Service Center in Dallas.  

Conceptual Strategy and Cost 
Your Marsh team has been working with the ROCIP Phase VI carriers re-negotiate terms and pricing. We are 
enrolling contractors into your current ROCIP program. This provides us with a unique understanding of insurance 

SECTION ONE  

 EXECUTIVE SUMMARY 



City of Austin 

2

and construction market conditions in the Austin area. As you will see in the body of our response, our well-
thought-out pro-forma demonstrates a conceptual strategy that will maximize results for the City. 

Our unique knowledge of the City’s needs also enables us to develop an extremely competitive fee amount and 
structure. We have included a fixed fee, and we have described within a proposed structure for a variable fee 
based on enrolled construction values. 

National Resources 
Marsh is the world’s leading insurance broker with unsurpassed depth of intellectual capital in our national 
construction and public entity practices. These resources ensure that the best processes, market knowledge and 
technology are available to you, as well as to the local service team.  

We look forward to an engaged dialogue to further discuss your exciting projects and our plans for assisting you 
deliver them successfully. 

Respectfully submitted, 

 

John Egan 
Senior Vice President 



Risk and Insurance Services  
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a. Indicate the name, physical address, telephone number, and email address of the person authorized to 
negotiate contract terms and render binding decisions in contract matters. 

John Egan 
Senior Vice President 
Marsh USA Inc. 
Comerica Bank Tower 
1717 Main Street, Suite 4400  
Dallas, TX United States 75201-7357  
214 303 8125 
john.j.egan@marsh.com 

b. State the legal name and address of your organization and identify your parent company if you are a 
subsidiary. Include your main businesses, number of offices and locations. Indicate whether you operate as a 
partnership, corporation, or individual. Include the State in which you are incorporated or licensed to operate. 

Legal Name and Address: 
Marsh USA Inc. 
1166 Avenue of the Americas 
New York City, NY United States 10011  
212 345 5000 

Marsh, a global leader in insurance broking and risk management, teams with its clients to define, design, and 
deliver innovative industry-specific solutions that help them protect their future and thrive. It has approximately 
27,000 colleagues who collaborate to provide advice and transactional capabilities to clients in over 100 countries. 
Marsh is a corporation and a wholly owned subsidiary of its parent company: Marsh & McLennan Companies 
(NYSE: MMC), a global team of professional services companies offering clients advice and solutions in the areas of 
risk, strategy, and human capital. Incorporated in the State of Delaware, with over 54,000 employees worldwide 
and annual revenue exceeding $13 billion, Marsh & McLennan Companies is also the parent company of Guy 
Carpenter, a global leader in providing risk and reinsurance intermediary services; Mercer, a global leader in talent, 
health, retirement, and investment consulting; and Oliver Wyman, a global leader in management consulting. 
Marsh & McLennan Companies subsidiaries are licensed in all locations in which they operate.  

SECTION TWO  

 ORGANIZATIONAL BACKGROUND AND 
OVERVIEW 
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Marsh is a world leader in delivering risk and insurance services and solutions to its clients. From its founding in 
1871 to the present day, Marsh has provided thought leadership and innovation for clients and the insurance 
industry — introducing and promoting the concept and practice of client representation through brokerage, the 
discipline of risk management, the globalization of insurance and risk management services and many other 
innovative tools and service platforms. 

As a global brokerage firm, Marsh's clients vary by size, industry, geography and risk exposures; our clients and 
practices are varied and include (but are not limited to) public entity, construction, entertainment, infrastructure, 
aviation and transportation. Marsh is organized to serve clients efficiently and effectively, delivering tailored 
solutions based on complexity of the risk and industry footprint, and matched to clients' buying styles. 

c. Specify the branch office or other subordinate element which will perform, or assist in performing, the Scope 
of Services. Provide details on the number of years in business, number of employees, and annual revenues 
volume. 

The City’s ROCIP will be primarily serviced out of our Central Texas offices in Austin and San Antonio, with support 
from our Dallas office and Central Zone Wrap-up Service Center. Cindy Gibbens, Project Manager, works in both 
offices. Our Austin office has 250 colleagues and our San Antonio office has 65 colleagues. The Dallas office has a 
current staff of over 150 seasoned professionals. Insurance placement will be handled by Stan Bratton in our Dallas 
office which boasts an average tenure of 15 years each and collectively places over $650 million of premium into 
the marketplace annually. Marsh does not externally report annual service revenues volume at the office level. 
Our client relationships are equally enduring, with some current accounts dating back 30+ years. 

Below are the addresses for the Marsh USA Inc. corporate office, Houston regional office and the Dallas, San 
Antonio and Austin branch offices.  

New York, NY Austin, TX San Antonio, TX Dallas, TX Houston, TX 
1166 Avenue of the Americas 
New York, NY 10036 

10900 Stonelake Blvd.  
Austin, TX 78759 

9830 Colonnade Blvd.  
San Antonio, TX78230 

1717 Main St. 
Dallas TX 75201 

1000 Main Street 
Houston, TX 77002 

d. Provide a copy of your firm’s most recent financial statement. If this is unavailable, submit sufficient 
information indicating the financial status of your organization. 

In an effort to conserve, and given the fact that the Marsh financial statement is detailed, we offer the following 
address where you can find our latest financial information and annual report: 

http://news-investors.mmc.com/phoenix.zhtml?c=113872&p=irol-investors&SP=2fkW0GrT5G0VaaJPaxW/ 
9yWbkQ1vOBoDROuAFqBVunDRGzC8tpc3FsSCLBEmFdRFAugoh0XJvucxYKRLO1/SPw==#ann_reports 
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a. Submit evidence of your firm’s experience in providing ROCIP/OCIP administrative services for other entities 
with programs comparable to the City's. Preference will be given to firms with applicable similar experience. 

Marsh is the leader when it comes to wrap-ups. Our preeminent leadership position extends to OCIP, CCIP, and 
ROCIP (rolling OCIP) experience as well. We have developed key programs that coordinate the administrator, loss 
control, claims and placement of the OCIP to ensure coverage, communication and smooth implementation of the 
program at inception and through closeout.  

Marsh is currently your broker on the City of Austin OCIP, and we have past and existing experience with over 
twenty public entity clients with over $40 billion in construction values during the last five years alone. We are 
currently managing 465 active projects, totaling more than $175 billion in construction value. We have extensive 
experience working with both contractors and owners giving us a thorough understanding of contractor issues 
when participating in ROCIPs and enabling us to effectively support their participation and maximize the financial 
benefit to the owner.  

Marsh’s expertise and experience with large, complex projects in Texas is without compare. Your client executive, 
John Egan has over 30 years specifically working on construction wrap-ups with more than 50 programs under his 
belt with experience at City of Austin, University of Texas and Dallas/Fort Worth Airport. Andrew Canning is an 
expert in providing risk management strategies and value added solutions for construction clients across the 
Nation, including practice and project risks, and with the ultimate goal of managing risk to positively impact the 
City’s balance sheet. Our proposed ROCIP project manager, Cindy Gibbens has a similar level of experience with 20 
years in construction wrap-up work with more than 17 programs and 60 projects. With regard to the ROCIP claims 
experience referenced in this question, Kevin McClelland will be the construction claims consultants assigned to 
this program. Kevin joined Marsh last year after working for Chubb and Zurich where he worked on multiple 
construction, global energy, and real estate accounts. He is currently working on the University of Texas, City of 
Austin, Parkland Hospital, and Houston Metro. Kevin’s resume itself and experience with Texas wrap-up clients is 
evidence of Marsh’s commitment to providing the most capable and most experienced people to advocate for our 
clients.  

In addition to national resources providing the service structure and protocols, your Marsh service team is 
currently the broker/administrator for the City’s Phase VI ROCIP. 

We are also the broker/administrator for the University of Texas System Phase V and VI ROCIPs, as well as 
administrator for the completed Dallas ISD ROCIP. These projects are multi-location ROCIPs similar in size and 
scope to the City of Austin. Furthermore, Stan Bratton, your Marsh service team client manager, was the City’s 
Phase V ROCIP client manager while employed at a prior firm. Our other OCIP clients include Dallas County 
Hospital (Parkland) and Houston Metro Transportation Authority. 

SECTION THREE  

 PROPOSER EXPERIENCE AND SERVICES 
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Marsh’s Construction Practice 
Marsh’s Construction Practice, which operates on a global, national and regional basis, will play a support and 
advisory role in servicing the City’s risk management and insurance programs for your services for ROCIP Phase VII 
projects. We are able to bring our unparalleled experience gained from managing construction risk and insuring 
billions of dollars in construction values to the City in the design, placement and servicing of your ROCIP. 

Our investment in specialized expertise and resources is one aspect of Marsh that distinguishes us from our 
competitors. Marsh’s Construction Practice is comprised of individuals who understand the day-to-day operations 
and demands of your organization and recognize the risk associated with your project. Our professionals have 
decades of experience focusing on all aspects of construction risk management, from reviewing contracts and 
providing advice before any construction work begins, to working with the City to close out all claims and collateral 
after the projects are completed. Marsh’s Construction Practice serves as a key source of knowledge, innovation, 
and collaborative problem solving for colleagues and our clients. Marsh’s Construction Practice includes:

 

To provide brokerage and consulting services to the City, Marsh’s Construction Practice will draw from experts in 
every line of coverage, including experts in loss control, mitigation and claims. We will also engage our 
construction consulting colleagues to take an enterprise-wide approach when evaluating the interaction of all risks 
inherent in the Insureds’ construction projects. Your project team will utilize the resources and experience of our 
industry specialists to bring current global best practices, benchmarking, and emerging issues to your projects. 

While OCIP administration services will be provided locally, additional back-up support will be provided by our 
Wrap-up Service Center located in Chicago. Marsh’s Central Zone Wrap-up Service Center is staffed to 
accommodate the ebbs and flows of activity during construction, and works largely with contractor personnel who 
themselves are often stationed at an office location, as opposed to a job trailer on the project site. Team 
communication is supported by our proprietary web-based administration system, MWrap. Our Wrap-up Service 
Colleagues are only part of the 1,000 global colleagues Marsh has who are dedicated to construction overall.  

 A network of over 1,000 construction risk professionals globally. 
 A team experienced with the complexities of public projects of all sizes. 
 Tailored solutions to appropriately address the unique exposures of the City’s ROCIP Phase VII projects. 
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 Experience working and negotiating with all aspects of capital project management – including finance, 
design, construction, and operations, to provide efficient planning and productive negotiations. 

 Strong market relationships to drive optimal results for the City and all project stakeholders. 

Marsh’s Central Zone Wrap-up Service Team 
The City ‘s ROCIP VII will be managed by Cindy Gibbens in our Austin and San Antonio offices and supported by 
Luella Norman with oversight from our Dallas office and utilizing additional administrative support from our 
Central Zone Wrap-up Service Center team in Chicago. Marsh has extensive experience in proactively serving the 
needs of our clients, and has administered a number of large wrap-up programs, including projects with 
experience similar to your planned projects. 

The strength of our Central Zone Wrap-Up Service Center team is supplemented with national and regional 
resources drawn from across the Marsh network and delivered to City through your service team so you can gain 
the benefit of our national experience but tailored to your specific projects. 

Given Marsh’s experience with projects similar to the City’s Phase VII construction projects, we are best positioned 
to advise the City on this important program. Resources dedicated to the City that will derive from this network 
include: 

 Dedicated Wrap-up Team — will serve to support Stan and Cindy on your ROCIP. The team will coordinate and 
manage all aspects of the associated administration associated with your project, including such tasks as 
collecting enrollment forms including rate pages from contractors, reviewing contractor insurance certificates 
for compliance, issuing OCIP certificates of insurance, reviewing and transmitting insurance policies, and 
providing other administrative functions that do not require an on-site presence. Marsh’s Central Zone Wrap-
up service team is currently providing their expertise to administer projects throughout the central zone. As 
depicted in our team chart, the City wrap-up team will draw from expert resources locally and across our 
national network , including our National project risk expert, Andrew Canning. 

 Local Expertise — such local strength cannot be stressed enough. While activities will be supplemented with 
national and zonal resources where necessary, our local presence represents a key advantage for the City. It is 
likely that many of the contractors who will be selected to construct the ROCIP VII projects have already 
worked on OCIP’s managed by the local Marsh team. We understand what it takes to run an OCIP locally, 
including the landscape regarding construction risks in Texas, an in-depth understanding of the contractor 
market-place, and strong relationships with carriers who will provide terms on this project – all of this (and 
more) will be offered by your service team who provide unparalleled depth and expertise. 

 Marketing Your Risk — Marsh has an experienced team who has successfully placed several programs for our 
clients providing the broadest terms and conditions for risks in he Austin area in the past year. Your manager, 
Stan Bratton has experience with both carrier and broker teams working with public sector ROCIPs in Texas 
and will work closely with Robert (Bob) Helm who will lead the negotiation of your ROCIP with the carrier 
marketplace . Stan has served as the broker client executive on the City’s Phase V and VI ROCIP’s and Bob has 
many years of experience dedicated to construction market placements. Both bring extensive construction 
experience including owner and contractor controlled insurance programs (ROCIPS & CCIPS).  

 Claims & Loss Control — claims support will be provided locally by Kevin McClelland. Kevin’s claims focus will 
be the mitigation of claims including action over scenarios to control and reduce the projects variable costs. 
Although the City has not requested loss control services in this RFP, Tod Hollis will provide input on carrier 
loss control service requirements and manage the initial services to be provided. 
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Marsh’ Public Entity Expertise 
Marsh recognizes that 
Public Entity clients may 
have special legal, 
regulatory and contractual 
requirements that can 
differ from those typically 
encountered when working 
with private sector clients. 
We have incorporated 
standards within our 
corporate code of conduct 
to address the special 
circumstances that our 
Marsh colleagues may encounter when working with government clients. Marsh’s National Public Entity Practice 
leaders work closely with corporate compliance colleagues and legal counsel who specialize in issues related to 
working with government clients to support the work of our client service teams. We provide specialized training 
and resources to Marsh colleagues providing service to public entity accounts. As the leader of this practice Brad 
Harmes will be a resource for the City regarding any public entity questions or concerns you may have. 

Complete Attachment 6 Commercial Market and Reference Information, indicating insurance carriers that have 
provided OCIP and/or ROCIP coverages through your firm and account references that the City may contact. 
Highlight any OCIPs or ROCIPs involving governmental entities 

ATTACHMENT 6 
ROCIP/OCIP COMMERCIAL MARKET AND REFERENCE INFORMATION 

Provide the following information for your firm’s current ROCIP/OCIP Markets:  

CARRIER CURRENT PREMIUM VOLUME MINIMUM OCIP VALUES ACCEPTED 

AIG >$100 million $125 million on a project specific basis 

Chubb / ACE >$100 million $125 million on a project specific basis  

ARCH >$50 million $125 million on a project specific basis 

CV Starr >$50 million $125 million on a project specific basis 

The Hartford >$100 million $125 million on a project specific basis 

Liberty >$100 million $125 million on a project specific basis  

Old Republic >$50 million $125 million on a project specific basis 

XL/Catlin >$100 million $125 million on a project specific basis 

Zurich >$100 million $125 million on a project specific basis 
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List ROCIP/OCIP Account References that your firm has worked with within TEXAS in the last 5 years: 

CONTACT NAME FIRM PHONE # START/END DATES CONSTRUCTION 
VALUES 

LIMITS OF 
LIABILITY  

Bob Albanese, 
Construction 
Manager   

Austonian 512 827 2730 2007 - 2013 $200 million  $75 million 

Jared Ginter, 
Assistant Risk 
Manager 

Parkland Hospital 214 590 0985 2010 - 2016 $1 billion $200 million 

Erik Neske, 
Insurance Risk 
Management 

TransCanada 403 920 8052 2012 - 2016 $1.1 billion $100 million  

Rupal Patel, Risk 
and Insurance 
Adviser 

Shell Oil Company 713 241 0292 1999 – Present Maintenance - 
rolling program 
based on $617 
million of 
payroll 

$10 million per 
project 

Leslie Milvo, Risk 
Manager 

City of Austin 512 974 3245 2013 - 2018 $400 million $50 million 

List ROCIP/OCIP Account References that your firm has worked with IN THE U.S.A. BUT NOT IN TEXAS within the 
last 5 years: 

CONTACT NAME FIRM PHONE # START/END DATES CONSTRUCTION 
VALUES 

LIMITS OF 
LIABILITY  

Mike Reiner, Risk 
Services Manager 

City of Portland 503 823 2431 1997 - Ongoing $1.453 billion $50 million for 
each of 4 OCIP 
programs

Tom Traynor, Risk 
Manager   

Milwaukee 
Metropolitan 
Sewerage District 

414 225 2073 2009 - 2015 $380 million $50 million 

Michael Schaefer, 
Manager, Insurance 
and Construction 
Risk, Risk 
Management 

San Diego County 
Regional Airport 
Authority 

619 400 2849 2016 - 2020 $250 million $100 million 

Bob Medina, Senior 
Risk Manager 

Regional 
Transportation 
District, Denver, CO 
RTD FasTracks OCIP 

303 299 2715 2007 - Ongoing $3.0 billion $100 million for 
each of 5 OCIP 
programs and 
$200 million for 
the largest 
program 
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b. Provide summary resumes for proposed key personnel that will be directly responsible for working on the 
City’s ROCIP program. Specify the exact roles and duties each of these people will provide for the program, 
their experience providing services of a type and scope similar to Section 0500 Scope of Work, and the number 
of years of employment with the Proposer. 

Your core team has a deep, strong support network of colleagues who have expertise in the construction and 
public entity industries, pre-loss and post-loss consulting, risk management, and marketing of ROCIP’s and 
associated coverages. Marsh’s service model is straightforward and highly effective: empowering a team of 
specialists with the tools and resources to help organizations like the City to achieve your risk management goals.  

Our organization, with geographic and practice leadership sharing management responsibilities, allows us to offer 
local consulting services with the benefit of national or centralized resources. Because of the way we are 
structured, teamwork thrives among our offices and allows us to provide the City specialized expertise no matter 
where it resides.  

In fact, our ability to tap our global resources is one of the factors that differentiate us from our competitors. We 
work with colleagues worldwide on a daily basis, sharing the same mission and values, applying the same 
professional standards to the work we do, services we deliver, and using the same technology and support 
systems. 

Your client executive, John Egan will ensure that the Marsh service team continues to deliver seamless service and 
solutions across all disciplines. Our team chart and a table summarizing the team’s resumes, roles, responsibilities, 
and qualifications, follow below. 

The City/Marsh ROCIP Service Team Chart 
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TEAM MEMBER AND ROLE RESPONSIBILITIES RESUME/EXPERIENCE WITH OCIPS/STRENGTHS 
CLIENT MANAGEMENT 
John Egan 
Client Executive 
Dallas, TX 

 Overall delivery of Marsh services and the 
City’s complete satisfaction with our team 
performance. 

 Provide strategic leadership to the client 
team based on the City of Austin team’s 
goals, objectives, and service priorities. 

 Provide the City team with access to the 
broad array of Marsh and Marsh & 
McLennan Companies’ services and 
solutions. 

 29 years in the insurance industry. 
 26 years at Marsh. 
 Experience with University of Texas System 

and Dallas ISD ROCIPs. 
 BS in engineering, Illinois Institute of 

Technology. 
 MS in management, University of Texas at 

Dallas. 
 Chartered Property and Casualty 

Underwriter (CPCU). 
 Associate in Risk Management (ARM.  
 Member, American Society of Safety 

Engineers (ASSE). 
 Member, Construction Financial Managers 

Association (CFMA). 
Stan Bratton  
Client Manager  
Dallas, TX 

 Assist with implementation strategy, 
attend stewardship meetings, and be 
available immediately on-site when 
needed. 

 34 years industry experience. 
 24 years of construction expertise. 
 Experience with both carrier and broker 

teams working with public sector ROCIPs in 
Texas. 

 Served as broker client executive on the 
City of Austin Phase V. 

 BBA in finance, The University of Texas at 
Austin. 

 Charter Property and Casualty Underwriter 
(CPCU). 

 Certified Risk Manager (CRM). 
 Certified Insurance Counselor (CIC). 
 Associate in Risk Management (ARM) 
 Construction Financial Managers 

Association (CFMA) – Board of Directors. 
 Associated General Contractors (AGC) – 

Insurance and Risk Management 
Committee. 

CONSTRUCTION RISK MANAGEMENT/SERVICES – OCIP ADMINISTRATION 
Cindy Gibbens 
Project Manager 
San Antonio, TX 
 

 Facilitates and leads quality and timely 
service delivery, profitability 
management, and revenue growth. 

 Responsible for relationship management, 
professional and staff development, and 
Marsh and City of Austin team meetings. 

 Responsible for client service and 
placement, client development, and 
product development. 

 30 years in the industry. 
 18 years with Marsh, 15 dedicated to CIP 

programs. 
 Successfully managed over 15 CIP’s, 

varying in size, scope and location, 
including the ABIA original build, ROCIP VI, 
public light/commuter rail, private home 
builder, public water system, private oil 
and gas, grocery store chain, public school 
districts and a professional sport stadium.
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TEAM MEMBER AND ROLE RESPONSIBILITIES RESUME/EXPERIENCE WITH OCIPS/STRENGTHS 
Luella Norman 
Program Administrator 
San Antonio, TX 
 

 Back-up for Cindy Gibbens, responsible for 
managing and maintaining the City’s 
ROCIP including the daily administration 
of the program as a liaison between the 
owner and the contractors to ensure 
compliance with state and carrier 
guidelines.  

 Responsibilities include inputting and 
monitoring payroll and enrollments, 
generating certificates of insurance and 
maintaining enrollment logs. 

 Assists with producing management 
reports, contractor compliance, and 
processing of policies. 

 2 years with Marsh. 
 5 years in insurance industry. 

Virginia Martin 
Program Administrator 
Southfield, MI 
 

 Responsible for managing and maintaining 
the City’s ROCIP including the daily 
administration of the program as a liaison 
between the owner and the contractors to 
ensure compliance with state and carrier 
guidelines.  

 Responsibilities include attending pre-bid 
contractor meetings to explain the 
requirements of the ROCIP. 

 Produces and presents management 
reports, contractor compliance, program 
reviews, procedures development and 
implementation, and client contact.  

 30 years with Marsh. 
 30 years in insurance industry. 
 Macomb Community College. 
 Managed OCIP/CCIP’s in several states 

including Texas. 

CONSTRUCTION BROKERAGE SERVICES 
Robert Helm 
CIP & Excess Liability 
Placement Specialist 
Los Angeles, CA  

 Leads the placement efforts for the 
primary ROCIP. 

 Leads the placement efforts for the excess 
casualty part of the ROCIP. 

 Provides assessment of carrier appetite 
for program. 

 Provides financial comparison of pricing, 
terms and conditions, and provides 
placement recommendations. 

 Access point for global markets including 
London/Dublin/Zurich/Bermuda through 
the Bowring Marsh team. 

 21 years with Marsh. 
 28 years in insurance industry. 
 Extensive experience with all types of 

casualty project specific placements 
including owner, developer and contractor 
controlled insurance programs.  

 BS in Business Administration, University 
of Southern California. 

 Associate in Reinsurance (ARe). 
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TEAM MEMBER AND ROLE RESPONSIBILITIES RESUME/EXPERIENCE WITH OCIPS/STRENGTHS 
CONSTRUCTION RISK MANAGEMENT/SERVICES - CLAIM ADVOCATES 
Kevin McClelland  
Senior Claim Advocate 
Chicago, IL 
 

 Serve as overall claims advocate for 
claims, ensuring communication with 
carriers where applicable, and providing 
claims review oversight.  

 Work with the carriers on preparation 
and presentation of claims reviews. 

 Interaction with the City’s risk 
management and carriers on regular 
basis as claims issues develop. 

 Coordinate claim management services 
on behalf of the City. 

 Oversee the reporting of claims, claim 
negotiations, and ultimate settlement. 

 Facilitate regular claim review meetings 
with the City and the carriers. 

 Negotiate for timely closure of claims. 
 Share emerging trends relating to claims 

or case law that could affect the project. 

 18 years in the insurance industry. 
 2 years with Marsh. 
 Extensive experience with Texas wrap-ups 

including the City of Austin & Parkland 
Hospital. 

 BA in government, University of Texas at 
Austin. 

 BA in anthropology, University of Texas at 
Austin. 

 Senior Claim Law Associate (SCLA) – Gold 
Level. 

 Attended numerous legal and insurance 
seminars. 

 Claims Fellow with the Claims and Litigation 
Management Alliance (CLM). 

CONSTRUCTION RISK MANAGEMENT/SERVICES – LOSS CONTROL 
Tod Hollis 
Loss Control Oversight with 
Carrier Engineering Safety 
Consultants

 Provides risk control services involved 
with owner controlled insurance 
programs. 

 Assist in developing proactive controls to 
address safety. 
Provide coordination of carrier loss 
control service. 

 27 years in the industry. 
 11 years with Marsh. 
 Kennedy Western University. 
 American Society of Safety Engineers (ASSE) 

professional member. 
 Texas Field Safety Representative. 
 Texas Professional Safety Source. 

PROJECT RESOURCES 
Andrew Canning 
National Project Risk 
Practice 
New York, NY 
 

 Assists in pro-forma/financial modeling. 
 Facilitates the program design, 

placement, and implementation of 
ROCIPs and other project-specific 
solutions. 

 Responsible for ensuring the delivery of 
account management and the account 
administration services including 
renewal solicitation, invoicing, policy 
review, and delivery. 

 Interact with markets on ongoing 
program issues, claims, audits, extension, 
and closeouts. 

 Recent hire with Marsh. 
 20+ years in construction within the 

insurance industry. 
 Provides advisory on cutting edge solutions 

to enhance contractor and project owner 
exposures. 

 Designed, managed and serviced wrap-up 
programs for both owners and contractors 
including large national rolling programs, 
combining casualty and property coverage 
with client focused wrap-up administration, 
proactive loss control, and claims advocacy 
to produce superior results. 

 Designed and implemented the largest 
controlled insurance program in the Nation 
(including the introduction and participation 
of a captive), and management of an owner 
controlled program for the redevelopment 
of lower Manhattan 

 BA in English & European Literature, 
University of Essex, Colchester, UK. 
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TEAM MEMBER AND ROLE RESPONSIBILITIES RESUME/EXPERIENCE WITH OCIPS/STRENGTHS 
Brad Harmes 
Public Entity Practice  
New York, NY 
 

 Risk Pooling Practice Leader in Marsh’s 
National Public Entity Practice. 

 Develop alternative risk solutions for 
public entity Clients. 

 Monitor governmental regulatory, 
legislative and compliance issues. 

 Regulatory, compliance, and reporting. 

 29 years with Marsh. 
 38 years in insurance industry. 
 40 years working with state governmental 

organizations. 
 BS, University of Evansville. 
 MPA, Virginia Commonwealth University. 
 Henderson Fellow at the Federal Executive 

Institute. 
 Chartered Property Casualty Underwriter 

(CPCU). 
 Associate in Risk Management - Public 

Entity (ARM-P). 
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SCOPE OF WORK 
c. Describe any difficulties anticipated in performing its duties under Section 0500 Scope of Work and how your 

firm plans to manage these difficulties. 

Marsh will provide full compliance with the Scope of Work required within the RFP with no foreseen difficulties. 
Please see Appendix B for the full Scope of Work. 

However, prior to the implementation of this program Marsh would welcome the opportunity to sit down with all 
interested parties of the City and discuss existing processes and procedures that are utilized on ROCIP VI. 
Communication is key to ensuring the success of any wrap-up program and we want to ensure that we consider all 
positives and challenges to existing processes and adapt accordingly. 

d. Discuss the current trend across Texas and the United States regarding “wrap ups” and/or “Owner Controlled 
Insurance Programs”. Identify the current Construction Value threshold required to establish a viable rolling 
program that saves the owner money and is considered worthwhile to insurance carriers. 

Across the US, wrap-ups are the “norm” when looking at larger construction projects. Increasingly, owners and 
general contractors (GC) / construction managers (CM) are aware of the potential pitfalls of relying on their 
contractor population to each provide their own insurance coverage for a project; given the potential for coverage 
gaps or reduced limits owners and GC / CM’s are sponsoring well-structured wrap-ups to provide the necessary 
insurance protection for all parties to the project. Note that wrap-ups are offered as: 

1. Owner Controlled Insurance Program (OCIP) — a program procured by the project owner and intended to 
provide insurance cover to all eligible parties providing labor at the project site. Each enrolled party is provided 
their own workers’ compensation policy, and general / excess liability limits are purchased and shared across 
the project by all parties. This form of program allows a project owner to retain control of the risk 
management strategy for the duration of his project(s). There are downsides to the OCIP approach, though, 
such as the need to post collateral for losses and claims management of the program post-completion. If an 
owner has numerous projects in various locations they can create a rolling OCIP (ROCIP) and potentially create 
economies of scale because of the spread of risk. 

2. Contractor Controlled Insurance Program (CCIP) — similar structure to the OCIP but purchased by the GC or 
CM, who can use this approach to enhance their profitability if they run a safe project; few losses means they 
keep monies paid by a project owner as the insurance is sold on the basis of maximum losses or, at a 
minimum, a favorable loss projection.  Again, there are pluses and minuses to this approach such as the fact 
that an Owner has no responsibility pertaining to the Wrap-Up once the project is completed (e.g. claims 
management, collateral etc.). Contractors frequently create a Rolling CCIP (RCCIP) and can again create 
economy of scale given the potential spread of risks.   

3. Contractor / Owner Controlled Insurance Program (COCIP) — this is a strategy rather than a program and 
normally infers a more “open book” approach to an OCIP or CCIP with the owner and contractor agreeing who 
will take responsibility for certain areas of a program (e.g. who will be responsible for buying the program, 
providing the program collateral or handling the claims to completion). This approach has gained traction in 
the last few years but is more often suitable for large standalone projects where there is one GC/CM involved 
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rather than multiple GC/CM relationships. By achieving this level of cooperation owner and GC also agree to 
share the potential upsides of such a program.  

4. General Liability (GL) Wrap-ups — the market for GL wrap-ups has grown substantially in recent years. 
Uncertainty regarding subcontractor insurance programs and states’ passage of anti-indemnification statutes 
has limited the ability of one party to indemnify and provide additional insured status to another. In response 
to demand for this product on commercial, industrial, and civil projects, surplus lines insurers such as AWAC, 
Berkshire Hathaway, and Lexington can offer excellent coverage, terms, and conditions. Recent months have 
seen a marked growth in insurers offering a GL wrap-up on an admitted basis for well-run projects with an 
experienced contractor. However, given the fact that Texas case law supports workers’ compensation as the 
exclusive remedy for all injuries under a ROCIP running such a GL only program would open the City to 
action over exposure, and we would not recommend this standalone approach for your program. 

In general, the insurance market has remained soft over the past few years with rate reduction on both workers’ 
compensation and general liability typical for most contractors.  In this same time span many controlled insurance 
programs (CIP’s) have moved to a “bid net” of insurance cost basis and focused on safety and claims cost 
management to reduce total cost, rather than specifically relying on insurance deductions from contractors to fund 
programs; in such an instance, contractors bid net of insurance with the competition driving out the associated 
costs as contractors want to ensure lowest cost bids to secure the business. 

Additionally, the CIP market place has also seen similar reductions in fixed cost rates and growing competitive 
among excess carriers resulting in insurance cost reduction for most CIP’s. As a result smaller rolling programs, 
both contractor controlled and owner controlled, have seen success. The State of Texas implemented legislation in 
January of this year requiring full disclosure within contract documents and notifications to all prospective 
contractor/subcontractor participants that the project will or may be covered under a rolling OCIP. We worked 
closely with our Texas based ROCIP sponsors and to date, have not had any issues or push back with the 
implementation or management of the ROCIP’s we are responsible for. 

Regarding the current Construction Value threshold, these programs would have minimum and construction hard 
cost of $80 million per year and total program values of $400 million over a five year period to be viable. 

e. Refer to Section 0500 Scope of Work Paragraph 6.3.9. Explain the rates your firm proposes to use and how 
these rates will be established if the specific rates from a contractor’s policy cannot be secured. Make your 
case for why these rates are realistic for the types of contractors and projects the City anticipates and the 
current market conditions. 

Contractors will be required to submit their workers’ compensation and general / excess liability declarations and 
rates pages for enrollment in the ROCIP. In the event that the contractor programs are loss sensitive in nature, we 
will also request several years of losses to calculate rate to account for deductible losses; fixed cost rates do not 
represent the total cost of risk normally included by contractors. These rates will be entered into our MWrap 
system and applied to the contractor’s estimated ROCIP payrolls on their enrollment forms to calculate their 
traditional insurance costs.  If the contractors do not have coverage or fail to provide the correct information rates 
will be assigned based on the standard NCCI workers’ compensation rates for Texas for the class applicable to their 
scope of work for workers ‘compensation and 1% of contract value for general liability. These rates will generally 
be more expensive than a contractors traditional insurance costs as no discounts or allowances will be applied. 
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However, to ensure this approach is successful, language should be included in the contract to enforce this 
approach. 

In addition the general contractors monthly pay request to the City must be accompanied by administrator 
verification that all subcontractor payrolls and required documents have been submitted in accordance with 
program rules. 

f. Describe the philosophy and approach to the claims management services provided by your firm for the 
ROCIP. Include in your response proposed method(s) for ensuring that each claim is recorded to the ROCIP 
program and that each claim is recorded under the appropriate contractor and the appropriate project. 

Understanding Construction Claim Issues 
Marsh has created the National Construction Claim Practice (NCCP) to support our construction clients. The NCCP 
consists of 24 senior claim advisors strategically located throughout the US averaging in excess of 25 years’ 
experience. They provide advocacy services for construction clients and project work, including owner/contractor 
controlled insurance programs. When necessary, the NCCP can offer access to a team of expert loss consultants, 
including professional engineers and accountants, plus construction management and insurance professionals, 
with detailed knowledge of insurance claim processes. 

Marsh offers support and advocacy in managing carrier services and claims administration, case management 
consulting on individual claims, and participating in claims reviews. The services provide by Marsh’s claim 
advocates include, but are not limited to: 

 Customizing special claim-handling instructions. 

 Coverage analysis and intervention. 

 Oversight of high exposure claims. 

 Assistance with settlement strategy on major claims. 

 Reporting property, excess/umbrella, and other complex claims. 

 Facilitation of and participation in periodic claim reviews including a review of project loss runs. 

We will work with the City to establish a plan for the reporting of new claims. Marsh has a formal process and 
proprietary tool for reporting all claims that come into Marsh for our clients. Our dedicated Marsh Claim and 
Analysis Team (mCAR) use our ClearSight based system, mClaim, to report and log in all claims. This process 
ensures your claims are reported and received by your carriers protecting all the projects covered under the City’s 
ROCIP. 

Claim Management 
Marsh’s experience when comparing the claims services of wrap-up carriers is that the variable cost outcomes 
based on claims handling/managed care benefits can differ up to a 20%. For the City these variable costs need to 
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be managed to the best outcomes possible. Quality claims management and the control of associated costs will 
play an integral role in the overall success of the City’s CIP. Our role will be to act as a Claims Advocate on behalf of 
the City and the adjusters retained to investigate and administer claims. Our responsibilities will include ensuring 
competent, effective carrier services and/or third-party claims management services.  

Additionally, we would suggest a discussion with the City regarding third party action over claims which can impact 
your program. Texas case law supports workers’ compensation as the exclusive remedy for all injuries under a 
ROCIP, but this assumes all parties named are enrolled for both workers’ compensation and general liability. Ability 
to ensure enrollment for both lines of cover is important and Marsh administrators are trained to focus on this 
issue. 

While primary claim-handling services may be provided by the carrier, or a third-party administrator, Marsh will 
provide the following proactive management functions: 

PRE-CONSTRUCTION DURING CONSTRUCTION POST-CONSTRUCTION 
Develop Claims Management service 
requirements, which may include: 
 Design of Incentive-Based Claims 

Management Contract. 
 Prompt investigation of all claims. 
 Aggressive claims settlements. 
 Emergency response procedures, 

including 24-hour contact. 
 "800" reporting system to 

facilitate claim filing. 
 Coordination with Managed Care 

providers to control medical and 
lost time aspects of losses. 

 Provide claims/loss data by each 
project. 

 Establish claim reporting and 
administrative procedures in 
concert with the construction 
manager and Carrier to clearly 
define roles. 

 Prepare the claim reporting 
package (part of the OCIP 
Procedures Manual), which will 
detail claims reporting procedures. 

 Conduct meetings on-site to 
educate contractors on claims 
handling instructions. 

 Work with the City and its construction 
team to identify appropriate transitional 
duties to return injured workers to 
productive service. 

 Present claims to carriers of first dollar 
and excess insurance on general liability 
claims. 

 Maintain and review monthly carrier loss 
runs and large claim reports with the City. 

 Provide consultation on all claims, 
including review of proposed settlements 
and initiation of pre-settlement 
discussions. 

 Continually monitor and evaluate quality 
of carrier’s claims handling and staff. 

 Identify and "red flag" potential problem 
claims. 

 Monitor the carrier in the investigation of 
major claims and establish the important 
initial control in the crucial early stages of 
serious losses. 

 Schedule and conduct periodic claim 
reviews. All outstanding claims in excess 
of an agreed level will be reviewed to 
ensure that the carrier is following all 
claim procedures, promptly investigating 
claims, and placing accurate reserves on 
claim files. 

 Review OCIP coverage as it pertains to 
disputed claims and negotiate with the 
insured to achieve satisfactory resolution. 

 Act as a liaison between the City and its 
carrier on all claim matters. 

 Monitor and follow-up all 
claims until closure while 
the service agreement is in 
effect. 

 Negotiate claims reserve 
for review of collateral with 
carrier while the service 
agreement is in effect. 
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g. If your firm is selected to provide the services described in this RFP, you will be expected to negotiate specific 
Performance Guarantees with the City. After review of Section 0645: Performance Guarantees of this RFP, 
provide comments concerning the City’s proposed Performance Guarantees. If you have alternate measures 
your firm would like to propose, describe those alternative performance measures that are representative of 
successful results for work performed and for which your firm is willing to negotiate and be held accountable.

Marsh generally agrees with the performance measures included in the table below. However, we would like to 
have a more detailed discussion of the parameters of the proposed liquidated damages.  

SECTION 0645: PERFORMANCE GUARANTEES 
PERFORMANCE MEASURE ACCEPTABLE PERFORMANCE LIQUIDATED DAMAGE AGREE 

YES/NO 

1 Written Analysis and 
Evaluation of Insurance 
Carrier(s) Quotation(s) 
Received and Evaluated 
Timely. 

Written analysis and evaluation of all 
insurance carrier(s) quote(s) received by 
Administrator are due within one week after 
receipt of all quotes from carriers. 

25% of First Year Annual Fee 
City will have significant cost 
impact if the foundation 
project for the program is not 
included due to untimely 
receipt of Administrator 
analysis and evaluation of 
quotes. 

Yes. 

2 Review City Construction 
Contract documents to 
conform with Program 
Specifics. 

Review of City construction contract 
documents to ensure limits, coverages forms, 
endorsements and manuals are correctly 
identified within ten business days of receipt 
for review.

10% of First Year Annual Fee 
City will have significant cost 
impact and liability should 
construction contract 
documents not reflect correct 
program specifics. 

Yes. 

3 Administrator attendance 
at Pre-Con Meetings. 

Administrator shall be present at 100% of Pre-
Con meetings. This measure will be tracked 
throughout the year and damages calculated 
annually at the anniversary date of the ROCIP 
program’s effective date. 

$1,000 per missed meeting 
City will have cost impact if 
Administrator is not at 
meetings to explain and 
describe the program and its 
operation. 

Yes. 

4 Monthly and Net Cost 
Savings Reports provided 
at least two business days 
prior to Program Status 
Meetings. 

100% of Monthly and Net Cost Savings 
Reports are electronically submitted to the 
City at least two business days prior to 
Program Status Meetings. This measure will 
be tracked throughout the year and damages 
calculated annually at the anniversary date of 
the ROCIP program’s effective date. 

$1,000 per incident 
City will have cost impact if 
Administrator does not provide 
timely reports. 

Yes. 

5 Verify and Confirm 
Accuracy of all Insurance 
Carrier and Administrator 
invoices within three (3) 
days business days of 
receipt. 

100% of insurance carrier and Administrator 
invoices are verified and confirmed accurate 
in writing to the City within three business 
days of receipt. This measure will be tracked 
throughout the year and damages calculated 
annually at the anniversary date of the ROCIP 
program’s effective date. 

$500 per incident 
City will have cost impact if 
Administrator does not verify 
and confirm insurance carrier 
and Administrator invoices 
timely. 

Yes. 
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PERFORMANCE MEASURE ACCEPTABLE PERFORMANCE LIQUIDATED DAMAGE AGREE 
YES/NO 

6 Provide Insurance 
Carrier’s Claim Summary 
Information Packets at 
least two business days 
prior to Quarterly Claim 
Review Meetings. 

100% of insurance carrier’s Claim Summary 
Information Packets received by the City at 
least two business days prior to Quarterly 
Claim Review Meetings. This measure will be 
tracked throughout the year and damages 
calculated annually at the anniversary date of 
the ROCIP program’s effective date. 

$500 per incident 
City will have cost impact if 
Administrator does not provide 
timely Claim Summary 
Information Packets. 

Yes. 

7 Document annual “True 
Up” of all program 
invoices and payments. 

100% of Insurance carrier and Administrator’s 
invoices and City payments are reconciled 
annually within one month of the anniversary 
date of the ROCIP program’s effective date. 

$5,000 per incident 
City will have cost impact if 
Administrator does not 
facilitate and document “true 
up” of all program invoices and 
payments annually. 

Yes. 

As an alternative, a performance scorecard could be developed in conjunction with the City to measure the areas 
of most importance to you. For OCIP programs, the performance metrics generally included are the placement of 
insurance and key standards in the administration of the OCIP similar to what you have provided in the table 
below. One possible approach is to use the Scope of Work from the RFP and develop a comprehensive list of 
performance criteria.  Major categories are indicated below: 

1. Design, marketing and implementation of insurance program. 

2. Program services provided by the administrator. 

3. Claims management. 

4. Reports and records. 

Specific action items and time frames would be assigned following discussion with the City, ensuring that the 
results were achievable, appropriate and timely. Performance against these criteria as deemed critical to the City 
should be reviewed throughout the program to assure continuous compliance and 100% client satisfaction. A 
formal self-assessment would be completed each year. 

h. Outline in detail all proposed contract provisions that your firm has exceptions to. Provide a rationale for the 
objected provisions and to what extent these can be negotiated. Note if these items have successfully been 
negotiated with the City in past contracts. 

Please see Appendix I Contract Exceptions for a list of items we typically ask to negotiate during a contracting 
process. We respectfully ask the City to enter in a contract negotiation process with Marsh so that we can reach 
mutually agreeable terms and conditions. We currently have an acceptable contract with the City for Phase VI 
ROCIP and we anticipate no problems in executing a similar contract for ROCIP Phase VII.  
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a. Complete Attachment 7 Pro-Formas #1 and #2 using the parameters provided in the Pro-Formas and the 
following Deductibles and Policy Limits without approaching the marketplace: Provide variable costs at 
different loss picks for your pro-forma models required above. 

Please see below for the completed pro-formas #1 and #2 from the original Attachment 7.

PRO-FORMA #1 
COMPLETE THE FOLLOWING PRO-FORMA  

THE DATA PROVIDED SHALL BE REFLECTED IN YOUR PRO-FORMA. YOU ARE REQUIRED TO COMPLETE EVERY ITEM 
ON THIS WORKSHEET 

ASSUMPTIONS: 
Estimated Construction Value: $325 Million  

Estimated Project Payroll:  $55,250,000 

Estimated Payroll to CV%: 17% 

Estimated Construction Term: 5 years 

WC & GL deductible: $250,000 per occurrence 

Clash deductible:  $375,000 per occurrence 

CONTRACTORS TRADITIONAL INSURANCE COST (EXPECTED CONTRACTOR AVOIDED COSTS) 
Subcontractor WC and GL Insurance cost per $1,000 of CV: $12.81 

Subcontractor WC and GL Insurance cost per $100 of payroll: $7.53 

General Contractor WC and GL and XS Insurance cost per $1,000 of CV: $3.97 

General Contractor WC and GL and XS Insurance cost per $100 of payroll: $2.33 

Assumption: GC payroll is 10% and Subcontractor 90%   

Total Traditional Avoided Insurance Cost : $4,635,221 ($8.39/100 
WCP including mark-up) 

Refer to c. below for a general description of Contractors Traditional Insurance Cost.  

SECTION FOUR  

 ROCIP/OCIP CONCEPTUAL STRATEGY FOR 
PREMIUM AND COVERAGE PROVISIONS 
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The Contractor’s Insurance Cost Estimate in Appendix C does not include a mark-up for overhead and profit as 
allowed by the City so we have added the Financial Pro-forma format to provide the view. The Projection of Total 
Savings/Loss page does include a corresponding insurance cost applied to various loss levels. 
OCIP COSTS Rate per $100 

payroll 
Rate per 
$1,000 CV 

Est. Flat Rate 
or Cost 

Workers’ Compensation (Statutory) + $1 Mil EL Limits: $1.60 $2.72 $884,000 

GL ($2/4/4mm):  $1.53 $2.601 $845,325 

Umbrella/XS @ $50 Million Limit:   $610,000 

What is the expected Loss Pick?: $1,657,500

Expected Loss Conversion Factor:   1.08 

Loss Aggregate X Loss Conversion Factor:   $2,506,140 

Minimum ROCIP Cost excluding Admin Fees:   $2,339,325 

Maximum ROCIP Cost excluding Admin fees:   $4,845,465 

Extension Period for Products/CoOps:   10 Years 

Please see Appendix C for Marsh’s specific pro-forma to this worksheet with all notes and other factors the City 
should consider. 
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PRO-FORMA #2 
COMPLETE THE FOLLOWING PRO-FORMA #2: 
THE DATA PROVIDED SHALL BE REFLECTED IN YOUR PRO-FORMA. YOU ARE REQUIRED TO COMPLETE EVERY ITEM 
ON THIS WORKSHEET 

ASSUMPTIONS: 
Estimated Construction Value: $400 Million  

Estimated Project Payroll:  $68,000,000 

Estimated Payroll to CV%: 17% 

Estimated Construction Term: 5 years 

WC & GL deductible: $250,000 per occurrence 

Clash deductible:  $375,000 per occurrence 
CONTRACTORS TRADITIONAL INSURANCE COST (EXPECTED CONTRACTOR AVOIDED COSTS) 
Subcontractor WC and GL Insurance cost per $1,000 of CV: $12.81 

Subcontractor WC and GL Insurance cost per $100 of payroll: $7.53 

General Contractor WC and GL and XS Insurance cost per $1,000 of CV: $3.97 

General Contractor WC and GL and XS Insurance cost per $100 of payroll: $2.33 

Assumption: GC payroll is 10% and Subcontractor 90%  

Total Traditional Avoided Insurance Cost: $5,704,887 ($8.39/100 WCP 
including mark-up) 

Refer to c. below for a general description of Contractors Traditional Insurance Cost.  

The Contractor’s Insurance Cost Estimate in Appendix C does not include a mark-up for overhead and profit as 
allowed by the City so we have added the Financial Pro-forma format to provide the view. The Projection of Total 
Savings/Loss page does include a corresponding insurance cost applied to various loss levels. 
OCIP COSTS Rate per $100 

payroll 
Rate per 
$1,000 CV 

Est. Flat Rate 
or Cost 

Workers’ Compensation (Statutory) + $1 Mil EL Limits: $1.28 $2.176 $870,400 

GL ($2/4/4mm):  $1.25 $2.125 $850,000 

Umbrella/XS @ $50 Million Limit:   $690,000 

What is the expected Loss Pick?:   $1,870,000 

Expected Loss Conversion Factor:   1.08 

Loss Aggregate X Loss Conversion Factor:   $2,974,320 

Minimum ROCIP Cost excluding Admin Fees:   $2,410,400 

Maximum ROCIP Cost excluding Admin fees:   $5,384,720 

Extension Period for Products/CoOps:    10 Years 
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Please see Appendix C for Marsh’s specific pro-forma to this Worksheet with all Notes and other factors the City 
should consider. 

b. Provide variable costs at different loss picks for your pro-forma models required above. 

We refer you to the Marsh specific pro-forma in Appendix C. The table includes displays of the variable costs at 
different loss picks as requested.   

c. Identify the Contractors Traditional Insurance Cost used in your pro-forma model(s) and explain in detail how 
your firm arrived at this rate for the Contractors Traditional Cost. 

We allocate payrolls by NCCI class code based on the schedule of projects in the RFP and apply Texas workers’ 
compensation rates with adjustments for an average experience modifier, schedule credits and Health Care 
Network credits where applicable.  In addition, our wrap-up pricing model captures average rates from our 
proprietary MWrap data relating to other recent projects we have undertaken in Texas, allowing us to calculate 
average general contractor rates per $1,000 of contract value and subcontractor rates per $100 of payroll for both 
workers’ compensation and general liability. We add the lead umbrella and excess rates where applicable. Once 
the average workers’ compensation and general liability payroll are calculated we apply a 15% mark up for general 
and administrative expense, profit and overhead and apply that rate to ROCIP payrolls. The rate per $1,000 of 
construction value is then calculated by dividing that premium by the ROCIP construction value.   

d. If desired, provide the City with another Pro-Forma using premiums, limits, deductibles and payroll values that 
your firm believes is more appropriate based on the information provided within this Request for Proposal. 
Complete your separate pro-forma in Attachment 7 under Sheet 3 of the workbook. 

Having reviewed all information provided by the City and based on our market experiences it is our belief that the 
pro-formas provided in Attachment 7 offer the best ROCIP structure. This is based on our consideration of higher 
deductible levels and differing excess limits; however, the overall financial impact of such approaches would offer 
minimal financial incentives to the City. 

e. The City has provided a formula for the Net Cost Savings calculation. Specify alternative ways of calculating 
savings under this type of program and ways other clients have used to determine savings. 

It is important that when looking at potential ROCIP cost savings only those elements that are specific to the 
program are included. The calculation provided by the City appears to capture all these including internal 
administrative expenses. However, based on similar conversations with many of our clients, where these 
calculations can fall short is in relation to how they capture “unquantifiable” savings such as avoided legal costs or 
simple peace of mind that the City is not dependent on contractor coverages whose worth is measured only when 
a claim occurs!  That is not to say that a reasonable economic parity between the ROCIP and traditional approach 
should not be expected, but the current soft marketplace can disguise the coverage restrictions that can be 
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present on contractor policies and lead clients to focus solely on financial performance instead of other crucial 
elements such as broad coverage.  

Specific to the City’s current Net Cost Savings report, it should be noted that contractors will use various rating 
basis and premium calculations for GL. In order to capture a more consistent contractor avoided cost number that 
is less administratively burdensome, the City could use a percentage of construction volume (CV) or workers 
compensation payroll (WCP) to determine this number.  In addition, depending on contract requirements it may 
be reasonable to add an allowance for excess premiums to better capture 100% of the contractors insurance cost 
as relates to the coverage provided to the contractors in the ROCIP. 

We have a standard Controlled Insurance Program Financial Report which includes common elements regarding 
this calculation. This report can be tailored to meet specific requirements of the City. The primary factors included 
in the report and calculations are as follows: 

OCIP Elements 

Project Parameters 
A. Contract Value 
B. Project Payroll 
C. Contractors Bid Deductions 
D. Bid Deduction Rate per $100 Payroll 

OCIP Fixed Costs 
E. Primary Workers’ Compensation and General Liability 
F. Other Expenses (Fees, Excess) 
G. Total Fixed Costs 

OCIP Claims Cost 
H. Total Claims w/in Deductible Claims per $100 Payroll 
I. Carrier Claims Handling Charge 
J. Total Claims Cost 

OCIP Cost Savings Maximum Loss 
K. OCIP Loss Maximum (including LFC) 
L. Total OCIP Loss At Loss Maximum  
M. Program Savings at Loss Maximum  
N. OCIP Savings Rate per $100 Payroll 

As stated, this report and calculation is customizable and could accommodate internal costs calculated by the City 
including internal administration costs.
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f. Specify the minimum premium charges and other demobilization costs the City would be responsible for if the 
program was to be canceled midterm or ultimately did not meet construction values anticipated. Provide a 
specific example of costs that would be incurred and how they would be calculated. 

Minimum program cost will consist of minimum policy premiums for the workers’ compensation, general liability 
and excess policies plus retained losses and loss adjustment expense subject to a minimum loss aggregate and any 
applicable tax, fees or surcharges based on the carriers payment agreement and broker administrative costs.  
Policy minimum premiums typically range from 60-80% on the primary workers’ compensation and general liability 
and 25-100% on the excess policies depending on whether the carrier is admitted and subject to a minimum 12 
months elapsing before any cancellation of the program.  The lowest possible minimum premiums for all policies 
will be negotiated upon placement. 

In the event of cancellation the minimum program cost outlined above along with any agreed minimum broker 
administrative fee will apply.   

Both the occurrence loss limit or deductible and the aggregate deductible will be negotiated at the lowest possible 
cost effective level. Marsh will utilize both the City’s historical loss experience and our extension analytical data to 
negotiate the lowest possible carrier loss picks to minimize the minimum aggregate deductible.  

Our broker administrative fee will include minimums based on a combination of construction value and term of 
the program in order to provide the maximum level of flexibility in the event of an early program cancellation. 

Calculation 
Policy Premiums (primary and excess) X Minimum Premium Factor = Minimum Policy Premium.

Ultimate Limited Paid Losses + Unallocated Loss Adjustment Expense = Minimum Loss Payment capped by the 
Program Aggregate Deductible. 

The 100% broker fee will be allocated annually as per our fee proposal detailed on page 33. Minimum fees will be 
fully earned for the year in which cancellation occurs. Also, the annual minimum may be super-ceded by a fee 
based on rate times construction value bound into your ROCIP plus a negotiated close out fee for early 
cancellation.  

Additionally, Marsh could negotiate a claims “buy-out” provision within the program so that in the event of early 
termination (or simply at the end of the term of the program) the City could settle the outstanding claims and 
effectively close the program. However, this option could be cost-prohibitive as open claims – especially if they 
have only been recently reported – would have higher development factors and, therefore, ultimate settlement 
would probably be more expensive than letting the claim cycle complete organically. 

Another consideration is that if the City failed to meet the anticipated construction values during the incepted 
term of the program, Marsh would leverage the City’s history of successful program completion in order to 
negotiate the lowest possible minimum premiums at the commencement of the program. 

In addition we would request a program term extension option which could be secured when the program is 
bound to lock in additional time to create flexibility for the City to enroll additional projects or to provide a cushion 
in the event of schedule delays. 
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g. Currently the City has a 10 year completed operations aggregate. Specify the current market conditions for 
this extension. 

Current market conditions continue to allow for a 10 year completed operations extension as a standard 
requirement for your program, and is our recommendation for your program.   

h. The City expects the General Liability property damage to owner’s property exclusion to be amended so that 
coverage will be provided for City owned utility and other underground property damaged by a contractor. 
Specify any problems you anticipate associated with the negotiation of this provision. Specify the markets 
does you believe will be favorable to amending the property exclusion wording. 

All carriers who provide CIP coverage generally recognize that they must provide general liability property damage 
coverage for City owned property which is not the subject of a construction contract within the ROCIP.  However, 
the language that assures this coverage is properly in place must be negotiated with each carrier based on their 
policy forms and endorsements. Marsh will include coverage specifications which state that property damage to 
City owned property that is not enrolled in the ROCIP is covered on a third party basis subject to policy terms and 
conditions. 

As relates to work enrolled in the ROCIP, the general liability pricing normally contemplates that builders risk and 
perhaps permanent property coverage would apply and that waivers of subrogation are in place to assure an first 
party coverage response from associated policies rather than a third party response by the ROCIP.  If alternative 
structures are desired this will need to be included in the coverage specifications and negotiated with the carrier 
quotations. 

We would negotiate this matter with all markets we would discuss this risk with, and feel that several markets 
specifically would be open to this negotiation including Liberty, The Hartford, XL Catlin and Zurich. 

i. Specify the feasibility of and reasoning behind including or excluding each of the following coverage extensions 
under ROCIP VII: a) coverage for EFIS; b) warranty call back coverage; c) products coverage for off-site 
manufacturing or fabrication. 

Carriers have continued to evolve policy terms and conditions to accommodate the exposure risks experienced by 
project owners over the years, risks that have developed due to changes in construction means and methods as a 
result of restrictions on contractors own policies or in reaction to claims experience. As regards the specific 
coverage extensions requested by the City please find our responses below:  

A. Note that the EIFS exclusions that started popping up on policies ten or more years ago have now given way to 
requirements about EIFS application, such as a quality control measures in place by a qualified contractor. 
Note that a review and approval of the work will be required by the carrier but as long as the contractor is 
qualified and has all the correct procedures in place such work will be covered.  

B. The benefit to the City of warranty call back coverage is consistency and certainty of coverage for a job site 
exposure.  Some contractor’s general liability policies may not automatically include this coverage and if they 
do not endorse their policy and you do not provide the coverage under the ROCIP, there could be a gap in 
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coverage.  The coverage is typically available from most CIP insurance carriers.  We recommend you consider a 
warranty call back period of 12-24 months to provide premises coverage under the ROCIP for contractors to 
come back on site after contract completion to perform punch list or warranty work.  If the work is not 
complete, coverage should not be terminated. 

C. The primary benefit in including off site manufacturing or fabrication is to control coverage and avoid 
potential disputes between the installer's policy and the manufacturer's policy.  The disadvantage is that you, 
as the sponsor, do not have control of the off-site location.  As a result, off site manufacturing or fabrication as 
a general rule is not covered by carriers unless the activities are 100% designated to your project (or can 
clearly be isolated as such). If the fabrication and installation (e.g. steel fabrication and installation) are a part 
of the same contract, it could be an option to enroll the steel fabricator for general liability only; however, and 
as based on our earlier comments, this approach is not recommended given the potential action over impact 
this could create.  

j. Specify the process you plan to utilize in order to effectively track, monitor, and reconcile insurance carrier 
premiums, loss funds, audits, and adjustment ‘paid-in’ amounts with your client’s financial records of these 
amounts for multiple years before the program is closed out. 

OCIP closeout commences by obtaining the final exposures upon which the program is adjusted.  Marsh’s use of 
MWrap, our web-based OCIP management system, ensures the acceleration of this process by producing reports 
that accurately reflect the exposures required by insurance carriers to make their final adjustments. 

Stan Bratton, as your client manager will be responsible for the review and approval of all proposed program 
adjustments from the ROCIP carrier. His review will ensure that all adjustments are completed based on the 
agreed upon program parameters and are done on an accurate and timely basis.  

In addition, Marsh works with both the underwriters and financial personnel of the insurance carriers to reduce 
collateral held by them and return it at the earliest possible opportunity. Aggressive claims handling and the 
closure of claims is key to reducing and returning collateral at the earliest possible time. Further, Marsh will ensure 
that our contract with the City enables our firm to be compensated appropriately so that we may continue the 
evaluation of claims and collateral, working with the carrier’s adjuster for up to 36 months post-completion of the 
program.  

Looking at this process in a little more detail,  as each project within the program completes it would be closed 
down by the Marsh administration team. This would include ensuring all payroll (exposure) information of enrolled 
contractors had been received, add alternate credits would be evaluated and a “true up” would be undertaken, 
any non-compliant items overcome and then each contract would be closed down (note that these actions would 
be performed as each contract completed during the construction period – there would be no need to wait for the 
project to complete). Once each contract had been closed, and following acknowledgment from the City, the 
project could be closed with all relevant information housed on MWrap, our proprietary wrap-up risk management 
information system. During this process the carrier would continue to carry out annual exposure audits and true 
up the premiums on projects that had closed during that annual period, with Marsh reviewing, negotiating and 
advocating for the City to ensure correct premium adjustments. Additionally, reviews would also be undertaken 
regarding: 

 Claims, to ensure reserves were correct and claims were being aggressively handled to closure. 
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 Collateral, to ensure this was negotiated to adequately reflect potential carrier exposure. 

The ROCIP would be designed on a portfolio basis and would be closed down on the completion of all enrolled 
projects. At this point a final audit of all project exposure would be undertaken by the carrier with Marsh managing 
this process on behalf of the City. A full review of the audit would be undertaken by Marsh and finally negotiated 
as promptly as possible after the expiry date of the program. 

Once this had occurred, Marsh would ensure that any open claims were promptly managed and closed where 
possible. This would assist in the calculation of the return of any collateral provided in support of the OCIP; 
however, such collateral return would be unlikely to occur until 12-18 months after the closure of the program 
(although collateral negotiations would occur on the annual anniversary of the program during its lifetime to 
ensure collateral requirements were in line with program performance). 
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a. Describe the automated data collection capabilities available at your servicing office. Provide detail with 
regard to the exact types of information that your RMIS system can track. State whether the system can be 
customized for specific fields the City may want. 

b. Provide detail on the various fields of data and samples of standard reports that can be provided by your 
current system. State whether the reports can be customized. State whether data can be imported to non-
proprietary formats (Excel, Word, Access, etc.). 

Administrative System: MWrap 
Information management can make or break a controlled 
insurance program (CIP).  Timely communication, 
streamlined contractor enrollment, and effective 
management information are all critical to achieve your 
program objectives. At Marsh, we believe that our people 
make the difference – but we also believe that the best 
tools should support the best people in the business. 

With that in mind, we built MWrap: our web-based, 
integrated application for budgeting, administering, and 
tracking CIPs. MWrap helps ensure that your program will 
be right from the start, right on spec, and right through 
completion. MWrap is an Internet-based tool (not just internet enabled) designed to capture all of the information 
needed to manage a hierarchy of projects by division, region, or type of construction, depict the construction 
budget by bid package, enroll and administer contractor participation, and generate accurate and timely reports 
from anywhere you have internet access - 24/7.  Through secured IDs and passwords, MWrap even allows multiple 
users to access records on the project at the same time. Additional unique MWrap features: 

 MWrap is designed to be fully integrated with other Marsh proprietary software, such as our award winning 
ClearSight claims system (available at additional cost); 

 MWrap incorporates a vast body of reference data, such as filed insurance rates in each state and Construction 
Specifications Institute (CSI) codes – the same codes utilized by construction estimators This is the information 
we use to benchmark the contractor insurance costs in our financial pro-formas; 

 Maintains a database of contractor information, including name and address, scope of work, subcontractor 
tier/relationships, and off-site insurance information; 

 Has project attributes that allow Marsh to benchmark information for like kind and quality; and 

 Produces summary management reports that track against project goals, including financial reports of payroll, 
contract values, premiums, avoided costs and informational reports relating to contractor data. 

SECTION FIVE  

 RMIS SYSTEM/PROCEDURES/ REPORTS 
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A sample report is provided in Appendixes G and H. The system and reports can be customized for the City, and 
system data can be exported to Windows. 

Online Access to Claim Information 
Marsh’s Claim Practice consultants are well versed in navigating most of the insurer on-line claim management 
systems. Many of the insurers and third party administrators offer Marsh on-line access to our client’s claim 
information, with client permission. While many of our clients have access to these systems, they may not have 
the time or expertise to extract information effectively. Marsh clients benefit from our claim consultant’s 
experience with various on-line systems and the knowledge we have gained by developing useful dashboard 
reports, email alerts, loss runs and various other risk management decision making tools. 

While all systems offer varying levels of reporting and financial capabilities, most do provide access to real time 
adjuster notes. On-line access allows our claim consultants to offer you strategic collaboration on your claims 
issues utilizing the on-line claims information. Additionally, we can export the data from these systems and merge 
it with MWrap reports to provide a broader oversight of the financial performance of your program.

Our consultants understand that your claim management and risk management needs may be different from our 
prior experiences and we are prepared to listen to your needs and help you identify how the on-line claim system 
can help automate your specific risk management process. 

c. The Administrator is required to prepare a Monthly Report for the City. Attach a copy of a sample Monthly 
Report. 

Marsh can provide a monthly report for the City and we attach a sample for your review in Appendix G. 

Note that our report is customizable but we would welcome a discussion with the City to determine what you 
would specifically like to see. Particularly with the advent and development of our analytics capabilities there may 
be additional elements we can add to our report that would be beneficial to the City. 

Our report would incorporate all elements of the ROCIP to allow the City an easy and straightforward overview of 
the current ROCIP position including financial metrics, contractor / contract positions and delinquencies, a claims 
overview and any open items. 

d. The Administrator is required to prepare a Final Program Report for the City. Identify the types of information 
this report will contain and attach a table of contents of a copy of a similar type report prepared by your firm 
for a client. 

Marsh recognizes the importance of providing a final status report for the client to capture the overall experience 
of the program, including financial overview (including audits and collateral position / recommendations), safety 
results, comparisons of estimates and actuals, lessons learned and highlights of successes. Each client has unique 
needs and we customarily tailor reports to meet each client’s specific objectives. 

We have provided a table of contents with additional details of the type of information we include in our final 
program status reports.  Of course this report will be tailored to the program/project and client needs and 
requirements. Attached in Appendix H is a sample of the type of reporting that can be prepared for the City. 
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A "not to exceed" fixed fee is required for the entire Scope of Services outlined in Section 0500 Scope of Work. 
The ”not to exceed” fixed fee shall be based on $400 Million in construction values with an estimated 27 
projects included in the program. The payment terms will be negotiated. Fees should be indicated on an 
annual basis for the anticipated five year contract term.  
Proposers must provide the best possible pricing structure for the Section 0500 Scope of Work. The City 
anticipates a fee model such as a minimum cost per year based upon a designated minimum construction 
value with charges incurred over the minimum at a rate per million in construction or a rate per thousand of 
payroll or a rate per construction project. The City will consider any payment model you want to be reviewed. 

Marsh is pleased to offer our compensation breakdown for the provision of services for the City’s Rolling 
Controlled Insurance Program Phase VII. We would welcome the opportunity to further discuss our compensation 
with you as we seek to be as transparent as possible; wrap-ups encompass many moving service parameters and 
we want our clients to fully understand what they are being asked to pay for. Below is a fixed price fee model: 

YEAR 1 YEAR 2 YEAR 3 YEAR 4 YEAR 5 

FEE $50,000 $145,000 $145,000 $145,000 $165,000 

The City funds the payment of both the ROCIP insurance premiums and Administrator Fees by charging each 
construction project a certain percentage of its construction value when it is being enrolled in the program. 
There are periods of time when new construction projects are not being enrolled into the program, but 
Administrator Fees continued to be billed when Administrator day-to-day operational work was at a minimum. 
This places a burden upon the City to ‘borrow’ money from enterprise funds until new projects enroll and 
ROCIP funds are once again available. Given this information, propose payment terms to help resolve this 
situation and describe those terms fully within the cost proposal section of your response. 

A variable fee option would need to consider a number of factors. The term of the program would likely remain 
the same. Insurance placement in the first year would still be necessary, as would claim reviews and monthly 
meetings. Therefore we estimate there would be an annual fixed cost of at least $50,000 per year regardless of 
construction activity. After the first year we would establish a maximum fee of $145,000 per year for construction 
values up to $400 million, with the exception of the final year which includes costs for program close out and 
ongoing claims o completion. Above that amount we would establish a rate per $1,000 of construction value to 
calculate an annual variable fee. 

We recommend that carrier premiums and broker administrative fee payments be designed to match the actual 
enrollment of projects, where possible. At inception, a proposed payment plan will be based on the proposed 
project schedule and first year payments for the 12 month period will be made on that basis. Sixty days prior to the 
anniversary date of the ROCIP the enrollments and the forecasted project schedule will be reviewed to determine 
if payments for the year are to be adjusted. Annual minimum payments will apply which are consistent with the 
minimum premiums and fees agreed with the City on the ROCIP.  

SECTION SIX

ADMINISTRATOR COST PROPOSAL 
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a.  Proposers, including their officers, owners, agents, representatives, subconsultants, employees, or parties in 
interest: 

1. Shall not in any way collude, conspire or agree, directly or indirectly, with any person, firm, corporation or 
other Proposer or potential Proposer in regard to the amount of their proposal or the terms or conditions of 
their proposal. 

2.  Shall not pay, or agree to pay, directly or indirectly any person, firm, corporation or other Proposer or 
potential Proposer, any money or anything of value in return for assistance in procuring or attempting to 
procure a contract or in return for fixing the prices in the proposal or the proposal of any other Proposer. 
Proposers shall not pay money or anything of value in the future for these purposes. 

3.  Shall certify that none of the deciding factors set forth in the request for proposal or in the subsequent 
agreement were their idea or the idea of anyone representing their company, unless the suggestion was made 
at a meeting open to all Proposers, which all Proposers had notice of. 

4.  Must attest that they had no involvement in the development, preparation, evaluation, or other decision 
making process for this solicitation, and that should the Proposer receive a contract award in response to their 
proposal, no agent, representative, consultant or subconsultant affiliated with the Proposer, who may have 
been involved in the development, preparation or evaluation or other decision making process for this 
solicitation, will have any financial interest, direct or indirect, in said contract. 

5.  Must state that there are no other potential or actual conflicts of interest regarding this solicitation. 
6.  Shall certify that no officer or stockholder of their company is an employee of the City of Austin, or an 

employee of any elected official of the City, or is related to any employee or elected official of the City of 
Austin. 

7.  Shall not have undertaken or will not undertake any activities or actions to promote or advertise their proposal 
to any member of any City committee reviewing the proposals, member of the Austin City Council or City staff 
except in the course of City-sponsored inquiries, briefings, interviews or presentations between the date that 
the Request for Proposal was issued and the date of award by City Council

Marsh agrees.

SECTION SEVEN  

 NON-COLLUSION, NON-CONFLICT OF 
INTEREST, AND ANTI-LOBBYING 
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The City seeks opportunities for businesses in the Austin Corporate City Limits to participate on City contracts. A 
firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the 
Austin Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the 
last five (5) years, currently employs residents of the City of Austin, Texas, and will use employees that reside in 
the City of Austin, Texas, to support this contract. The City defines headquarters as the administrative center 
where most of the important functions and full responsibility for managing and coordinating the business activities 
of the firm are located. The City defines branch office as a smaller, remotely located office that is separate from a 
firm’s headquarters that offers the services requested and required under this solicitation. Points will be awarded 
through a combination of the Offeror’s Local Business Presence and/or the Local Business Presence of their 
subcontractors. Evaluation of the Team’s Percentage of Local Business Presence will be based on the dollar 
amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or MBE/WBE Utilization Plan. Specify if 
and by which definition the Offeror or Subcontractor(s) have a local business presence. 

Marsh has a strong local presence. We have a branch office in Austin with a staff of over 250 people. Our Project 
Manager, Cindy Gibbens, works out of the Austin office on a regular basis. She will be actively involved in day to 
day ROCIP management and leadership.  The office is located at 10900 Stonelake Blvd. Austin TX 78759.  

We will not be utilizing subcontractors to perform the ROCIP Scope of Work.

SECTION EIGHT  

 LOCAL BUSINESS PRESENCE 
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All proposals are valid for a period of 180 calendar days subsequent to the RFP closing date unless a longer 
acceptance period is offered in the proposal. 

Marsh agrees. 

SECTION NINE  

 PROPOSAL ACCEPTANCE PERIOD 





Risk and Insurance Services  

41

All material submitted to the City becomes public property and is subject to the Texas Open Records Act upon 
receipt. If a Proposer does not desire proprietary information in the proposal to be disclosed, each page must be 
identified and marked proprietary at time of submittal. The City will, to the extent allowed by law, endeavor to 
protect such information from disclosure. The final decision as to what information must be disclosed, however, 
lies with the Texas Attorney General. Failure to identify proprietary information will result in all unmarked sections 
being deemed non-proprietary and available upon public request. 

Marsh Agrees.

SECTION TEN  

 PROPRIETARY INFORMATION
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Be advised that exceptions to any portion of the RFP may jeopardize acceptance of the Proposal. 

Marsh understands.  

SECTION ELEVEN  

 EXCEPTIONS 
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All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation required to 
supplement and/or clarify a proposal which may be required by the City shall be the sole responsibility of the 
Proposer. 

Marsh agrees.

SECTION TWELVE  

 PROPOSAL PREPARATION COSTS 
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a.  Competitive Selection: This procurement will comply with applicable City of Austin Policy. The successful 
Proposer will be selected by the City on a rational basis. Evaluation factors outlined in Paragraph B below shall 
be applied to all eligible, responsive Proposers in comparing proposals and selecting the successful Proposer. 
Award of a contract may be made without discussion with Proposers after proposals are received. Proposals 
should, therefore, be submitted on the most favorable terms. 

b.  Evaluation Factors: 
All proposals will be evaluated based on the following criteria and rankings. Maximum 100 points.
25 points Proposer Experience and Services - The firm’s background and experience associated with the 
administration of large Owner Controlled Insurance Programs; the firm’s ability to manage these types of programs 
effectively; availability to large insurance markets specializing in these programs, and the experience of the 
personnel assigned to our program. 
25 points ROCIP/OCIP Conceptual Strategy for Premium and Coverage Provisions- The firm’s knowledge and ability 
to provide a financially sound and accurate conceptual strategy for the City’s program based on current 
construction rates and costs. Accuracy of rates as exemplified in Attachment 7. Contractor and ROCIP premiums 
and loss picks that exemplify knowledge of market conditions, coverage provisions and loss arrangements based 
on knowledge of the marketplace and knowledge of the construction industry. 
20 points Cost- Reasonable costs for services requested in the Section 0500 Scope of Work. Lowest cost proposal 
receives maximum points; percentage rations formula for remaining proposals. 
10 points Payment Terms/Structure - Proposal of a Fee Structure that is advantageous to the City given the nature 
and funding mechanism the City utilizes to pay for Fees and Premium costs for the program. 
10 points RMIS System/Procedures/Reports - The firm’s automated data collection capabilities, ability to track and 
extract pertinent data associated with the program, report generating capabilities, and experience producing 
annual reports associated with the program. 
10 points Local Business Presence 

Marsh agrees. 

SECTION THIRTEEN  

 EVALUATION FACTORS AND AWARDS 
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APPENDIX A  

 SIGNATURE PAGE 



CITY OF AUSTIN, TEXAS 
Purchasing Office 

REQUEST FOR PROPOSAL (RFP) 
OFFER SHEET 

SOLICITATION NO: RFP 5800 TLF0301 

DATE ISSUED: June 20, 20"16 

REQUISITION NO.: 16051700463 

COMMODITY CODE: 91869 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSONS: 

Tracy Franklin 
Corporate Contract Administrator 

Phone: (512) 974-2034 

E-Mail: tracy.franklin@austintexas gov 

Sandy Brandt 
Senior Buyer Specialist 

Phone: (512) 974-1783 
E-Mail: sandy.brandt@austintexas.gov 

COMMODITY/SERVICE DESCRIPTION: Insurance Broker of 
Record and Administrator Services for Rolling Controlled 
Insurance Program Phase VII 

PRE-PROPOSAL CONFERENCE TIME AND DATE: Tuesday, 
July 5, 2016 at 11 :30am CST. 

LOCATION: Municipal Building, 124 West 81h Street, Conference 
Room 330.1, Austin. Texas 78701 

PROPOSAL DUE PRIOR TO: Thursday, July 21, 2016 at 
2:00pm CST. 

PROPOSAL CLOSING TIME AND DATE: Thursday, July 21, 
2016 at 2:00pm CST. 

LOCATION: MUNICIPAL BUILDING, 124 W 81h STREET 
RM 308, AUSTIN. TEXAS 78701 

LIVE SOLICITATION CLOSING ONLINE: For RFPs, only the 
names of respondents will be read aloud 

For information on how to attend the Solicitation Closing online, 
please select this link: 

http://www.austintexas.gov/departmentlbid-ooening-webinars 

When submitting a sealed Offer and/or Compliance Plan, use the proper address for the type of service desired, 
as shown below· 

Address for US Mail (Only) Address for Fed Ex, UPS, Hand Delivery or Courier 
Service 

City of Austin City of Austin, Municipal Building 

Purchasing Office-Response Enclosed for Solicitation # TLF0302 Purchasing Office-Response Enclosed for Solicitation# TLF0302 

P.O. Box 1088 124 W 81h Street, Rm 308 

Austin, Texas 78767-8845 Austin, Texas 78701 

Reception Phone (512) 974-2500 
NOTE: Offers must be rece1ved and time stamped In the Purchasmg Office prior to the Due Date and Time. It is the 

responsibility of the Offeror to ensure that their Offer arrives at the receptionist's desk in the Purchasing Office prior 
to the time and date Indicated. Arrival at the City's mailroom, mall terminal, or post office box will not constitute the 

Offer arriving on t ime. See Section 0200 for additional solicitation instructions. 

All Offers (including Compliance Plans) that are not submitted In a sealed envelope or container will not be considered. 

SUBMIT 1 ORIGINAL, 4 COPIES, AND 1 ELECTRONIC COPY OF YOUR RESPONSE 
***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT** 

Offer Sheet RFP 5800 TLF0301 Page 11 





Texas Ethics Commission website. printed. signed and submitted to the City by the authorized agent of 
the Business Entity with acknowledgment that disclosure is made under oath and under penalty of 
perjury prior to final contract execution. 

https:/lwww.ethics.state.tx.us/whatsnew/elf info form1295.htm 

The undersigned. by his/her signature, represents that he/she is submitting a binding offer and is authorized 
to bind the respondent to fully comply with the solicitation document contained herein. The Respondent. by 
submitting and signing below. acknowledges that he/she has received and read the entire document packet 
sections defined above including all documents incorporated by reference, and agrees to be bound by the 
terms therein. 

Company Name: /OARSII /jSA me. 
Company Address: 

City, State, Zip: 

Federal Tax 10 No.  
Printed Name of Officer or Authorized Representative· .::r-b l.fN .::r; EG'A N 
Title: S'E rJ 
Signature of Officer or Authorized Representative. 

Date: 1/s/L6 
EmariAddress. ..:ra fOJ, ;J; E"GAIJ @J!J1ARSII, CoM • 
Phone Number J /If. -30 3 -f/ d D 

*Proposal response must be submitted with this Offer sheet to be considered for award 

Offer Sheet RFP 5800 TLF0301 Page I 3 
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ITEM MARSH AGREES COMMENTS 

1. PURPOSE 
The City of Austin (“City”), seeks proposals in response to this Request for Proposal 
(“RFP”) from agents and brokers (“Proposers”) to act as a Broker of Record for Phase VII 
of the City’s Rolling Owner Controlled Insurance Program (“ROCIP”) expected to begin in 
late spring or early summer 2017 (“ROCIP VII”) and to provide consultation, 
implementation, and administration of that program for certain City Capital 
Improvement Projects. 

   

The successful Proposer, hereinafter referred to as the “Administrator,” shall place all 
insurance coverages with insurance carriers licensed to do business in the State of Texas 
and have an A.M. Best rating of B+ VII or better. One Administrator will be selected to 
provide the services outlined in this RFP. 
ROCIP VII shall serve three distinct goals for the City: 
1. Generate cost savings from reduced insurance costs; 
2. Promote safety for contractors working on City ROCIP construction projects; 
3. Remove insurance barriers for small and minority contractors. 

   

Several variables will impact overall ROCIP VII cost savings, including, but not limited to: 
inadequate construction values, lack of voter authorization for the issuance and sale of 
bonds, construction project delays, ROCIP Administrator fees, ROCIP Construction Safety 
Management fees, and internal City Administration expenses associated with ROCIP VII. 

The City determines savings using the following formula: 
Traditional Contractor Cost for Workers’ Compensation & General Liability coverage 
(non ROCIP) 
Minus ROCIP Insurance Premium and Expected Limited Incurred Loss Costs 
Minus ROCIP Administrator Fees 
Minus ROCIP Construction Safety Management Fees 
Minus Internal City Administrative Expenses 
= Net Cost Savings (Cost Avoidance) 
If the City determines that potential net cost savings are insufficient to warrant a viable 
ROCIP VII program, then the City shall exercise its right to cancel this RFP and will not 
move forward with a ROCIP VII program. 

   

2. ROCIP BACKGROUND 
Since 1990, the City has issued numerous solicitations for single Owner Controlled and 
ROCIP administration and construction safety management services. With each phase of 
the program, the City has partnered with its Administrator and Construction Safety 
Manager to improve and refine its processes and procedures, and to continuously 
educate key City personnel in construction management and procurement about the 
program’s requirements and benefits. (Please see original RFP from the City for 
additional content) 

   

APPENDIX B  

 0050 SCOPE OF WORK 
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ITEM MARSH AGREES COMMENTS 

3. MISSING SECTION IN ORIGINAL RFP 

4. ROCIP VII PROGRAM INFORMATION 
4.1 Program Launch 
The City plans to coincide the launch of ROCIP VII with a foundation project, the Austin 
Bergstrom International Airport Parking Garage & Administrative Offices. This project’s 
estimated construction value is $120 Million and construction is planned to start in late 
spring or early summer of 2017. It is the City’s preference to have ROCIP VII’s insurance 
coverage bound concurrently with the start of construction of this foundation project. 

   

4.2 Construction Safety Management Services 
The City will procure Construction Safety Management services separately from ROCIP 
VII Administrator services in order to promote competition and to assure better control 
over the delivery of the components of the ROCIP Safety program. 

   

4.3. ROCIP VII Eligible Capital Improvement Project Parameters 
The City has conducted an analysis of future capital improvement projects anticipated 
over the next five (5) years. Refer to Attachment 1 for a list of future anticipated projects 
identified as possible ROCIP VII candidates. 
This list of ROCIP VII candidate projects is not all inclusive and instead provides basic 
information about the type, size, and scope of construction projects likely to participate 
in ROCIP VII. The list of ROCIP VII candidate projects is subject to change. Whether or not 
a City project actually moves forward to the construction phase depends upon many 
factors, including but not limited to: obtaining access to easements, market capacity, 
bonding approvals, projected project costs, community feedback, and costs and 
availability of construction materials. Most likely, some projects on this list will never be 
included in the ROCIP VII program and new, unforeseen projects will be included in the 
program. Some large projects are also broken up into “packages” however they all have 
the same General Contractor. 
Parameters for Capital Improvement Projects to be included in ROCIP VII are as follows: 
a. Project Construction costs are $2,000,000 or greater; 
b. Project is labor intensive; and 
c. Project is site specific.
Construction projects with these characteristics will NOT be included in ROCIP VII:
a. Hazardous waste abatement or remediation as a primary scope of work;
b. Electric utility substations;
c. Sidewalk or street overlay as a primary scope of work.
Attachments 2, 3, 4, and 5 provide details about the ROCIP IV, V and ROCIP VI programs. 
ROCIP V included the construction of a $345 million water treatment plant. A project this 
large is not typical for City ROCIP programs. 

   

4.4. Construction Contract Documents 
The City’s construction Contract documents can be viewed online at 
http://www.austintexas.gov/page/bid-docs. Current ROCIP VI documentation and 
insurance requirement language are under “Bidding Requirements, Contract Forms and 
Conditions of the Contract” Sections 00410, 00425A, 00425B, and 00810, as well as 
under “Special Provisions to City Standard Specifications” Vol.4, and “ROCIP 
INFORMATION”. 

   

4.5 Ongoing ROCIP VI 
The ROCIP VII program will be implemented before ROCIP VI has expired. This RFP is 
wholly separate and distinct from the ongoing ROCIP VI program and the Administrator 
services requested herein do not have any connection to the ROCIP VI program. 
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ITEM MARSH AGREES COMMENTS 

5. ROCIP VII DESIRED COVERAGE AND KEY UNDERWRITING INFORMATION 
5.1. At a minimum insurance provided under ROCIP VII shall include the following 
coverages: 
1. General Liability (GL) 
2. Workers' Compensation and Employers’ Lability (WC/EL) 
3. Excess Liability 

   

5.2. Coverage terms and conditions should be broad and the City shall be able to 
participate in the final selection of ROCIP VII coverages, limits, deductibles, terms and 
conditions 

   

5.3. The City requires an estimate of insurance costs for the program without contact or 
negotiation with possible insurance carriers. 

   

5.4. The City does not currently have, nor does it plan to implement, a drug testing 
program for enrolled ROCIP VII contractors. 

   

5.5. The City does not currently, nor does it plan to require, enrolled ROCIP VII 
contractors to implement a return to work program.

   

5.6. Due to the potential number and types of projects the City will not include builders 
risk insurance in this solicitation.

   

5.7. Administrator services shall commence immediately upon execution of the contract.    

5.8. The Administrator, nor any of its subsidiaries, shall receive any commission or 
compensation from the insurance carrier(s) selected to provide insurance for ROCIP VII 
After coverage is bound, the Administrator shall submit proof that no commission or 
compensation is being received and all premiums paid by the City to insurance carrier(s) 
are net of commission. 

   

5.9. The City will negotiate specific performance measures with the selected 
Administrator before the contract is signed. 

   

6. SCOPE OF SERVICES  
The Administrator shall complete the following activities at times and in forms to be 
specified by the City: 
6.1 Insurance Program Design and Marketing: Services shall include, but not be limited 
to the following 

   

6.1.1 Analyze project hazards and recommend appropriate level of risk retention and 
transfer. 

   

6.1.2 Design an insurance program for City review and approval that protects the City 
from loss and optimizes use of available funding. 

   

6.1.3 Identify and actively pursue insurance carriers that can provide the coverage, 
financial, and operational terms of the approved insurance program. 

   

6.1.4 Develop the underwriting submission and market the submission to identified 
insurance carriers. 

   

6.1.5 Assess whether coverage quotations received from insurance carriers meet the 
approved insurance program specifications. 

   

6.1.6 Confer and consult with the City regarding the coverage quotations received from 
insurance carriers. 

   

6.1.7 Provide a thorough written analysis and evaluation of coverage quotation(s) 
received from insurance carrier(s). The analysis must facilitate effective comparison to 
coverage provided under ROCIP VI, as well as between the various carriers/options. 

   



City of Austin 

54
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6.1.8 Develop pro-formas that include premiums and expected loss picks at various 
construction levels. 

  Please see 
Attachment 7. 

6.1.9 Create a selection criteria matrix and coordinate the carrier selection and interview 
process (if needed). 

   

6.1.10 If the City Council does not approve the selection of the ROCIP Administrator and 
the negotiation and binding of insurance coverage at a later date, the Administrator will 
not be paid for the Scope of Services listed in Section 0500, 6.1. 

   

6.2 Negotiate, Bind, and Implement Insurance Program: Services shall include, but not be 
limited to the following: 
6.2.1 Facilitate negotiations and refinements with selected insurance carrier(s), 
including, but not limited to collateral requirements, policy renewals, premium payment 
schedules, audit returns, and buy-out provisions. 

   

6.2.2 Bind coverage and maintain insurance policies and coverage without lapse as 
requested by the City. 

   

6.2.3 Accept excess liability premium payments and then pay the premiums to the 
excess liability carrier(s). Premiums for General Liability and Workers’ Compensation will 
be paid by the City directly to the insurance carrier(s) after an addendum is approved by 
the City Council identifying the insurance carrier(s) and allowing payment to be made 
directly to them.

   

6.2.4 Review policies to verify conformance with specifications.    

6.2.5 Request all required coverage changes and ensure that all endorsements are issued 
accurately. 
6.2.6 Provide copies of Master policies and all endorsements to the City.    

6.2.7 Participate in the negotiation of policy extensions, premium pay-ins, audit returns, 
reconciliations of all monies, and buy-out provisions. 

   

6.2.8 Review City construction contract documents to ensure limits, coverage forms, 
endorsements and manuals are correctly identified in them. 

   

6.2.9 Provide analysis and recommended changes to City construction contract 
documents with regard to changes in authority, wording, and forms. 

   

6.3 Ongoing Policyholder Services and ROCIP Program Management Provided by the 
Administrator: Services shall include, but not be limited to the following: 
6.3.1 Review historic internal Administrator/Risk Management ROCIP processes and 
procedures and provide the City with suggested revisions/improvements. 

   

6.3.2 Coordinate all data gathering functions and processes between all parties by 
attending meetings as required and documenting decisions made.

   

6.3.3 Gather data and enroll contractors in an efficient and effective manner with effort 
to maintain positive contractor relations. Available technology that facilitates the 
enrollment process should be used whenever possible. 

   

6.3.4 Communicate timely and effectively with contractors, insurance carriers, and the 
City to secure all necessary ROCIP data required to enroll contractors, maintain policies, 
and report program status. 

   

6.3.5 Be available during regular business hours to answer phone calls and field 
questions from City and contractors, including but not limited to contractor inquiries 
regarding elimination of insurance costs from bids, enrollment support to contractors 
who need assistance at time of award, and claims reporting facilitation, review and 
management. 
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6.3.6 Develop a detailed ROCIP Manual with written procedures and flowcharts for all 
functions and activities of the ROCIP program for City review and approval. The ROCIP 
Manual shall explain in plain language the details of the coverage provided by the ROCIP, 
as well as the enrollment and claims reporting processes. The ROCIP Manual shall furnish 
all necessary enrollment and claim forms, and reference the current Standard Project 
Safety Manual. Site-specific ROCIP Manuals shall be developed for each enrolled project. 

   

6.3.7 Issue insurance binders, certificates, and policies to all enrolled contractors.    

6.3.8 Secure, review for conformance to specifications, and maintain contractor 
insurance certificates for evidence of auto liability, general liability and workers 
compensation as required by the contract from all non-enrolled and enrolled contractors 
working on ROCIP projects. Assure proper language for waivers and additional insureds 
in included in the certificates of insurance. 

   

6.3.9 Document and track the current workers compensation and general liability rates 
from every contractor’s existing insurance policies for the purpose of defining the 
Traditional Contractors costs for use in the Net Cost Savings calculation. 

  Please see our 
Section 3, 
Question e. 

6.3.10 Attend and give ROCIP presentations at all project pre-bid and pre-construction 
meetings. There shall be at least one pre-bid meeting and one pre-con meeting for each 
project. Provide detailed explanation of the enrollment process, claim notification 
procedures and contractor payroll collection and submission processes. 

   

6.3.12 Lead and organize Program Status Meetings every month during initial and peak 
program periods, and as requested during program phase-outs. Provide meeting 
minutes to the City within two business days after meeting conclusions. These status 
meetings can be conducted by phone unless Administrator personnel are required in 
person by the City. 

   

6.3.13 Collect and report payroll data from all enrolled contractors on a monthly basis. 
Available technology that facilities payroll collection should be used whenever possible. 

   

6.3.14 Take actions to coordinate and manage insurance carrier audits when necessary. 
Provide the City with ROCIP data as requested for audits of the program by other 
sources. 

   

6.3.15 Verify the accuracy of any insurance carrier and Administrator bills, audits, and 
other premium adjustments and confirm that invoices for paid losses are accurate based 
on the City’s program claims experience. Conduct an annual reconciliation of all program 
invoices and payments. 

   

6.3.16 Coordinate adjustments and actively participate in negotiations for close out of 
the ROCIP VII program. 

   

6.3.17 Provide a presentation and/or written information at least annually to Project 
Managers, Inspectors, Associated General Contractors and/or other professional 
organizations to disseminate general information about the program. 

   

6.3.18 Notify all enrolled contractors and project managers when ROCIP coverage no 
longer exists. 

   

6.3.19 Stay abreast of the regulatory environment regarding construction insurance and 
ROCIPs in Texas. Advise the City of potential implications of proposed legislation and 
assist the City with making required program adjustments as necessary as a result of 
changes to existing laws. 

   

6.3.20 Continue services after Administrator Fee payments ended until the ROCIP VII 
program is considered closed and final by the insurance carrier(s), the City, and the 
Administrator. 
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6.4 Claims Management: Services shall include, but not be limited to the following: 
6.4.1 Pro-actively manage the losses experienced under the program. This includes close 
oversight of the insurance carrier reserve handling procedures and frequent 
communication with claim adjusters during the claims handling process. 

  Please see 
Section 3, 
Question f. 

6.4.2 Coordinate claims handling activities and processes between the insurance carrier, 
City personnel, appropriate contractor’s representative(s), and the Administrator. The 
Administrator shall assist in the management of claims reporting. 

   

6.4.3 Coordinate quarterly claim review meetings between City and the insurance 
carrier. The insurance carrier’s claim summary information packets must be received by 
the City two business days before the claim review meeting. Claim review meetings can 
be held by teleconference with insurance carrier adjusters. 

   

6.4.4 Facilitate education and training of enrolled contractors regarding claims reporting 
procedures. 

   

6.4.5 Facilitate coordination of claim information required by the insurance carrier and 
requested from enrolled contractors. 

   

6.4.6 Monitor claims activity and provide recommendations for medical cost 
containment and other methods for reducing claims costs.

   

6.4.7 Analyze current reserves and negotiate claims issues with the carrier on behalf of 
the City. 

   

6.4.8 Provide claim information in the form of a status report to the City during monthly 
meetings. 

6.5 Risk Management Information System: 
6.5.1 The Administrator shall provide a risk management information system (RMIS) that 
is capable of reporting all relevant information necessary for the successful management 
of the ROCIP VII program and completion of required reports and records as indicated 
below. 

  Please see 
Section 5. 

6.6 Reports and Records: The City tracks performance of ROCIP VII as a City program. 
The Administrator shall have the capability to capture and provide essential data used to 
evaluate the success of the program using Monthly Report and Net Cost Savings 
Calculation Reports. These reports shall contain information used as formal 
documentation for the results measures reported to the Budget Office. 

   

6.6.1 The Monthly Reports shall be provided monthly to the City, at least two business 
days prior to Program Status Meetings. The reports shall contain, at a minimum:  
6.6.1.1 The number of projects enrolled in the program, the number of completed 
projects, and the number of active projects. 

   

6.6.1.2 The Number of contractors enrolled in the program; the number of enrolled 
contractors with no off site insurance, and the percentage of contractors identified as 
minority contractors by ethnic group (African American, Asian American, Hispanic, 
Native American, and/or Women-owned). 

   

6.6.1.3 A claims summary including financials for all claims to date, highlights all new 
claims, and a breakdown between general liability and workers compensation claims. 
Report data shall also include the project name, contractor name, claimant name, date 
of loss, report date, and a description of loss. Sorting capability is required. 

   

6.6.1.4 A premium recap providing projected construction values and payroll; completed 
project values, completed project payroll, losses for completed projects, losses to date 
for all projects 
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6.6.2 The Net Cost Savings Calculation Report shall be provided monthly, at least two 
business days prior to Program Status Meetings. Data shall be presented as of the end of 
the prior month. Two separate reports are required: i.) A report that contains data for 
completed projects only and ii.) A report that contains data on all projects enrolled in the 
program. Both reports shall contain, at a minimum: 
6.6.2.1 Information by Project, including but not limited to: project name, risk number, 
initial RCA amount, percent complete, reported payroll, open market premium, ROCIP 
excess premium, ROCIP composite premiums, incurred losses amounts, Claims admin 
expense, Administrative fees, Total ROCIP Program Cost, and the Net Cost Savings. The 
City shall provide a sample Report upon selection of the Administrator. 
The Administrator shall also provide the following reports and keep the following 
records as specified: 

   

6.6.3 A weekly Enrollment Report Log shall be provided to all project managers, 
Construction Safety Manager and others. This report helps to ensure that all contractors 
providing construction services on site are enrolled in the ROCIP program. 

   

6.6.4 Final Program Report for the City's Risk Manager. This Executive Report shall 
include lists of all enrolled contractors and include project information and policy 
numbers. A comprehensive list of all claims reported to the carrier shall also be included 
as well as ‘to date’ payrolls, premiums and expectations of final program losses and 
savings. This Final Report is due to the City at the anniversary of the 1st year after the 
end of the insurance coverage for the program. 

   

6.6.5 Annual “True Up” of all program invoices and payments. The Administrator shall 
facilitate and document reconciliation of all program invoices and payments between 
insurance carrier(s), the Administrator, and the City’s Human Resources Department 
Finance Manager. Such “True Up” shall be conducted annually within one month of the 
anniversary of the ROCIP program’s effective date. 

   

6.6.6 The Administrator shall be responsible for storing and maintaining all paper 
records and documents associated with the ROCIP program throughout the duration of 
the program and for a period of five years after the completion of the last construction 
project. The Administrator shall also back-up all data contained on any proprietary 
database and make these records available to the City upon contract completion in a 
non-proprietary format (Excel, Word, Access, etc.) such that further or future analysis is 
possible without reconfiguration or reentry of the data. 

   

6.6.7 Municipalities are required by law to comply with the Records Retention Act. The 
Administrator shall assist the City with compliance by maintaining records as outlined 
above and making all program files available to the City as requested for audit and other 
purposes. 

   

6.7 Special Provisions: Services shall include, but not be limited to the following: 
6.7.1 Commit that the named principal and other key personnel responsible for the 
program will not be removed from the account by the Administrator without prior 
approval of the City. Replacement of key personnel is subject to approval by the City's 
Risk Manager.

   

6.7.2 Provide required services to the City until the insurance program provided by the 
insurance carrier(s) to the City is considered closed and final by the insurance carrier(s), 
the City, and the Administrator. 

   

6.7.3 Commit to Performance Guarantees as negotiated.    

6.7.4 Perform as an agent of the City, including issues related to confidentiality.    
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7. LIST OF ATTACHMENTS 
Attachment 1: ROCIP VII Projects Identified for Inclusion in the Program   Marsh has 

reviewed. 

Attachment 2: ROCIP VI Project List, Payrolls, Claims   Marsh has 
reviewed. 

Attachment 3: ROCIP V Project List, Payrolls, Claims   Marsh has 
reviewed. 

Attachment 4: ROCIP VI General Liability Policy   Marsh has 
reviewed. 

Attachment 5: ROCIP VI Security Agreement, Reimbursement Agreement   Marsh has 
reviewed. 

Attachment 6: Commercial Market and Reference Information   Please see  
Section 3, 
Question a. 

Attachment 7: ROCIP VII Pro-Forma   Please see 
Section 4 
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 Pro-forma #1 – $325 million 

 Pro-forma #2 – $400 million 

 Financial Pro-forma – ROCIP VII – $325 million 

 Financial Pro-forma – ROCIP VII – $400 million 

 

APPENDIX C  

 MARSH’S SPECIFIC PRO-FORMA  



Contractors' Insurance Cost Estimate
Project Name: City of Austin VII RFP
Contract Value:
Total Payroll:
Payroll % of Contract 17.0%
Expected Avg Experience Mod 0.850         
Location: Texas
Duration (months): 60

Part 1:  GC/CM Liability Rate Premium
 General Contractor / Construction Manager Liability (Rate per $1,000 of Contract Value) 1.750 568,750

Part 2: Subcontractor Liability Rate Premium
Subcontractor Liability (Rate per $100 of Total Payroll) 2.760 1,524,900

Part 3:  Workers Compensation

WC Average Estimated Average Expected
Class Payroll Payroll Wage Work Modified WC
Code Description % Dist. Est. $ Rate Hours WC Rate Premium
0042 Landscaping 0.000 0 19.42 0 2.96 0
3365 Welding/Cutting 0.000 0 19.42 0 3.01 0
3724 Millwright/Equipment Installation 0.032 1,768,000 19.42 91,040 2.42 42,786
5437 Acoustical Ceiling 0.000 0 19.42 0 3.26 0
5022 Masonry 0.055 3,038,750 19.42 156,475 4.49 136,440
5041 Painting - Metal Structures 0.000 0 19.42 0 3.31 0
5040 Steel Erection-Frame Structures 0.027 1,491,750 19.42 76,815 9.09 135,600
5057 Iron or Steel NOC 0.000 0 19.42 0 3.56 0
5070 Steel - Under 2 Stories 0.000 0 19.42 0 6.56 0
5102 Metal Doors 0.008 442,000 19.42 22,760 3.41 15,072
5102 Equipment Installation 0.000 0 19.42 0 3.41 0
5160 Elevators 0.011 607,750 19.42 31,295 1.87 11,365
5183 Plumbing 0.041 2,265,250 19.42 116,645 2.53 57,311
5183 Sprinklers 0.017 939,250 19.42 48,365 2.53 23,763
5190 Electrical Wiring 0.151 8,342,750 19.42 429,596 2.70 225,254
5213 Concrete 0.188 10,387,000 19.42 534,861 3.53 366,661
5220 Concrete Ground Support 0.004 221,000 19.42 11,380 2.58 5,702
5348 Tile/Stone Work 0.007 386,750 19.42 19,915 1.94 7,503
5403 Carpentry 0.029 1,602,250 19.42 82,505 4.18 66,974
5437 Cabinet Work/Interior Trim 0.000 0 19.42 0 3.26 0
5437 Drywall Installation 0.010 552,500 19.42 28,450 3.26 18,012
5462 Glazier Away From Shop 0.030 1,657,500 19.42 85,350 4.16 68,952
5474 Painting or Paper Hanging 0.009 497,250 19.42 25,605 2.93 14,569
5102 Floor Covering 0.000 0 19.42 0 3.41 0
5479 Insulation Work 0.000 0 19.42 0 3.80 0
5474 Plastering 0.025 1,381,250 19.42 71,125 2.93 40,471
5506 Street or Road Paving 0.099 5,469,750 19.42 281,656 4.87 266,377
5536 HVAC Installation and Drivers 0.000 0 19.42 0 2.35 0
5551 Roofing 0.022 1,215,500 19.42 62,590 7.65 92,986
5606 Executive Supervision 0.031 1,712,750 19.42 88,195 0.63 10,790
9014 Construction or Erection Contractor 0.000 0 19.42 0 2.02 0
6003 Pile Driving 0.000 0 19.42 0 3.22 0
6219 Excavation 0.115 6,353,750 19.42 327,176 3.32 210,945
6306 Sewer Construction 0.033 1,823,250 19.42 93,885 5.24 95,538
6219 Conduit Construction 0.000 0 19.42 0 3.32 0
6400 Fence Erection - Metal 0.006 331,500 19.42 17,070 3.64 12,067
7538 Electric Light or Power Line Const 0.000 0 19.42 0 6.42 0
7600 Burglar Alarm Installation 0.009 497,250 19.42 25,605 1.88 9,348
7855 Railroad Construction 0.000 0 19.42 0 3.39 0
8810 Clerical 0.041 2,265,250 19.01 119,161 0.11 2,492
5102 Carpet Installation 0.000 0 19.42 0 3.41 0
9529 Mobile Crane Rental wOperator 0.000 0 19.42 0 2.94 0

1.000 55,250,000 19.40 2,847,520 3.51 1,936,977

Part 4:  Total Expected Contractor Cost
Total Expected Rates / Values 1.000 55,250,000 7.30 4,030,627

Part 4:  Range of Contractor Credits Percent of Estimate
% Rate Premium
115.0% 8.39 4,635,221      
110.0% 8.02 4,433,689      
105.0% 7.66 4,232,158      
100.0% 7.30 4,030,627      
95.0% 6.93 3,829,095      
90.0% 6.57 3,627,564      
85.0% 6.20 3,426,033      

$55,250,000
$325,000,000

Part 2 Totals/Avg.



Wrap-Up Cost Projection

Project Name: City of Austin VII RFP
Contract Value:
Total Payroll:
Payroll % of Contract: 17.0%
Expected Avg Experience Mod: 0.850
Location: Texas
Duration (months): 60

Workers Compensation

General Liability

Excess Liability

Payroll
Rate1 $

1.60 884,000
1.53 845,325 Basis Rate

Assessments/Premium Tax 0.00 0 <= 1,936,977 0.0%
3.13 1,729,325
0.80 440,000
0.31 170,000
0.00 0
4.23 2,339,325
0.00 0
0.00 0

4.23 2,339,325

Rate $
0.08
0.0%
4.20 2,320,500

Loss
Rate Losses

Loss
Handling LBA's

Fixed
Costs

Total
Cost

5.00% Loss Ratio 0.36 $201,531 $16,123 $0 $2,339,325 $2,556,979
10.00% Loss Ratio 0.73 $403,063 $32,245 $0 $2,339,325 $2,774,633
15.00% Loss Ratio 1.09 $604,594 $48,368 $0 $2,339,325 $2,992,287
20.00% Loss Ratio 1.46 $806,125 $64,490 $0 $2,339,325 $3,209,940
25.00% Loss Ratio 1.82 $1,007,657 $80,613 $0 $2,339,325 $3,427,594
30.00% Loss Ratio 2.19 $1,209,188 $96,735 $0 $2,339,325 $3,645,248
35.00% Loss Ratio 2.55 $1,410,719 $112,858 $0 $2,339,325 $3,862,902
40.00% Loss Ratio 2.92 $1,612,251 $128,980 $0 $2,339,325 $4,080,556
45.00% Loss Ratio 3.28 $1,813,782 $145,103 $0 $2,339,325 $4,298,210
50.00% Loss Ratio 3.65 $2,015,313 $161,225 $0 $2,339,325 $4,515,863
57.57% (Program Maximum)3 4.20 $2,320,500 $185,640 $0 $2,339,325 $4,845,465

1All values expressed as payroll rates for comparison. Some program costs are fixed or calculated utilizing another basis.
2Loss Ratios applied to Contractors Expected Total Premium and provided as a point of reference to Manual Premium
3Loss and Program Maximums Based on Expected Payroll

Note that fixed dollar minimums may apply to WC and GL Premiums, and to the Loss Maximum

2nd Layer Excess ($25MM xs $25MM)

Loss Estimates2

Assessment Calculation

Loss Based Assessments (% of losses)

3rd Layer Excess (Not Requested)

Loss Costs
Loss Handling (LCF)

Loss Maximum (at Estimated Payroll)

Total Premium
Marsh Fee ( See Compensation Section)

Lead Excess ($25 million)

General Liability Rate
Workers Compensation Rate

Total Primary Fixed Expenses

Sponsor-provided On-Site Loss Control

Total Fixed Cost

$325,000,000
$55,250,000

Fixed Expenses

LimitsCoverage
Statutory limits WC
$2MM / $2MM / $2MM Employer's Liability
250,000 deductible per occurrence / clash $375,000

250,000 deductible per occurrence / clash $375,000
$50MM per occurrence and aggregate

$2MM per occurrence limit
$4MM general aggregate limit
$4MM completed operations aggregate limit (10 years)



Projection of Total Savings/Loss

Project Name: City of Austin VII RFP
Contract Value:
Total Payroll:
Avg Experience Mod:
Location:
Duration (months):

115.0% 110.0% 105.0% 100.0% 95.0% 90.0% 85.0%
8.39 8.02 7.66 7.30 6.93 6.57 6.20

4,635,221     4,433,689      4,232,158     4,030,627     3,829,095     3,627,564     3,426,033     

L/R* Rate Cost 4,635,221 4,433,689 4,232,158 4,030,627 3,829,095 3,627,564 3,426,033
0.00% 4.23 2,339,325     2,339,325 2,295,896     2,094,364      1,892,833     1,691,302     1,489,770     1,288,239     1,086,708     
5.00% 4.63 2,556,979     2,556,979 2,078,242     1,876,710      1,675,179     1,473,648     1,272,116     1,070,585     869,054        

10.00% 5.02 2,774,633     2,774,633 1,860,588     1,659,057      1,457,525     1,255,994     1,054,463     852,931        651,400        
15.00% 5.42 2,992,287     2,992,287 1,642,934     1,441,403      1,239,871     1,038,340     836,809        635,277        433,746        
20.00% 5.81 3,209,940     3,209,940 1,425,280     1,223,749      1,022,218     820,686        619,155        417,624        216,092        
25.00% 6.20 3,427,594     3,427,594 1,207,626     1,006,095      804,564        603,032        401,501        199,970        (1,562)           
30.00% 6.60 3,645,248     3,645,248 989,973        788,441         586,910        385,379        183,847        (17,684)         (219,215)       
35.00% 6.99 3,862,902     3,862,902 772,319        570,787         369,256        167,725        (33,807)        (235,338)       (436,869)       
40.00% 7.39 4,080,556     4,080,556 554,665        353,134         151,602        (49,929)         (251,460)      (452,992)       (654,523)       
45.00% 7.78 4,298,210     4,298,210 337,011        135,480         (66,052)        (267,583)       (469,114)      (670,646)       (872,177)       
50.00% 8.17 4,515,863     4,515,863 119,357        (82,174)          (283,705)      (485,237)       (686,768)      (888,299)       (1,089,831)    
Max**  8.77 4,845,465     4,845,465 (210,244)       (411,776)        (613,307)      (814,838)       (1,016,370)   (1,217,901)    (1,419,432)    

*"Loss Ratio" is based on Contractors Total Expected Premium and provided as a point of reference
**Loss and Program Maximums Based on Expected Payroll

$325,000,000
$55,250,000

0.85
Texas

60

A.  Avoided Contractor Insurance Cost

B. Program Cost by
Loss Rate A. Avoided Contractor Insurance Cost

C. Total Projected Savings/(Loss)

B. Cost



Contractors' Insurance Cost Estimate
Project Name: City of Austin VII RFP
Contract Value:
Total Payroll:
Payroll % of Contract 17.0%
Expected Avg Experience Mod 0.850         
Location: Texas
Duration (months): 60

Part 1:  GC/CM Liability Rate Premium
 General Contractor / Construction Manager Liability (Rate per $1,000 of Contract Value) 1.750 700,000

Part 2: Subcontractor Liability Rate Premium
Subcontractor Liability (Rate per $100 of Total Payroll) 2.760 1,876,800

Part 3:  Workers Compensation

WC Average Estimated Average Expected
Class Payroll Payroll Wage Work Modified WC
Code Description % Dist. Est. $ Rate Hours WC Rate Premium
0042 Landscaping 0.000 0 19.42 0 2.96 0
3365 Welding/Cutting 0.000 0 19.42 0 3.01 0
3724 Millwright/Equipment Installation 0.032 2,176,000 19.42 112,049 2.42 52,659
5437 Acoustical Ceiling 0.000 0 19.42 0 3.26 0
5022 Masonry 0.055 3,740,000 19.42 192,585 4.49 167,926
5041 Painting - Metal Structures 0.000 0 19.42 0 3.31 0
5040 Steel Erection-Frame Structures 0.027 1,836,000 19.42 94,542 9.09 166,892
5057 Iron or Steel NOC 0.000 0 19.42 0 3.56 0
5070 Steel - Under 2 Stories 0.000 0 19.42 0 6.56 0
5102 Metal Doors 0.008 544,000 19.42 28,012 3.41 18,550
5102 Equipment Installation 0.000 0 19.42 0 3.41 0
5160 Elevators 0.011 748,000 19.42 38,517 1.87 13,988
5183 Plumbing 0.041 2,788,000 19.42 143,563 2.53 70,536
5183 Sprinklers 0.017 1,156,000 19.42 59,526 2.53 29,247
5190 Electrical Wiring 0.151 10,268,000 19.42 528,733 2.70 277,236
5213 Concrete 0.188 12,784,000 19.42 658,290 3.53 451,275
5220 Concrete Ground Support 0.004 272,000 19.42 14,006 2.58 7,018
5348 Tile/Stone Work 0.007 476,000 19.42 24,511 1.94 9,234
5403 Carpentry 0.029 1,972,000 19.42 101,545 4.18 82,430
5437 Cabinet Work/Interior Trim 0.000 0 19.42 0 3.26 0
5437 Drywall Installation 0.010 680,000 19.42 35,015 3.26 22,168
5462 Glazier Away From Shop 0.030 2,040,000 19.42 105,046 4.16 84,864
5474 Painting or Paper Hanging 0.009 612,000 19.42 31,514 2.93 17,932
5102 Floor Covering 0.000 0 19.42 0 3.41 0
5479 Insulation Work 0.000 0 19.42 0 3.80 0
5474 Plastering 0.025 1,700,000 19.42 87,539 2.93 49,810
5506 Street or Road Paving 0.099 6,732,000 19.42 346,653 4.87 327,848
5536 HVAC Installation and Drivers 0.000 0 19.42 0 2.35 0
5551 Roofing 0.022 1,496,000 19.42 77,034 7.65 114,444
5606 Executive Supervision 0.031 2,108,000 19.42 108,548 0.63 13,280
9014 Construction or Erection Contractor 0.000 0 19.42 0 2.02 0
6003 Pile Driving 0.000 0 19.42 0 3.22 0
6219 Excavation 0.115 7,820,000 19.42 402,678 3.32 259,624
6306 Sewer Construction 0.033 2,244,000 19.42 115,551 5.24 117,586
6219 Conduit Construction 0.000 0 19.42 0 3.32 0
6400 Fence Erection - Metal 0.006 408,000 19.42 21,009 3.64 14,851
7538 Electric Light or Power Line Const 0.000 0 19.42 0 6.42 0
7600 Burglar Alarm Installation 0.009 612,000 19.42 31,514 1.88 11,506
7855 Railroad Construction 0.000 0 19.42 0 3.39 0
8810 Clerical 0.041 2,788,000 19.01 146,660 0.11 3,067
5102 Carpet Installation 0.000 0 19.42 0 3.41 0
9529 Mobile Crane Rental wOperator 0.000 0 19.42 0 2.94 0

1.000 68,000,000 19.40 3,504,640 3.51 2,383,971

Part 4:  Total Expected Contractor Cost
Total Expected Rates / Values 1.000 68,000,000 7.30 4,960,771

Part 4:  Range of Contractor Credits Percent of Estimate
% Rate Premium
115.0% 8.39 5,704,887      
110.0% 8.02 5,456,848      
105.0% 7.66 5,208,810      
100.0% 7.30 4,960,771      
95.0% 6.93 4,712,733      
90.0% 6.57 4,464,694      
85.0% 6.20 4,216,656      

$68,000,000
$400,000,000

Part 2 Totals/Avg.



Wrap-Up Cost Projection

Project Name:  City of Austin VII RFP
Contract Value:  
Total Payroll:  
Payroll % of Contract: 17.0%
Expected Avg Experience Mod: 0.850
Location:  Texas
Duration (months):  60

Workers Compensation

General Liability

Excess Liability

Payroll
Rate1 $

1.28 870,400
1.25 850,000 Basis Rate

Assessments/Premium Tax 0.00 0 <= 2,383,971 0.0%
2.53 1,720,400
0.73 495,000
0.29 195,000
0.00 0
3.54 2,410,400
0.00 0
0.00 0

3.54 2,410,400

Rate $
0.08
0.0%
4.05 2,754,000       

Loss
Rate Losses

Loss
Handling LBA's

Fixed
Costs

Total
Cost

5.00% Loss Ratio 0.36 $248,039 $19,843 $0 $2,410,400 $2,678,282
10.00% Loss Ratio 0.73 $496,077 $39,686 $0 $2,410,400 $2,946,163
15.00% Loss Ratio 1.09 $744,116 $59,529 $0 $2,410,400 $3,214,045
20.00% Loss Ratio 1.46 $992,154 $79,372 $0 $2,410,400 $3,481,927
25.00% Loss Ratio 1.82 $1,240,193 $99,215 $0 $2,410,400 $3,749,808
30.00% Loss Ratio 2.19 $1,488,231 $119,059 $0 $2,410,400 $4,017,690
35.00% Loss Ratio 2.55 $1,736,270 $138,902 $0 $2,410,400 $4,285,572
40.00% Loss Ratio 2.92 $1,984,308 $158,745 $0 $2,410,400 $4,553,453
45.00% Loss Ratio 3.28 $2,232,347 $178,588 $0 $2,410,400 $4,821,335
50.00% Loss Ratio 3.65 $2,480,386 $198,431 $0 $2,410,400 $5,089,216
55.52% (Program Maximum)3 4.05 $2,754,000 $220,320 $0 $2,410,400 $5,384,720

1All values expressed as payroll rates for comparison. Some program costs are fixed or calculated utilizing another basis.
2Loss Ratios applied to Contractors Expected Total Premium and provided as a point of reference to Manual Premium
3Loss and Program Maximums Based on Expected Payroll

Note that fixed dollar minimums may apply to WC and GL Premiums, and to the Loss Maximum

$400,000,000
$68,000,000

Fixed Expenses

LimitsCoverage
Statutory limits WC
$2MM / $2MM / $2MM Employer's Liability
250,000 deductible per occurrence / clash $375,000

250,000 deductible per occurrence / clash $375,000
$50MM per occurrence and aggregate

$2MM per occurrence limit
$4MM general aggregate limit
$4MM completed operations aggregate limit (10 years)

2nd Layer Excess ($25MM xs $25MM)

Loss Estimates2

Assessment Calculation

Loss Based Assessments (% of losses)

3rd Layer Excess (Not Requested)

Loss Costs
Loss Handling (LCF)

Loss Maximum (at Estimated Payroll)

Total Premium
Marsh Fee ( See Compensation Section)

Lead Excess ($25 million)

General Liability Rate
Workers Compensation Rate

Total Primary Fixed Expenses

Sponsor-provided On-Site Loss Control

Total Fixed Cost



Projection of Total Savings/Loss

Project Name: City of Austin VII RFP
Contract Value:
Total Payroll:
Avg Experience Mod:
Location:
Duration (months):

115.0% 110.0% 105.0% 100.0% 95.0% 90.0% 85.0%
8.39 8.02 7.66 7.30 6.93 6.57 6.20

5,704,887     5,456,848      5,208,810     4,960,771     4,712,733     4,464,694     4,216,656     

L/R* Rate Cost 5,704,887 5,456,848 5,208,810 4,960,771 4,712,733 4,464,694 4,216,656
0.00% 3.54 2,410,400     2,410,400 3,294,487     3,046,448      2,798,410     2,550,371     2,302,333     2,054,294     1,806,256     
5.00% 3.94 2,678,282     2,678,282 3,026,605     2,778,567      2,530,528     2,282,490     2,034,451     1,786,412     1,538,374     

10.00% 4.33 2,946,163     2,946,163 2,758,724     2,510,685      2,262,646     2,014,608     1,766,569     1,518,531     1,270,492     
15.00% 4.73 3,214,045     3,214,045 2,490,842     2,242,803      1,994,765     1,746,726     1,498,688     1,250,649     1,002,611     
20.00% 5.12 3,481,927     3,481,927 2,222,960     1,974,922      1,726,883     1,478,845     1,230,806     982,768        734,729        
25.00% 5.51 3,749,808     3,749,808 1,955,079     1,707,040      1,459,002     1,210,963     962,924        714,886        466,847        
30.00% 5.91 4,017,690     4,017,690 1,687,197     1,439,158      1,191,120     943,081        695,043        447,004        198,966        
35.00% 6.30 4,285,572     4,285,572 1,419,315     1,171,277      923,238        675,200        427,161        179,123        (68,916)         
40.00% 6.70 4,553,453     4,553,453 1,151,434     903,395         655,357        407,318        159,279        (88,759)         (336,798)       
45.00% 7.09 4,821,335     4,821,335 883,552        635,514         387,475        139,436        (108,602)      (356,641)       (604,679)       
50.00% 7.48 5,089,216     5,089,216 615,670        367,632         119,593        (128,445)       (376,484)      (624,522)       (872,561)       
Max**  7.92 5,384,720     5,384,720 320,167        72,128           (175,910)      (423,949)       (671,987)      (920,026)       (1,168,064)    

*"Loss Ratio" is based on Contractors Total Expected Premium and provided as a point of reference
**Loss and Program Maximums Based on Expected Payroll

A.  Avoided Contractor Insurance Cost

B. Program Cost by
Loss Rate A. Avoided Contractor Insurance Cost

C. Total Projected Savings/(Loss)

B. Cost

$400,000,000
$68,000,000

0.85
Texas
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 0605 

 0815 

 0835 

 0900 

APPENDIX D  

 LOCAL BUSINESS/LIVING WAGES/ 
NONRESIDENT BIDDER PROVISIONS 



Section 0605 Local Business Presence RFP 5800 TLF0301 Page | 1 

Section 0605: Local Business Presence Identification 
 
A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered in the Austin 
Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years, 
currently employs residents of the City of Austin, Texas, and will use employees that reside in the City of Austin, Texas, to 
support this Contract. The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The City defines branch office 
as a smaller, remotely located office that is separate from a firm’s headquarters that offers the services requested and required 
under this solicitation.  

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.  
 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/WBE COMPLIANCE PLAN OR NO GOALS UTILIZATION PLAN 
(REFERENCE SECTION 0900). 
 

*USE ADDITIONAL PAGES AS NECESSARY* 
OFFEROR: 

Name of Local Firm  

Physical Address  

Is your headquarters located 
in the Corporate City Limits? 
(circle one) 

Yes No 

or   

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years? 

  

   

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 
tax revenue?) 

Yes No 

   
 

SUBCONTRACTOR(S): 

Name of Local Firm  

Physical Address  
Is your headquarters located 
in the Corporate City Limits? 
(circle one)     Yes No 

or 

Has your branch office been 
located in the Corporate City 
Limits for the last 5 years Yes No 

   

Marsh USA Inc.

1717 Main Street, Suite 4400, Dallas, TX United States 75201-7357

✔



Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 

Yes D D tax revenue?) No 

SUBCONTRACTOR(S): 

Name of Local Firm n/a 

Physical Address n/a 

Is your headquarters located 
in the Corporate City Limits? 

Yes D D (circle one) No 

or 

Has your branch office been 
located in the Corporate City 

Yes D D Limits for the last 5 years No 

Will your business be 
providing additional economic 
development opportunities 
created by the contract 
award? (e.g., hiring, or 
employing residents of the 
City of Austin or increasing 

D D tax revenue?) Yes No 

Section 0605 Local Business Presence RFP 5800 TLF0301 Page I 2 



Section 0815: Living Wages Contractor Certification 

Marsh USA Inc. Company Name ______________________________________________ ___ 

Pursuant to the Living Wages provision (reference Section 0400, Supplemental Purchase Provisions) the Contractor 
is required to pay to all employees directly assigned to this City contract a minimum Living Wage equal to or greater 
than $13.03 per hour. 

The below listed employees of the Contractor who are directly assigned to this contract are compensated at wage 
rates equal to or greater than $13.03 per hour. 

Employee Name Employee Job Title 

John Egan Senior Vice President 

Stanley Bratton Senior Vice President 

Cindy Gibbens Vice President 

Kevin McClelland Vice President 

Robert Helm Senior Vice President 

Andrew Canning Senior Vice President 

*USE ADDITIONAL PAGES AS NECESSARY* 

(1) All future employees assigned to this Contract will be paid a minimum living Wage equal to or greater than 
$13.03 per hour. 

(2) Our firm will not retaliate against any employee claiming non-compliance with the Living Wage provision. 

A Contractor who violates this Living Wage provision shall pay each affected employee the amount of the deficiency 
for each day the violation continues. Willful or repeated violations of the provision or fraudulent statements made on 
this certification may result in termination of this Contract for Cause and subject the firm to possible suspension or 
debarment, or result in legal action. 

Section 0815 Living Wage-Contractor RFP 5800 TLF0301 Page 11 



Section 0835: Non-Resident Bidder Provisions 

Marsh USA Inc. Company Name ____________________________________________ _ 

A. Bidder must answer the following questions in accordance with Vernon's Texas Statues and Codes Annotated 
Government Code 2252.002, as amended: 

Is the Bidder that is making and submitting this Bid a "Resident Bidder" or a "non-resident Bidder"? 

Resident Bidder Answer: ____________________________________________________________ ___ 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a Contractor whose 
ultimate parent company or majority owner has its principal place of business in Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder 

B. If the Bidder id a "Nonresident Bidder" does the state, in which the Nonresident Bidder's principal place of business 
is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or percentage under the 
Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state to be awarded a Contract on 
such bid in said state? 

Answer:--------------- Which State:------------

C. If the answer to Question B is "yes•, then what amount or percentage must a Texas Resident Bidder bid under the 
bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said state? 

Answer: ______________________ __________ ___ 

Section 0835 Non-Resident Bidder RFP 5800 TLF0301 Page 11 



Section 0900: Minority· and Women-Owned Business Enterprise (MBE/WBEl Procurement Program No Goals Form 

SOLICITATION NUMBER: RFP 5800 TLF0301 

PROJECT NAME: INSURANCE BROKER OF RECORD AND ADMINISTRATOR SERVICES FOR ROLLING CONTROLLEiJ 

The City of Austin has determined that no goals are appropriate for this project Even though goals were not assigned 
for this solicitation, the Bidder/Proposer is required to comply with the City's MBE/WBE Procurement Program, if areas of 
subcontracting are identified. 

If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its own workforce 
or if supplies or materials are required and the Bidder/Proposer does not have the supplies or materials in its inventory, the 
Bidder/Proposer shall contact the Small and Minority Business Resources Department (SMBR) at {512) 974-7600 to obtain a 
list of MBE and WBE firms available to perform the service or provide the supplies or materials. The Bidder/Proposer must 
also make a Good Faith Effort to use available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting 
the listed MBE and WBE firms to solicit their interest in performing on the Contract, using MBE and WBE firms that have 
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of the contacts. 

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract? 

No 0 If no, please sign the No Goals Form and submit it with your Bid/Proposal in a sealed envelope 

If yes, please contact SMBR to obtain further instructions and an availability list and perform Good 

Yes D 
Faith Efforts. Complete and submit the No Goals Form and the No Goals Utilization Plan with your 
Bid/Proposal in a sealed envelope. 

After Contract award, if your firm subcontracts any portion of the Contract, It is a requirement to complete Good 
Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, sub-consultant, or supplier. Return the 
completed Plan to the Project Manager or the Contract Manager. 

I understand that even though goals were not assigned, I must comply with the City's MBE/WBE Procurement 
Program if subcontracting areas are identified. I agree that this No Goals Form and No Goals Utilization Plan shall 
become a part of my Contract with the City of Austin. 

Marsh USA Inc. 

Company Name 

John Egan, Senior Vice President 

07/1912016 

Date 

Section 0900 No Goals Form RFP 5800 TLF0301 Page 11 
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 Non-Collusion, Non-Conflict of Interest, and Anti-Lobbying Certification. 

 Non-Suspension or Debarment Certification. 

 Equal Employment/Fair Housing Office Non-Discrimination Certification.

APPENDIX E  

 CERTIFICATIONS 



CITY OF AUSTIN, TEXAS 
SECTION 0810 

NON-COLLUSION, 
NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING CERTIFICATION 

The term "Offeror", as used in this document, includes the individual or business entity submitting the 
Offer. For the purpose of this Affidavit, an Offeror includes the directors, officers, partners, managers, 
members, principals, owners, agents, representatives, employees, other parties in interest of the Offeror, 
and any person or any entity acting for or on behalf of the Offeror, including a subcontractor in connection 
with this Offer. 

1. Anti-Collusion Statement. The Offeror has not in any way directly or indirectly: 

a. colluded, conspired, or agreed with any other person, firm, corporation, Offeror or potential Offeror 
to the amount of this Offer or the terms or conditions of this Offer. 

b. paid or agreed to pay any other person, firm, corporation Offeror or potential Offeror any money or 
anything of value in return for assistance in procuring or attempting to procure a contract or in return 
for establishing the prices in the attached Offer or the Offer of any other Offeror. 

2. Preparation of Solicitation and Contract Documents. The Offeror has not received any 
compensation or a promise of compensation for participating in the preparation or development of the 
underlying Solicitation or Contract documents. In addition, the Offeror has not otherwise participated in 
the preparation or development of the underlying Solicitation or Contract documents, except to the 
extent of any comments or questions and responses in the solicitation process, which are available to 
all Offerors, so as to have an unfair advantage over other Offerors, provided that the Offeror may have 
provided relevant product or process information to a consultant in the normal course of its business. 

3. Participation in Decision Making Process. The Offeror has not participated in the evaluation of 
Offers or other decision making process for this Solicitation, and, if Offeror is awarded a Contract no 
individual, agent, representative, consultant, subcontractor, or sub-consultant associated with Offeror, 
who may have been involved in the evaluation or other decision making process for this Solicitation, 
will have any direct or indirect financial interest in the Contract, provided that the Offeror may have 
provided relevant product or process information to a consultant in the normal course of its business. 

4, Present Knowledge. Offeror is not presently aware of any potential or actual conflicts of interest 
regarding this Solicitation, which either enabled Offeror to obtain an advantage over other Offerors or 
would prevent Offeror from advancing the best interests of the City in the course of the performance of 
the Contract. 

5. City Code. As provided in Sections 2-7-61 through 2-7-65 of the City Code, no individual with a 
substantial interest in Offeror is a City official or employee or is related to any City official or employee 
within the first or second degree of consanguinity or affinity. 

6. Chapter 176 Conflict of Interest Disclosure. In accordance with Chapter 176 of the Texas Local 
Government Code, the Offeror: 

a. does not have an employment or other business relationship with any local government officer of 
the City or a family member of that officer that results in the officer or family member receiving 
taxable income; 

Section 0810, Non-Collusion, Revised 12122/15 
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b. has not given a local government officer of the City one or more gifts, other than gifts of food, 
lodging, transportation, or entertainment accepted as a guest, that have an aggregate value of more 
than $100 in the twelve month period preceding the date the officer becomes aware of the 
execution of the Contract or that City is considering doing business with the Offeror. and 

c. does not have a family relationship with a local government officer of the City in the third degree of 
consanguinity or the second degree of affinity. 

7. As required by Chapter 176 of the Texas Local Government Code, Offeror must file a Conflict of 
Interest Questionnaire with the Office of the City Clerk no later than 5:00 P.M. on the seventh (7th) 
business day after the commencement of contract discussions or negotiations with the City or the 
submission of an Offer, or other writing related to a potential Contract with the City. The questionnaire 
is available on line at the following website for the City Cleric 

http://www.austintexas.gov/departmentlconflict-interest-questionnaire 

There are statutory penalties for failure to comply with Chapter 176. 

If the Offeror cannot affirmatively swear and subscribe to the forgoing statements, the Offeror shall 
provide a detailed written explanation with any solicitation responses on separate pages to be 
annexed hereto. 

8. Anti-Lobbying Ordinance. As set forth in the Solicitation Instructions, Section 0200, paragraph 7N, 
between the date that the Solicitation was issued and the date of full execution of the Contract, Offeror 
has not made and will not make a representation to a City official or to a City employee, other than the 
Authorized Contact Person for the Solicitation, except as permitted by the Ordinance . 

.::::[bH A) ..:r. eGAN 

9!?9~ 7/s/lh 
SWIIY<. IlifF ,0/IESI/)£#/ 
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City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts. Covered transactions include procurement contracts for goods or services equal to or in 
excess of $25,000.00 and all non-procurement transactions. This certification is required for all Vendors 
on all City of Austin Contracts to be awarded and all contract extensions with values equal to or in excess 
of $25,000.00 or more and all non-procurement transactions. 

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Section 0805, Non-Suspension or Debarment Certification Revised 02129108 



City of Austin, Texas 
Section 0800 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

City of Austin, Texas 
Human Rights Commission 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity 
(EEO) employer, the Contractor will conduct its personnel activities in accordance with established 
federal, state and local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 
(2) To take affirmative action to ensure that applicants are employed, and that employees are 

treated during employment, without discrimination being practiced against them as defined in 
this chapter. Such affirmative action shall include, but not be limited to: all aspects of 
employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising; selection for training and apprenticeship, rates of pay or other form of 
compensation, and layoff or termination. 

(3) To post in conspicuous places, available to employees and applicants for employment, notices 
to be provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, that all qualified applicants will receive consideration for employment without regard 
to race, creed, color, religion, national origin , sexual orientation, gender identity, disability, 
veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or 
service to Contractors in which said union or organization has agreed not to engage in any 
discriminatory employment practices as defined in this chapter and to take affirmative action to 
implement policies and provisions of this chapter. 

(6) To cooperate fully with OWNER's Human Rights Commission in connection with any 
investigation or conciliation effort of said Human Rights Commission to ensure that the purpose 
of the provisions against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or 
more employees who hold any subcontract providing for the expenditure of $2,000 or more in 
connection with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's 
Minimum Standard Nondiscrimination Policy set forth below. 

City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities 
in accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, 
national origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This 
policy covers all aspects of employment, including hiring, placement, upgrading, transfer, demotion, 

Section 0800, Non-Discriminalion Certification Revised 04/01/2011 



recruitment, recruitment advertising, selection for training and apprenticeship, rates of pay or other forms 
of compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as 
the Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH 
CONFORMS IN FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION 
POLICY, AS SET FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN 
ADOPTED BY THE CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN 
APPROVED BY THE CITY'S EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE 
CONSIDERED THE CONTRACTOR'S NON-DISCRIMINATION POLICY WITHOUT THE 
REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 

Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination 
of the contract and suspension or debarment from participation in future City contracts until deemed 
compliant with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and 
effect for one year from the date of filing. The Contractor further agrees that, in consideration of the 
receipt of continued Contract payments, the Contractor's Non-Discrimination Policy will automatically 
renew from year-to-year for the term of the underlying Contract. 

Section 0800, Non·Discriminalion Certification 2 Revised 04/0112011 
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 Addendums: 1, 2, 3, 4, 5.

APPENDIX F  

 ADDENDUMS 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 1 Date of Addendum: 06/22116 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: The optional call-in number for the pre-bid conference is (512) 974-9300, 
participant code 46441 0. 

APPROVEDBY: __ ~~~--~~~~---------
Trac ra lin, C orate Contract Administrator 
Purchasing Office, (512) 974-2034 

~= N:;ivi)--/iGW Au~ 

Date 

S&J~'OIJ{{~~f/IESI(}F/JT 
RETURN ONE ~ffpy OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/13/2015 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 2 Date of Addendum: 06/23/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: The time of the pre-proposal conference has been changed to 12:00 noon. 
The date and location have not changed. 

II. ALL OTHER TERMS AND CON 

APPROVEDBY: __ ~~~--~~~------------
Tracy F nklin, o rate Contract Administrator Date 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY: 

.:::[OIIA-l:r. E'6AM 
Name' 
sEIJ,t¥1. tJ!tE /)f(E:S(IJFQT 
MANs-I/ 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/1312015 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 4 Date of Addendum: 07/11/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Clarification: Attachment 1 is revised to change the estimated end date to August 2019 for the AE 
Seaholm Cooling Plant - 812 West 2"d Street. 

II. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

APPROVED BY: ____________________________ _ 

Tracy Franklin, Corporate Contract Administrator 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY:J 

--..!oru) .::r £?;A 
Name IJM /I.J/1 

Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/13/2015 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 3 Date of Addendum: 07/06/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Addltionallnformation: 

A. The attendee for the Pre-Proposal Conference is attached. 

B. Handouts provided by the Small and Minority Business Resources Department at the Pre-Proposal 
Conference are attached. 

II. AIN THE SAME. 

APPROVEDBY: __ ~~~~~~~-------------
Trac ranklin, orporate Contract Administrator 
Purchasing Office, (512) 974-2034 

ACKNOWLEDGED BY: 

-.::&~AJ~ e6AI// 
Name !)11/,fS f/ 

Date 

Date 

RETURN ONE COPY ·OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH~
YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12113/2015 



ROCIP VII Insurance Broker of Record and Admin. Services 
RFP 5800 TLF0301 
July 5, 2016 

Good Faith Effort Requirements 

POLICY: The City of Austin and its contractors shall not discriminate on the basis of race, color, national origin, disability, 
or gender in the performance of contracts. 

COUNTING PARTICIPATION (2·9C-20) 

Listing City certified firms on the MBEIWBE No Goal Utilization Plan means that firms agree to both the price 
and scope of work. The MBEIWBE No Goal Utilization Plan shall list all firms that will participate on the 
contract. 

o Only City of Austin certified MBEIWBE firms will be counted. 
o Certified MBEIWBE firms may count their own participation, less any amount subcontracted. 
o Use only the base bid amount or the proposal amount to calculate your MBEIWBE participation. 

ALL BIDDERS MUST PROVIDE GOOD FAITH EFFORT DOCUMENTATION IF NON·MBEIWBE FIRMS 
ARE IDENTIFIED ON THE MBEIWBE NO GOAL UTILIZATION PLAN. 

GOOD FAITH EFFORTS - NO GOAL PROJECTS (ONLY) 

The City has determined that no goals are appropriate for this project. Even though no goals have been 
established, the Bidder/Proposer is required to comply with the City's MBEIWBE Procurement Program if 
areas of subcontracting are identified. If any service is needed to perform work on the contract and the Bidder 
does not perform the service with its own workforce and the Bidder does not have the supplies or materials in 
its inventory, the Bidder shall contact the Small & Minority Business Resources Department at (512) 974-7600 
to obtain a list of MBEs and WBEs to perform the service or provide the supplies or materials. The Bidder 
must make a good faith effort to use available MBE and WBE firms. 

At a minimum, the following should be submitted to support Good Faith Effort documentation: 

a Solicitation sent to MBEIWBE firms in the Significant Local Business Presence (SLBP- 5 Counties include 
Travis, Hays, Williamson, Bastrop, and Caldwell) identified on the availability list for subcontracting 
opportunities not less than 7 business days prior to bid date. Notices must be sent using two separate 
reasonable, available, and verifiable methods (e.g. email, fax, mail, or phone). 

- o Sach as evidence of wrtnen11ot~e~Nrretmtes colJf'Of'tettersCsolicitatiO"irilOticel tflat was sent bv 
email, fax, or mail. 

o Such as evidence of two separate methods used to notify MBEIWBEs include fax logs, email 
confirmations, copies of stamped envelopes/hand-delivered and/or phone logs (Phone contacts, 
alone, will not be sufficient.) 

o Written correspondence to certified vendors should include names, addresses, and other identifying 
information including your company's phone number, contact person, where to locate plans and 
specifications; and due date for responding. 

a Take appropriate steps to follow up the initial solicitation with interested MBEs or WBEs. 
o Submit copies of written responses from all respondents to your solicitation. 
o If interested MBEs or WBEs responded, document follow up on log of contacts and include date 

and contact information 
a Publish notice in a local publication such as newspaper, trade association publication, or via 

electronic/social media. 

May2016 



o Bidder/proposer must state a specific and verifiable reason for not contacting each certified firm with a 
SLBP. 
o If MBEs and WBEs were not sent solicitation notices, document reason on log of contacts. 

o Negotiate in good faith with interested MBEs and WBEs. 
o If negotiated in good faith with interested MBEs and WBEs, document results on log of 

contacts. 
o Contact SMBR for assistance (i.e. additional scopes identified or assistance with MBENVBE Program 

requirements). 
o Not rejecting MBEs or WBEs as being unqualified without sound reasons. 
o Seeking the services of available minority and women community organizations 

o Documentation of contacts with trade associations and Chambers of Commerce. 
o Selecting portions of the work that will increase the likelihood that the MBENVBE goals will be met. 

The following additional Good Faith Efforts factors may also be considered: 

o Efforts to assist MBEIWBEs in bonding, insurance, and financing where appropriate. 
o If assistance was provided, document in log of contacts. 

o Efforts to assist MBEIWBEs in obtaining necessary equipment, supplies, and materials. 
o If assistance was provided, document in log of contacts. 

In assessing minimum good faith efforts, SMBR may consider the performance of other Bidder/Proposers 
successfully meeting the goals. 

FAILURE TO COMPLY WITH THE MBEIWBE PROCUREMENT ORDINANCE WILL RESULT IN REJECTION OF YOUR 

COMPLIANCE PLAN 
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Small & Minority Business Resources 

SMBR's Plan Room 

The City of Austin's Small & Minority Business Resources (SMBR) Department has a Plan 
room for viewing City of Austin project plans and specifications as well as other local, private, 
and public sector jobs. In addition, SMBR and McGraw-Hill Dodge have partnered to provide 
contractors up-to-date construction project information, plans and specification through the 
Internet. Projects include public and private sector opportunities in 100 South and Central 
Texas counties. 

Where is the Plan Room? 
It's located at the offices of SMBR 
4201 Ed Bluestein Blvd. 
Austin, TX 78721 

How much will it cost? 

There are no fees to access the information. There are minimal fees for copying and printing 
of plan and specification sheets. 

What are my next steps? 

Attend a free one-hour orientation session to Jearn how to operate the on-line service. Contact 
Genia Browder at (512) 974-7799 to make an appointment or for more information. 

For more information or to view a Jist of projects currently available in the Plan Room visit 
website at www .austintexas.gov/smbr under the E.!!_n Room .,EIOjects. 

BONDING 

SMBR's Bonding Financial Consultant is available to educate and assist vendors with 
Bonding. Luke Ortega Luper can be reached at 512-974-7733 or by email at 
Luke.Luper@austintexas.gov. Keep in mind that SMBR does not issue bonds; however, we 
do provide our bonding resource program as a free and confidential service to our business 
owners. 

May2016 



ADDENDUM 
CITY OF AUSTIN, TEXAS 

Solicitation: RFP 5800 TLF0301 Addendum No: 5 Date of Addendum: 07/11/16 

This addendum is to incorporate the following changes to the above referenced solicitation: 

I. Additional Information: A revised attendee Jist for the Pre-Proposal Conference is attached. 

II. ALL OTHER TERMS AND COND 

Date 

ACKNOWLEDGED BY: 

::roHN :r ~~A A} 
Name 

7/f3/;(; 
Date 1 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 

Revised 12/13/2015 
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APPENDIX G  

 SAMPLE ROCIP MONTHLY STATUS REPORT 
– MWRAP 



 
     

 

 

 

(INSERT CLIENT NAME)
ROCIP MONTHLY STATUS REPORT
VALUED AS OF (INSERT DATE)  

 

 



ROCIP VI MONTHLY STATUS REPORT CITY OF AUSTIN

 

MARSH   
 

i

CONTENTS

1. (Insert Program Name) Program Plan Overview ...................................... 1

2. Financial Summary.................................................................................... 2
• Construction Values............................................................................. 3
• Completed Projects ............................................................................. 4

4. (Insert Program Name) All Projects........................................................... 5

Open Items ............................................................................................... 6

Claims ....................................................................................................... 7
 



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    2

1 (Insert Program Name) Program Plan Overview

Estimated Construction Value/Hard Costs (CV): $_________

Estimated Workers Compensation Payroll: $______________

Program Term: _________ to __________

Total Fixed Costs (Per $1000 CV):

Rate Premium

WorkersCompensation TBD $TBD

General Liability TBD $TBD

Terrorism – TRIA TBD $TBD

(ratebasedonWC/GLPer100of payroll)

Excess/UmbrellaWC/GL TBD $TBD

Total Fixed ROCIP Costs: $TBD

Maximum Loss (Per $1000 CV):

Loss aggregate (Primary WC/GL) TBD $TBD

Loss Conversion Factor TBD $TBD

$TBD

Total Maximum ROCIP Cost $TBD



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    3

2 Financial Summary

Construction Values

Projected Total Dollar Volume of Contracts in ROCIP $TBD

Projected Total Dollar Volume of Labor in ROCIP (__%) $TBD

Claim Values

Total Incurred Losses to Date $TBD

Allocated Loss Adjustment Expense $TBD

Limited Incurred Losses $TBD

Unallocated Loss Adjustment Expense $TBD

*Occurrences capped at $(insert deductible amount)



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    4

Completed Projects _ Values as of (insert date)

Project Name: __________________

Construction Value: $ TBD

Reported Payroll: $ TBD

Percent of Payroll to Construction Value: TBD%

Open Market Premium: $ TBD

Incurred Losses: $ TBD

Estimated Loss Ratio: ___%

Project Name: __________________

Construction Value: $ TBD

Reported Payroll: $ TBD

Percent of Payroll to Construction Value: _____%

Open Market Premium: $ TBD

Incurred Losses: $ TBD

Estimated Loss Ratio: ___%

Includes all projects that have been completed and audited Occurrences capped at $(insert deductible amount)

PROJECT(S) REMOVED FROM ROCIP ___ (if any)

$ TBD Construction Value



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    5

ROCIP All Projects
Values as of (insert date)

A. Construction Value of Projects Enrolled: $TBD

Payroll Reported to Date: $TBD
% Payroll to CV: TBD%
Man Hours Reported to Date: TBD

Adjusted Const Value of Projects Enrolled: $TBD

Adjusted % Payroll to CV: TBD%

B. Total Projects: TBD

C. # Contractors Participating: TBD

No. of Contractors with No Offsite WC: TBD%
(incl. all minority and non minority contractors)

Minority Participation (Program Inception to Date) TBD%
African American TBD%
Asian American TBD%
Hispanic TBD%
Native American TBD%
Woman Owned TBD%
Hispanic/Woman Owned TBD%
Other TBD%

Formula: Construction value for minority group and divide by the program Construction Value



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    6

(Insert Client Name)
(Insert Program Name)
Monthly Meeting Minutes
Date: (Insert Meeting Date)

Begin: TBD AM End: TBD AM

Meeting Location: (Insert Info)

TeamMembers:
Insert names

Present:
Insert attendee names

Absent:
Insert attendee names

Agenda Item Outcome Follow Up/Action Plan Assigned To: Date Due

Monthly Report Review

Safety Report Review

Claim Report

Project Status Review ] ] ]

General Discussion

New Business .

Next Meeting Date: (Insert
Date)



(INSERT PROGRAM NAME) MONTHLY STATUS REPORT (INSERT CLIENT NAME

 

MARSH   
(Insert Program Name) – Monthly Report Valued as of _________  

    7

CLAIM REPORT (Insert current copy here)

_________________________________________________________________________________________________________

Marsh Meeting Attendance Recap:

Pre Bid/Pre Construction meeting(s).

List each one – Date/Meeting Type/Project Description

Scheduled upcoming (if any).

List each one – Date/Meeting Type/Project Description

NET COST SAVINGS REPORT

(Provided to specific recipients in excel format under separate cover as it contains sensitive financial information not for full distribution. Can
be tailored for each client.
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APPENDIX H  

 SAMPLE FINAL STEWARDSHIP REPORT – 
MWRAP 



                   
 
 

     

 
 

(INSERT DATE/YEAR)

FINAL STEWARDSHIP REPORT

(INSERT SPONSOR/CLIENT NAME)

(Insert logo, if approved)  

(photo optional; specific to program/client with their approval)

   

 



                   
 
 

     

 
 

Final ROCIP Stewardship Report Table of
Contents

Section Page #

1. Executive Summary....................Error! Bookmark not defined.

2. Insurance Overview............................................................... 6

3. ROCIP Administration.................Error! Bookmark not defined.

4. Safety / Loss Control .......................................................... 10

5. Claims Management...................Error! Bookmark not defined.

6. Financial Results…………..……………………………..……………………14

Attachments:

 Final Net Cost Savings Report
 Enrollment Log with Closeout Noted
 Excluded Log for non OCIP vendors/suppliers/subcontractors
 Closeout Report with Bid Deducts
 Workhours Report
 Final Audit – Payroll and Program Cost – (Insert Carrier)
 (Insert Carrier) Claim Report
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Please see the following pages for a list of contract exceptions we typically ask to negotiate during a contracting 
process. We respectfully ask the City to enter in a contract negotiation process with Marsh so that we can reach 
mutually agreeable terms and conditions. We currently have an acceptable contract with the City for Phase VI 
ROCIP and we anticipate no problems in executing a contract for Phase VII ROCIP. 

 

APPENDIX I  

 CONTRACT EXCEPTIONS 
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The following are proposed modifications to the materials provided by ________________ (the “Client”) in connection 
with the Request for Proposal No. _____________ relating to [Risk Management Brokerage Services].  Marsh USA Inc. 
(“We” or “Marsh”) is willing to discuss and consider alternatives that are mutually acceptable to Marsh and Client. 

 SUPPLEMENTAL PURCHASE 
PROVISIONS 

PROPOSED CLARIFICATIONS 

 Section 2 
Insurance 

Marsh is covered under a comprehensive insurance program designed by Marsh & 
McLennan Companies, Inc. (“MMC”), its ultimate parent company.  The insurance 
program provides limits of coverage that meet or exceed usual and customary 
standards of insurance for similar firms insuring similar risks.  Should Marsh be 
awarded the work pursuant to this RFP, the specific insurance requirements in 
connection with this engagement will be subject to review by MMC’s Risk 
Management department.

 Section 4 B 
Invoices and Payments 

Marsh does not accept credit cards. 

 Section 5 
Liquidated Damages 

Marsh proposes that this provision be deleted. 

 Section 8 
Non-Solicitation 

Marsh proposes that this provision be deleted. 

 Scope of Work  

Section 5.8 To be negotiated.

 Section 6.1.10 To be negotiated. 

 Section 6.3.19 To be negotiated.  

 Performance Guarantees To be negotiated. 

 Standard Purchase Terms 
and Conditions 

 

 Section 12 E 
Invoices

In certain cases, insurance placements that Marsh makes on the Client’s behalf 
may require the payment of insurance premium taxes (including U.S. federal 
excise taxes), sales taxes, use taxes, surplus or excess lines and similar taxes 
and/or fees to federal, state or foreign regulators, boards or associations.  The 
Client will pay such taxes and fees, whenever assessed.  Any such taxes and fees 
collected by Marsh will be promptly remitted by Marsh to the appropriate 
authorities. 

 Section 13 
Payment 

Marsh proposes Sections D ii, iv, v and vii be deleted. 

 Section 15 
Final Payment and Close-Out 

Marsh proposes Section B ii be deleted. 
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 Section 17 
Right to Audit 

Any audit shall be upon reasonable advance notice, during ordinary business 
hours and subject to, and limited by, reasonable and appropriate confidentiality 
obligations and reasonable scope limitations which may be required to protect the 
confidential and proprietary nature Marsh’s operations and the shared nature of 
systems which may be used to provide the Services.   

 Section 19 
Warranty-Price 

Marsh proposes Sections A and C be deleted. 

 Section 22 
Warranty - Services 

Marsh proposes Section B be deleted as it is not applicable to ROCIP services. 

 

 Section 23 
Acceptance of Incomplete or 
Non-conforming Deliverables 

Marsh proposes this Section be deleted. 

 Section 27 
Termination for Cause 

Marsh will not pay for another broker to perform the services. 

 Section 28 
Termination without Cause 

Marsh will have the right to terminate its agreement with the Client upon 
appropriate notice to the Client 

 Section 31 
Indemnity 

Marsh will indemnify the Client only against third party liabilities and only to the 
extent they arise out of Marsh’s negligent acts or omissions or wilful misconduct 
in connection with Marsh’s services for the Client or Marsh’s breach of its 
agreement with the Client. 

 Section 32 
Insurance 

Marsh is covered under a comprehensive insurance program designed by Marsh & 
McLennan Companies, Inc. (“MMC”), its ultimate parent company.  The insurance 
program provides limits of coverage that meet or exceed usual and customary 
standards of insurance for similar firms insuring similar risks.  Should Marsh be 
awarded the work pursuant to this RFP, the specific insurance requirements in 
connection with this engagement will be subject to review by MMC’s Risk 
Management department 

 Section 37 
Confidentiality 

We propose that Marsh be permitted to retain copies of Confidential Information 
in accordance with its records retention requirements, but subject to its 
confidentiality obligations.  We propose clarifying that Marsh may disclose 
Confidential Information in furtherance of services rendered by Marsh to Client, 
which may include the release to insurers and other financial institutions of 
Confidential Information relevant to the underwriting and/or evaluation of Client's 
risks and the processing of its claims. 

We propose that Marsh’s obligations of confidentiality not apply to information 
that is available or becomes available in the public domain, already known to 
Marsh, developed independently by Marsh or received by Marsh from a third 
party , required to be disclosed by law, or following the lapse of two years after 
disclosure to Marsh. 
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Additional Terms  

In addition, we propose including provisions substantially similar to the following: 

“Responsibilities of the Client. The Client shall be solely responsible for the accuracy and completeness of 
information and other documents furnished to Marsh and/or insurers by the Client and the Client shall sign any 
required application for insurance.  The Client recognizes and agrees that all insurance coverages placed in 
connection with this Contract and all services, evaluations, reports and recommendations provided by Marsh are 
based on data and information furnished by the Client.  Marsh will be under no obligation to investigate or verify 
the completeness or accuracy of any such data or information, nor will Marsh have any liability for any errors, 
deficiencies or omissions in any services, evaluations, reports or recommendations provided to, or any insurance 
coverages placed on behalf of, the Client that are based on such inaccurate or incomplete data or information.  
The Client understands that the failure to provide all necessary information to an insurer, whether intentional or 
by error, could result in the impairment or voiding of coverage.” 

“Intermediaries.  When in Marsh’s professional judgment it is necessary or appropriate and subject to the Client’s 
prior approval, Marsh may utilize the services of other intermediaries, including wholesale brokers, to assist in the 
marketing of the Client’s insurance.  Such intermediaries may be affiliates of Marsh. ” 

“Disclaimers. (a)  Marsh does not speak for any insurer, is not bound to utilize any particular insurer and does not 
have the authority to make binding commitments on behalf of any insurer, except under special circumstance 
which Marsh shall always endeavor to make known to the Client.  Marsh shall not be responsible for the solvency 
of any insurer or its ability or willingness to pay claims, return premiums or other financial obligations.  Marsh does 
not guarantee or make any representation or warranty that insurance can be placed on terms acceptable to the 
Client [or that policies will be issued or delivered in a specified time frame].  The Client acknowledges that, in 
performing Services, Marsh and its affiliates are not acting as a fiduciary for the Client, except to the extent 
required by applicable law.  Any reports or advice provided by Marsh should not be relied upon as accounting, 
legal, regulatory or tax advice.  In all instances, Marsh recommends that the Client seek your own advice on such 
matters from professional accounting, legal, regulatory and tax advisors.“ 

(b) If Marsh has taken over any existing program or policies implemented by another broker, Marsh will not 
assume any responsibility for the adequacy or effectiveness of those programs or policies or any acts or omissions 
occurring prior to Marsh’s engagement.  Within a reasonable time, Marsh will have completed a review of such 
programs and policies and will make recommendations it believes are necessary.” 

(c) Any loss control services and/or surveys performed by Marsh under this Contract are advisory in nature.  Such 
services are limited in scope and do not constitute a safety inspection as provided by a safety engineering service.  
Marsh does not claim to find or include every loss potential, hazard, statutory or code violation or violation of good 
practice.  All surveys and reports are based upon conditions observed and information supplied by the Client.  
Marsh does not expressly or impliedly guarantee or warrant in any way the safety of any site or operation or that 

 Section 50 
Invalidity 

Marsh proposes the following language replace the current language: 

“Severability.  It is the intent of the parties that the provisions of this Agreement 
shall be enforced to the fullest extent permitted by applicable law.   To the extent 
that the terms set forth in this Agreement or any word, phrase, clause or sentence 
is found to be illegal or unenforceable for any reason, such word, phrase, clause or 
sentence shall be modified or deleted in such manner so as to afford the party for 
whose benefit it was intended the fullest benefit commensurate with making this 
Agreement, as modified, enforceable, and the balance of this Agreement shall not 
be affected thereby, the balance being construed as severable and independent.” 
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the Client or any of its sites or operations is in compliance with federal, state or local laws, codes, statutes, 
ordinances or recommendations. 

(d) Marsh is not authorized to practice law and none of Marsh’s advice or services shall be construed as, or a 
substitute for, legal advice.  Marsh’s services may include advice and recommendations; however all decisions in 
connection with the implementation of such advice and recommendations shall be the sole responsibility of, and 
made by, Client.” 

(e) Marsh may provide to the Client information and services related to insurance regulatory and insurance tax 
issues relating to the Client's insurance program.  Any reports or advice provided by Marsh will be based on 
publicly available information and Marsh's experience as an insurance broker and risk consultant in dealing with 
such matters for other clients and should not be relied upon as accounting, regulatory or tax advice.  In all 
instances, Marsh recommends that the Client seek its own advice on accounting, regulatory and tax matters from 
professional legal and tax advisers. 

(f) Marsh may provide the Client with modeling and/or business analytics services, including hazard loss and 
catastrophe modeling, loss forecasting and triangles, adverse event simulation, scenario and portfolio risk analysis, 
decision mapping, risk bearing and risk retention tolerance analysis and insurance program evaluation analysis 
("Modeling and Analytics").  Modeling and Analytics services will be based upon a number of assumptions, 
conditions and factors. If any of them or any information provided to Marsh are inaccurate or incomplete or 
should change, the Modeling and Analytics provided by Marsh could be materially affected.  These services are 
subject to inherent uncertainty, and actual results may differ materially from that projected by Marsh.  They are 
provided solely for the Client's benefit, and do not constitute, and are not intended to be a substitute for, 
actuarial, accounting or legal advice. Marsh shall have no liability to any third party in connection with these 
services or to the Client with regard to any services performed or provided by a third party.  Except to the Client's 
insurers in connection with the placement of coverage by Marsh, the Client shall not share any of Marsh’s 
Modeling and Analytics work product with a third party without Marsh’s prior written consent." 

“Limitation of Liability. In no event shall either party be liable for any indirect, special, incidental, consequential or 
punitive damages or for any lost profits arising out of or relating to any services provided by Marsh or its affiliates.  
The aggregate liability of Marsh, its affiliates and its and their employees to the Client arising out of or relating to 
the provision of services by Marsh or its affiliates shall not exceed $10 million.  This provision applies to the fullest 
extent permitted by applicable law and to all causes of action, including, without limitation, breach of contract, 
breach of warranty, negligence, strict liability, misrepresentation and other torts.”[ 

“Jury Waiver. Each party, on behalf of itself and its affiliates, to the fullest extent permitted by law, knowingly, 
voluntarily, and intentionally waives its right to a trial by jury in any action or other legal proceeding arising out of 
or relating to this Agreement or any services provided by Marsh or its affiliates.  The waiver applies to any action or 
legal proceeding, whether sounding in contract, tort or otherwise.  Each party, on behalf of itself and its affiliates, 
also agrees not to include any employee, officer or director of the other party or its affiliates as a party in any such 
action or proceeding.”  

“Proprietary Materials.   

All documents, materials, and computer software used by or developed by or for Marsh, including but not limited 
to: 

 Risk information systems including MWrap; 
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 Financial analyses and model; 

 Templates of Wrap-Up Program/Insurance, claim, and safety manuals; 

 Wrap-Up related bid documents; 

 Insurance deduction management plan; 

 Stewardship/management report templates; 

 Underwriting specifications;

shall be deemed proprietary to Marsh and remain the sole property of Marsh.” 

Definitive Contract 

Prior to the commencement of any work in connection with this RFP, Marsh will work with Client to arrive at a 
mutually acceptable service agreement.  Marsh's performance of services for Client is subject to the negotiation 
and execution of such an agreement, the terms and scope of services of which may vary from the terms contained 
in this RFP.   



Section 0900: Minority· and Women-Owned Business Enterprise (MBE/WBEl Procurement Program No Goals Form 

SOLICITATION NUMBER: RFP 5800 TLF0301 

PROJECT NAME: INSURANCE BROKER OF RECORD AND ADMINISTRATOR SERVICES FOR ROLLING CONTROLLEiJ 

The City of Austin has determined that no goals are appropriate for this project Even though goals were not assigned 
for this solicitation, the Bidder/Proposer is required to comply with the City's MBE/WBE Procurement Program, if areas of 
subcontracting are identified. 

If any service is needed to perform the Contract and the Bidder/Proposer does not perform the service with its own workforce 
or if supplies or materials are required and the Bidder/Proposer does not have the supplies or materials in its inventory, the 
Bidder/Proposer shall contact the Small and Minority Business Resources Department (SMBR) at {512) 974-7600 to obtain a 
list of MBE and WBE firms available to perform the service or provide the supplies or materials. The Bidder/Proposer must 
also make a Good Faith Effort to use available MBE and WBE firms. Good Faith Efforts include but are not limited to contacting 
the listed MBE and WBE firms to solicit their interest in performing on the Contract, using MBE and WBE firms that have 
shown an interest, meet qualifications, and are competitive in the market; and documenting the results of the contacts. 

Will subcontractors or sub-consultants or suppliers be used to perform portions of this Contract? 

No 0 If no, please sign the No Goals Form and submit it with your Bid/Proposal in a sealed envelope 

If yes, please contact SMBR to obtain further instructions and an availability list and perform Good 

Yes D 
Faith Efforts. Complete and submit the No Goals Form and the No Goals Utilization Plan with your 
Bid/Proposal in a sealed envelope. 

After Contract award, if your firm subcontracts any portion of the Contract, It is a requirement to complete Good 
Faith Efforts and the No Goals Utilization Plan, listing any subcontractor, sub-consultant, or supplier. Return the 
completed Plan to the Project Manager or the Contract Manager. 

I understand that even though goals were not assigned, I must comply with the City's MBE/WBE Procurement 
Program if subcontracting areas are identified. I agree that this No Goals Form and No Goals Utilization Plan shall 
become a part of my Contract with the City of Austin. 

Marsh USA Inc. 

Company Name 

John Egan, Senior Vice President 

07/1912016 

Date 

Section 0900 No Goals Form RFP 5800 TLF0301 Page 11 



GOAL DETERMINATION REQUEST FORM 

~~~~tN.iintelP6~n.~ · ·. Tracy Franklin/42034 

RFP 5800 TLF0301 

D AD-CSP 
D AD - Design Build Op Maint 
D IFB-IDIQ 
D Nonprofessional Services 
D Critical Business Need 
D Sole Source* 

D AD-CM@R 
DAD-JOG 
D PS - Project Specific 
D Commodities/Goods 
D lnterlocal Agreement 

Leslie Milvo/43245 

Leslie Milvo/43245 

ROCIP 7 

D AD - Design Build 
D IFB- Construction 
D PS - Rotation List 
D Cooperative Agreement 
D Ratification 

This RQM is a RFP for Rolling Owner Controlled Insurance Program broker and administrator services. 

··Project t;listory:W.as a solicitatioll···previously.issued; if.so were goals established? .. Were 
subcontractorS/subconsultants utilized? .Include prior Solicitation No. . . . 

Previously solicitated under JSD0130. No goals under previous solicitation. 

List.the scopes (,f Y./()r~(cciltlriJoditfcodes) for this project. (Atfaph commodity breakdown by .. 
percentage; eCAPRIS printout acceptable) . . . . . . . . . . . 

Previous Soliciation: 91869 (Insurance Consulting) 

Tracy Franklin 

• Sole Source must include Certificate of Exemption 
••Project Description not required for Sole Source 

D Goals %MBE 

5/31/2016 

D Subgoals % African American 

% Asian/Native American 

D Exempt from MBE!WBE Procurement Program [g) No Goals 

%WBE 

%Hispanic 

%WBE 

Goal Determination Request Rev 04.04.2016 



Ucydi\'""" • ... · 

S·· ········B······R···· 1: M 1 . GOAL DETERMINATION REQUEST FORM 

I 

This determination is based upon the following: 

D Insufficient availability of M!WBEs 
D Insufficient subcontracting opportunities 
D Sufficient availability of M!WBEs 
D Sole Source 

If Other was selected, provide reasoning: 

I MBEJWEIEIDBE Availability 

· There is 1 WBE and 1 MBE 

Subcontracting Opportunities Identified 

j There we no subcontracting opportunitues identifed 

r--
Cassidy Vlllegan 

SMBR Staff 

Returned to/ Date: 

Goal Determination Request 

D No availability of M!WBEs 
[8] No subcontracting opportunities 
D Sufficient subcontracting opportunities 
D Other 

Signature/ Date 

Rev 04.04.2016 



CERTIFICATE OF INTERESTED PARTIES 
FORM 1295 

1 of 1 

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY 
Complete Nos. 1, 2. 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING 

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number: 
of business. 2017-187494 
Marsh USA Inc. 
Dallas, TX United States Date Filed: 

2 Name of governmental entity or state agency that is a party to the contract for which the form Is 04/04/2017 
being fi led. 

City of Austin Date Acknowledged: 

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a 
description of the services, goods, or other property to be provided under the contract. 

MA 5800 PA170000037 
Insurance Broker of Record and Administrator Services for Rolling Controlled Insurance Program Phase VII 

4 
Name of Interested Party City, State, Country (place of business) 

Nature of interest 
(check applicable) 

Controlling Intermediary 

5 Check only if there is NO Interested Party. 
0 

6 AFFIDAVIT I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct. 

,,,,~!·:~',,,, BRYNN H. OANYLUK 

0-LO;::;:, /i~·*~% Notorv Public. Stole of Texas 
-· . • •'I: 
~"·.. /Ji Comm. Expires 11 ·30-2019 
~ ~· ···;..; ... 

,,:,,c::,,,,,,-~'' Notary 10 130453196 
~nature of au~ecrag&'f {ontrac\ing business entity 

AFFIX NOTARY STAMP I SEAL ABOVE dayof¥J-. swoJ'l;f"' '""''"""' .,.,.,, ""· by lh• '"" ~ ~ • this the ~ 
20 • to certify which, witness my hand and seal of office. 

-o~ ~/ ~{\,\ n V\ ~ " \ vdL (),'~ ~ . 
Signature of ~dm~ering oath Printed nalle of officer administeri~ oath Title o' officer administ~g oath 

Forms prov1ded by Texas Eth1cs CommiSSion www.eth1cs.state.tx.us Verston Vl.0.883 




